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Abstract 

With the outbreak of global pandemic COVID-19, many students are worried about the 
health issue overseas and consider to cancel or delay the study abroad plan. The 
decrease in the number of study abroadstudents affect the study abroad agents in China. 
The work discover how Covid-19affects the study abroad industry in China economically 
through analyzed thefirst fiscal quarter financial statements of two listed study abroad 
service inChina which are New Oriental and Puxin Limited and compare the result with 
the first fiscal quarter financial statement in 2019. New Oriental is a large scalecompany 
and Puxin Limited is a relatively small scale. Both company face a lossfrom first fiscal 
quarter, and the financial issues alleviated by change inbusiness mode like OMO. The 
result can helps exited agents to make the righteconomic decision and give suggestion 
to agents who want to enter this industry. 
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1. Introduction 

In 2020, as the global outbreak ofCOVID-19 and the increasing number of confirmed cases in 
every country, everycountry has adopted measures such as border closures and visa 
suspensionsin response to the severe situation of pandemic. These policies andcurrent 
situation have seriously affected international students, forthem 2020 is a difficult year: as the 
cancellation of the standardizedexamination, visa and flights; in China, 79% international 
students andtheir parents are worried about the well-being overseas and 86% are worried 
about the safety of study abroad and 39% of the international students start toconsider to 
cancel or delay the study plan [1]. Thisconcerns will affect the study abroad service industry in 
China. In China,study abroad service agent are specialized in providing standardized exams 
tutor and career consulting and planning services for internationalstudents. About 70% of 
international students will go to overseas studyabroad service company for tutoring and 
signing up for overseas studyplanning. Now, according to a survey done in Guangdong province, 
in the 2739questionnaire surveys, 84.4% of people considered cancelling their study abroad 
plans [1]. The decline of internationalstudents will directly affect the economic situation of 
study abroad agents. 

In the work, the impact of Covid-19 on study abroad agents will be analyzed by the first fiscal 
quarter financial statement in 2020 and compare the data with the first fisical quarter in 2019, 
all the data are come from New Oriental and Puxin Limits. 

2. Literature Reviews 

What’s the hottest topic nowadays is that the COVID-19 is still spreading among a lot of different 
country. According to the CDC data shows that the number of COVID-19 positive people is still 
growing day by day. 
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However, according to the bulletin, “China sent more students to the UK than any other 
overseas country. In 2018/19, 35 percent of all non-EU students were from China. The number 
of students from China was also 34 percent higher in 2018/19 than in 2014/15, increasing from 
89,540 to 120,385 in the five-year span.”[2]. Besides, Colleges and universities in the United 
States are becoming an increasingly popular study destination for Chinese students, with over 
369 thousand choosing to take courses there in the 2018/19 academic year. This made China 
the leading source of international students in the U.S. education market.[3] 

 

 
Figure 1:(Allison, A. (2020, 06). How COVID-19 impact Chinese student aboard:Survey of 400 
students. Retrieved 08, 2020, from https://daxueconsulting.com/covid-19-impacted-chinese-

students-abroad/ ) 

 

According to the Figure 1, “China’s Ministry of Education (MOE) declared that over 662 
thousand Chinese studied abroad in 2018. The top three preferred countries were United States, 
United Kingdom, and Australia. The number of Chinese students studying abroad increased in 
the past decade and seemed to continue rising. However, due to the Corona virus impact, the 
future of the study-abroad market in China, needs to be reevaluated. Our research shows that 
the COVID-19 pandemic may have discouraged many Chinese students from studying or 
working abroad, which would have a long term impact on Universities and job markets around 
the world.” [4] 

BOSSA&COSSApublished the result of a survey about the impact of corona virus on 
Chinesestudents and study abroad agencies. According to the survey, 73.44% agenciesstated 
that number of student consultations are lower than Previous year.64.06% of the students 
claimed that they will not change their plan of study abroad. But 65.5% of agencies forecast 
students studying abroad will decline. And themain problem that current international 
students face is blocked entry and exitfrom country. 71.88% of the international students didn’t 
change theirdestination countries[5]. At the end, BOSSA pointed out that study abroad is a 
longterm plan and it will not be affect by Covid-19 in long run [6].  

http://www.moe.gov.cn/jyb_xwfb/gzdt_gzdt/s5987/201903/t20190327_375704.html
http://www.moe.gov.cn/jyb_xwfb/gzdt_gzdt/s5987/201903/t20190327_375704.html
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Figure 2. Showsthe likely of international student’s study overseas plan (Wang, M., & Le, T. 
(2020, March 08). Is COVID-19 shattering dreamsof studying abroad? Retrieved September 

15, 2020, from https://news.cgtn.com/news/2020-05-08/Is-COVID-19-shattering-the-
dreams-of-studying-abroad--QjQIo9Qt6E/index.html) [7] 

 

According to figure 2, the result of a surveywith 10,808 responds show that most of the 
international students still willingto study abroad and not likely to cancel or delay their study 
overseas plan.And of 8,481 respondents who already applied to study overseas, only 2% of 
thestudents decided to cancel the plan. Because of the number of students whodelay their study 
overseas plan, the manager of an education agents WangXiongxiang said that the number of 
client decline by 20% compare to the sameperiod last year. But Wang Xiongxiang and Yu 
Minghong who is the founder of NewOriental both believe that the effect of Covid-19 is 
temporary. [7]  

It is obviously that number of Chinese international students is growing year by year. Chinese 
international students always have the study service of aboard help them to apply schools at 
another country. Under this COVID-19, a lot parents are worry about whether let their children 
to studying aboard is safe? On the other hand, will this situation will affect to Chinese study 
service of aboard companies’ economy? 
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3. Methodology 

The outbreak of COVID-19 in 2020 had a great impact on thousands of millions of firms in China, 
and lots of companies bankrupted because of the virus. With command of the cancellation of 
offline courses made by the government, education encountered a difficult time. The 
department about oversea services of the education institutions faces a larger challenge with 
the cancellation of tests like SAT and TOEFL and extracurricular activities were cancelled due 
to the emergency. However, with the loss and challenges during the COVID-19, these 
institutions still operated well and started the online courses. So, what was the impact of the 
epidemic on their financial condition? 

With the questions, researchers studied basic information on oversea services in China. 
Researchers investigated the changes in several students who want to study aboard every year, 
and the number from 2009 to 2018, and the estimation of the change of this number caused by 
COVID-19 in 2020. To present the impact on oversea service impacted by the epidemic, 
researchers read the financial statement of the first fiscal quarter of 2020 of two representative 
firms: New Oriental and Puxin Limited. Researchers compared the financial statements of the 
first fiscal year of 2020 of these two firms to those of the first fiscal year of 2019 to find the 
impact of COVID-19. 

4. Result 

New Oriental was established in 1993 and consisted of POP Kids Program, U-can middle and 
highschool, and oversea related business. POP Kids Program provides preschool and 
elementary educations, U-can middle and high school tutors students in middle and high school, 
and study aboard services assists students preparing tests likeSAT and TOEFL. From the 
financial report for the fourth fiscal quarter ended by May 31, 2020, New Oriental presented its 
condition in the past three months. POP Kids Program achieved a growth of approximately 10%, 
U-can middle and high school grew by approximately 1%, and, unfortunately, oversea related 
business declined by approximately 52%. In the fiscal quarter ended by May 31, the netrevenue 
of New Oriental was down 5.3%: decreased from 842,851 to 794,473. Theloss was mainly 
caused by the cancellation of oversea exams, suspension ofoversea schools, and restrictions on 
travels. Operating cost and expense increased 2.9% year-over-year due to the increase in 
teachers’ compensations, additional customers services, and the increase of learning centers. 
With the decrease of revenue and increase of cost, the net income(loss) decreased dramatically 
from 37,831 income in 2019 to 15,176 loss in 2020 in the fiscal quarter ended by May 31. New 
Oriental developed online merging offline(OMO)system and tried to alleviate the loss due to 
COVID-19. With the increase in the number of online courses and the decrease of the threat of 
epidemic, New Oriental expected that the total revenue would decline in a range of 15% to11%. 
[8, 9] 

Puxin Limited was established in 2014 and provides services of K-12 and overseas related 
business. The first-quart financial report of 2020 of Puxin Limited presented ahuge difference 
with that of New Oriental. The Net Revenue of Puxin Limited increased by 22.0% to RMB751.3 
million from RMB615.7 million in the firstquarter of 2019. Similar to New Oriental, Puxin 
Limited face a decline in oversea related business by 12.8% because students and parents may 
give upstudy-aboard plan by COVID-19. Cost of Revenue and Expense of Puxin Limited 
increased in the first financial quarter of 2020 caused by the increase of learning centres, staff 
compensations, and market expense. With the increase of total revenue and expense, the Net 
loss decreased from 248,760 in the first financial quarter in 2019 to 44,383 in 2020. [8][9] 

It’s quite ambiguous why tutoring and education institutions have different impact cause by 
COVID-19. New Oriental had a huge decrease in its net income, but, conversely, Puxin Limited 
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had a decrease in its net loss. It’s quite hard to explain why institutions that offered similar 
services had this huge different impact caused by COVID-19. One guess is the scale of the 
company, and numbers of study centres and employees. New Oriental is a huge company 
compared with Puxin Limited due to the larger enrollment of students and staff compensation 
of New Oriental. Therefore, more students in New Oriental might cancel their lessons and thus 
its revenue decrease sharply. However, when companies faced a dilemma during the epidemic, 
both of them utilized online courses to substitute offline courses to provide services and gain 
revenue. It’s a good solution fortutoring institutions to alleviate their financial issues.  

5. Discussion 

In this research paper, we are mainly discussing about how education institution companies 
were affected during the COVID-19. According to the result shows the epidemic period indeed 
bring a big impact to those companies. 

Because of the epidemic period, a lot of exams(IBT,IELTS, ACT SAT), face to face tutoring class, 
school are all canceled. Consequently, the result shows that New Oriental expected that the l 
revenue would decline in a range of 15% to 11%. Additionally, net loss of Puxin Limited 
decreased from 248,760 in the first financial quarter in 2019 to 44,383 in 2020. This two data 
both shows how bad the COVID-19 brings to Chinese studying service company. Two 
companies are both have the negative effect caused by COVID-19. What is good is that, they set 
the online class to reduce their loss as much as they can. New Oriental company 4th quarter 
reports shows that the net loss decrease 5.3% compare with last quarter. The number of 
student that they have decreases 6.2% compare with last quarter. [10]. All this data is showing 
how bad effect the epidemic brings to Chinese international studying companies. 

 

 
Figure 3: (Allison, A. (2020, 06). How COVID-19 impact Chinese student aboard:Survey of 400 
students. Retrieved 08, 2020, from https://daxueconsulting.com/covid-19-impacted-chinese-

students-abroad/) 
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Figure 4: (Allison, A. (2020, 06). How COVID-19 impact Chinese student aboard:Survey of 400 
students. Retrieved 08, 2020, from https://daxueconsulting.com/covid-19-impacted-chinese-

students-abroad/) 

 

 
Figure 5: (Allison, A. (2020, 06). How COVID-19 impact Chinese student aboard:Survey of 400 
students. Retrieved 08, 2020, from https://daxueconsulting.com/covid-19-impacted-chinese-

students-abroad/ ) 

 

Also, I believe there must be a reasons why the students is increasingly decrease. According to 
the figure 3, figure 4 and figure 5, we can tell that due to the outbreak of the Corona virus around 
the world, almost all countries shut schools, forcing all students to take classes online. With 
flights grounded and schools closed, many graduates worry about whether they can go back 
home before their visas expire. Students staying abroad are also afraid that they cannot get 
guaranteed medical service if they get sick abroad. Meanwhile, there is increased in 

https://daxueconsulting.com/covid-19-impacted-chinese-students-abroad/
https://daxueconsulting.com/covid-19-impacted-chinese-students-abroad/
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discrimination against Asians in many western countries. Chinese students around the world 
are facing discrimination, in the form of slurs, attacks and avoidance, all while many Chinese 
abroad felt disappointed by how few westerners took the virus seriously. Meanwhile, the 
potential economic recession causes difficulties in seeking jobs. Various companies stop hiring 
and even laying off many employees. On May 18th, The Mercury News reported that the Bay 
area laid off over 100,000 employees over eight weeks.[4] 

However, there is still some students who are positive to their abord. The sudden COVID-19 
outbreak changed people’s lives, and many students are reconsidering their plans. However, 
life still goes on despite uncertainty. Though external factors like cancelled tests, grounded 
flights, and worried parents may seem discouraging in the short term, a majority of Chinese 
students maintain their plans to study abroad.  Despite that COVID-19 impacted Chinese 
students abroad in many ways, the long term trend is that less Chinese stay abroad after 
graduation, this may contribute to that trend.[4] 

6. Limitations 

Due to the small number of listed Chinese study-abroad agencies, the data we can analyze is 
limited, so our research objects are the leading companies in the industry and they represent 
the whole industry. Listed company have relative stronger capital chain than small company 
and they will be abler to cope with the epidemic situation than small companies. So our result 
can only apply to large-scaled enterprise, small companies may have different outcome. 

Different company have different business model. Because of the quarantine policy, for  
companies that use online education system , classes can still be taught during the quarantine 
period, but for companies that do not use online education system, the impact of the epidemic 
on them will be huge if they continue to pay rent and wages while they are unable to 
operate.Most companies in the market have adopted online education, but some have not.The 
impact of covid-19 on these two type of company will be different. 

Most of the companies in the market of overseas studys service in China will provide overseas 
study planning services in different countries, such as America, Europe, Australia and Asia, 
which are currently popular overseas study destinations. However,  some companies will focus 
on specific countries. There have been more than five million confirmed cases in the US, 
270,000 in the UK, 5,919 in Australia and 101 in New Zealand. So for companies that specialize 
in  in the United States overseas study service, they will have a bigger impact. For companies 
that focus on Australia, the epidemic will not have a big impact on them. 

7. Conclusion 

The paper examines the impact of COVID-19 on education institutions. By analyzing the 
quarterly financial report of two institutions, researchers find that both companies faced a 
considerable loss in the first fiscal quarter in 2020 caused by the epidemics, and some solutions 
done by institutions to alleviate financial issues. The research further shows impacts on 
decisions made by students and parents give up the opportunities to study aboard.  

Education institutions are enduring a hard time caused by COVID-19. However, with the 
development of online courses services and systems, these institutions alleviated parts of their 
financial issues brought by the cancellation of offline courses and tests. With the perfect control 
of the epidemic by the Chinese government, students can have offline courses in the following 
months again, which probably can help institutions to earn more money and solve financial 
problems.  

However, with the probability that the epidemic will break out again during the fall, having 
offline courses is not a reliable solution for the recovery of the financial condition of these 

file:///C:/Users/wang/Desktop/user_cancel
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institutions. Also, it is still difficult for most of the Chinese students to attend the tests like SAT 
because of the closure of the border. Uncertainties of study aboard may cause more Chinese 
students to give up the opportunity to apply for colleges in the U.S. and U.K., which will have a 
more severe impact on these institutions.  

By analyzing the data and reports in the first quarter of 2020, researchers get some conclusions 
about the impact of COVID-19 on oversea services. It is hard to say that our conclusions or 
inferences can be applied for every firm or as a prediction in the future.  With more financial 
reports published at the end of the or next year, researchers can develop and go more deeply 
into this topic and research. Also, some answers are not solved in this paper. The reason why 
the same kind of institutions facing the same issues is not answered: New Oriental faces a 
colossal decrease in net income, but Puxin limited faces an increase in its net income. A possible 
reason that the companies scales are different and thus when the larger company, New Oriental, 
faces epidemics, it is hard for it to completely deal with and gets rid of predicament caused by 
COVID-19. However, researchers are not sure with this statement and conclusion because 
researchers have not collected any data and resources about this question. Researchers believe 
that further studies in the future can solve the issues. 
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