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Abstract 

This paper holds that college counselors should not be psychological counselors at the 
same time, but they can apply psychological knowledge, psychological counseling 
techniques and psychological therapy techniques to heart-to-heart work. Then, through 
four cases, this paper introduces the feasibility of introducing cognitive behavioral 
therapy, narrative therapy, empathy and other psychotherapy techniques into 
counselors' heart-to-heart talk. It is feasible for counselors to adhere to the principles of 
limitation, appropriateness and auxiliary to introduce psychotherapy techniques into 
counselors' heart-to-heart talk. 
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1. Introduction 

It is normal for college counselors to talk with college students frequently. What techniques and 
methods should be adopted to improve the effect of heart talk is a topic that the majority of 
counselors have been discussing in their work practice, and they have summed up a lot of good 
experience and skills. This paper focuses on the feasibility of introducing psychotherapy to 
college counselors in the process of heart talk. If there is any inappropriateness, please let the 
academic circle and counselors criticize and correct it. 

2. The Background of the Introduction of Psychological Technology into 
the Heart-to-heart Talk by College Counselors 

College counselors, as life mentors and guides for college students, have the responsibility of 
carrying out "ideological and theoretical education and value guidance" for college students and 
helping them solve the problems and difficulties in study, life and practice. It also undertakes 
the "mental health education and consultation work" of college students [1].Because of this, 
some people think that college counselors should get the certificate of psychological counselor 
and engage in psychological counseling part-time, which is more conducive to doing a good job 
as a counselor. 

The author does not agree that college counselors are also psychological counselors, because 
the work nature of college counselors is not only very different from that of psychological 
counselors, but also has some conflicts. College counselors must have a "strong political, 
business, discipline strict, style is the standard" and "having both ability and political integrity, 
dedication," [2] must be in Xi Jin-ping new era under the guidance of the thought of socialism 
with Chinese characteristics, "strong discipline concept and consciousness", guides the student 
to set up the correct world outlook, the outlook on life and values. In a word, college counselors 
must have a firm political stand, a clear criterion for judging right and wrong, executive power, 
affinity, and language appeal and personality charm. As a psychological counselor, in order to 
ensure the smooth development of the consultation and visit work and avoid unnecessary 
interference factors, he should not have any relationship with the client except to establish the 
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"consultation and visit relationship". In the process of talking with the client, the psychological 
consultant "can only hold a non-judgmental attitude". If the psychological consultant has to 
show his attitude, "the attitude of the psychological consultant must be neutral" [3]. 

If a college counselor concurrently hold the post of psychological consultant, should he take a 
clear-cut stand to judge and guide the value of his students when they encounter confusion in 
the process of growing up, or should he take a non-critical attitude? Should the instructor take 
a clear-cut stand to emphasize discipline and rules, or stick to a neutral attitude when students 
are confronted with cognitive biases, flip-flops or even political errors? Therefore, if a person 
is not only a college counselor but also a psychological counselor, he/she should constantly 
change his/her role with different attitudes in his/her work, which will more or less cause role 
conflicts, attitude conflicts and value conflicts. 

Then, how the college counselors realize the responsibility of "mental health education and 
counseling" for students? The author thought that, don't have to do psychological consultant of 
university counselors, but they can learn a bit of education psychology, the basis of psychology, 
social psychology, developmental psychology, the youth psychology and counseling psychology 
knowledge, can also learn some "psychological consultant" consulting technology and 
"therapist" treatment technology, its aim is to "assist the school mental health education 
institutions to carry out mental health education, preliminary screening and the problems of 
the students' psychological counseling, group psychological health knowledge propaganda 
activities, cultivating students' rational calm, optimistic, healthy mentality" [1].The application 
of psychological knowledge \ psychological consultation technology and psychological 
treatment technology to the work practice of college counselors will effectively improve the 
work effect of counselors. 

Based on the above, when we carrying out regular heart-to-heart talk activities between college 
counselors and college students, the appropriate introduction of psychological therapy 
techniques is conducive to opening the heart knot of the object of heart-to-heart talk, accurately 
grasp the real causes of college students' troubles in study, life and work, so as to provide basis 
for solving problems. 

3. The Examples of the Introduction of Psychological Technology into the 
Heart-to-heart Talk by College Counselors 

3.1. Cognitive Behavioral Therapy (CBT) 

Concept explanation [4]: Cognitive behavioral therapy (CBT) was developed in the 1960s. It has 
been accepted and used by most clinical psychologists for its high efficiency, simple operation 
and stable effect. Its theory basis of the theory of the ABC that cause people to emotional 
reaction and behavior problems (Consequences) is not the root cause of the event itself 
(Activating events), but the events in people's minds and interpretation (Beliefs).ABC theory 
holds that people's cognition, emotion and behavior are interrelated, and cognition is the 
intermediary between emotion and behavior. Reasonable cognition leads to moderate 
emotional responses, while unreasonable cognition leads to excessive or a series of 
inappropriate emotional and behavioral responses. Therefore, the generation of emotional 
problems and behavioral problems is closely related to wrong cognition. To deal with such 
problems, it is necessary to change the unreasonable way of thinking and rebuild the 
reasonable cognitive model. 

Case Study: the introduction of cognitive behavioral therapy technology into counselors' heart-
to-heart activities has a positive effect on solving students' strong emotional reactions caused 
by cognitive biases. 
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Case 1: students who have not returned to school due to the COVID-19 outbreak ask to 
withdraw their accommodation fees. Affected by the COVID-19 epidemic this year, some lower 
grade students in some universities failed to return to school for study in the first half of the 
year. Instead, they completed their study tasks through online classes at home. Therefore, some 
students proposed that students did not return to the dormitory for this semester, the school 
should refund the accommodation fee for this semester. 

Faced with the question raised by the students, the school must give an answer. In the face of 
some students' persistent pursuit of the refund of accommodation fee, the instructor 
introduced the cognitive behavioral therapy technology into the heart-to-heart activities .First 
of all, affirming the students put forward this question has its reasonable side, because the 
school is charged student apartment accommodation fees according to the academic year, but 
the students did not live in the student apartment for a semester, paid a year of accommodation 
only lived for half a year, the students put forward a refund appeal, there is its rationality here. 
Second, how much to give back? Some students put forward to refund half a year of 
accommodation fees, this appeal is reasonable? We think this claim is questionable. Although 
the students did not go back to the school apartment for accommodation, the student apartment 
was not used for other purposes. It was still intact, including the students' books, bedding and 
appliances. The dormitory was still occupied by the students. For example, if a tenant rents a 
room from the landlord, and the tenant does not return to the rented house for some reason, 
can he ask the landlord to refund the rent? Apparently the landlord will not refund a cent of the 
rent. In our opinion, it is reasonable for students to ask for rent refund, because the university 
is a public university, and the student apartment is for the purpose of serving students rather 
than profit. The apartment accommodation fee charged by the university is the cost of 
maintaining the daily management and operation of the apartment, which is different from the 
simple landlord in nature. The school has refunded part of the accommodation fee based on the 
fact that students did not return to the apartment for a semester, and the operating fee of the 
apartment has been reduced accordingly. How much should return concretely, how return, 
should hand in school concerned branch to discuss and decision. Third, in the face of the impact 
of the coVID-19 outbreak, we should make it clear that, since the COVID-19 outbreak is a force 
majeure event, it is possible to minimize the losses caused by the COVID-19 outbreak only if the 
whole society works together to respond. Is receiving higher education of college students, 
should be the main focus and priorities, with schools and teachers in innovation form, improve 
the learning process and to ensure that the learning effect, should take an active part in 
discussing how to through the network course, communication software, video phone, such as 
form, construct a new mode of learning, to ensure that our remote network learning is at the 
scene of the lack of visual sense, realizing the learning task does not decrease, the quality, 
learning methods, the school effect is more obvious. If we give up the core issue of learning, and 
focus on whether to refund the accommodation fee for a semester, or how much 
accommodation fee should be refunded is reasonable, etc., these minor issues are obviously lost. 
Compared with the study of college students, whether to retire or how much the 
accommodation fee is a secondary issue, which is not worth the time and experience to pay 
attention to. When the counselor talks with students to clarify the above three levels of 
relationship, change the students' basic cognitive bias, the problem will be solved. 

3.2. Narrative therapy (NT) 

Concept explanation: narrative therapy is a new and original mode of psychotherapy. Narrative 
therapy is infused with the spirit of postmodernism and in line with the psychological 
characteristics of Chinese people. It encourages people to rediscover the meaning of life 
through techniques such as externalizing problems, deconstructing problems and rewriting life, 
and truly embodies the basic spirit of "helping others help themselves" and "people-oriented" 
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in psychological counseling and psychotherapy. Narrative therapy, in the form of story 
narration, guides the litigants to reinterpret the meaning of life from their own stories, find 
their own internal source of motivation, reshape themselves and create the life they desire. 

Case Study: narrative therapy is more effective for those students who suffer from emotional 
fluctuations due to sudden events, family changes, natural or man-made disasters, sudden 
death of loved ones, etc. 

Case 2: help for brokenhearted college students. A pair of college students who had been in love 
for several years suddenly broke up with their boyfriend one day. The girlfriend found it 
difficult to accept the breakup for a short time, so they had intense mood swings and even took 
some out of line behaviors, which caused potential danger to themselves or the other party. In 
the face of brokenhearted female students, the counselor adopts narrative therapy technology, 
which is beneficial to calm the students' emotions and guide them to walk out of the shadow of 
brokenhearted. First of all, when the counselor and brokenhearted students talk heart to heart, 
guide the students to tell their acquaintance, know each other, fall in love and break up the 
whole process, the counselor talked less and listened more, and accepted the students' talk. 
From the students' narration of the whole love process, the influencing factors of their 
emotional changes can be found. During the narration, students will also have self-reflection 
and self-cognition of the phenomenon of love changes. The process of confounding is to some 
extent the process of emotional release. In the process of students' talk, the instructor should 
give some guidance to let the students accept the reality and try to get out of the emotional 
frustration, regain confidence in learning and life, and believe that the emergence of a 
relationship is a youth memory worth recalling, but not the whole life. It is not a colorful life 
formed in the process of trying, failing, trying, failing, and finally succeeding? Therefore, at the 
end of a relationship, we should think more about the benefits of the other person, reflect more 
on our own shortcomings, calm our emotions, improve our quality, and get ready for a new 
relationship. 

Case 3: help students whose families have experienced changes. Recently, we have learned a 
tragic situation. A student and his family of three were driving back to their rural hometown. 
On the way back, they were involved in a car accident. This sudden change, let the student 
suffered a great blow, so that even the online course has no intention to participate. After 
understanding this situation, the counselor adopts narrative therapy, which is conducive to 
guiding the student out of the emotional dilemma and smoothing the psychological trauma. If 
necessary, the counselor can introduce the student to psychological counseling. The instructor 
contacted the students because they did not attend the online class on time and asked them 
why they did not attend the online class. At first, the students did not want to tell the reason, 
but after further education, the students said it was a sudden change in the family. After 
learning about the sudden changes in students' families, the counselor should guide the 
students to tell about the emotional trauma, psychological trauma and economic difficulties 
caused by the car accident, whether the narrative content is complete, and whether the 
narrative process is brief or detailed. There is no need to go into details. The counselor should 
listen and enlighten the students. The student lost his mother in a car accident, and his father 
was seriously injured for a second time, which made a healthy and happy family of three 
become fragmented in an instant. First, the student's pain of losing his relatives is difficult to be 
dissipated in a short time. Second, due to the death of a loved one and serious injury, leading to 
economic difficulties in the family, life prospects dim; thirdly, how to avoid the psychological 
trauma caused by this sudden event to students and cause subsequent psychological problems 
or mental diseases has become several core points of the counselor's attention. Through 
narrative therapy technology, lets the student in self narrative repair the emotional and 
psychological trauma, coupled with the subsequent through the school mental health education 
center of psychological consulting support action, let the student as soon as possible from the 
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lost relatives and family economic condition variation change in stood up and walked out, will 
become the emphasis of the counselors talk work. Narrative therapy has a more obvious effect 
on the initial intervention after the occurrence of an event, which is helpful to avoid the 
occurrence of more serious psychological problems or even psychological diseases caused by 
emergencies. 

3.3. Empathy technology (ET) 

Concept explanation: Empathy comes from the German term "Einftihlung."In 1987, the German 
psychologist Theodore Lipps applied the term Einftlhlung to psychology firstly. In 1909, 
American psychologist Titehener first used the English term Empathy to replace "Einftlhlung", 
which is still in use today. In The Dictionary of Psychology in China, empathy can be translated 
into "empathy", "emotional transfer", which refers to the therapist's psychological process and 
ability to empathize with the feelings, needs, pain and other psychological activities of the client. 
There are two levels of empathy. One is primary empathy, which is embodied in general 
interview skills and is limited to specific emotional responses to certain situations. The second 
is advanced and accurate empathy, that is, the therapist further from the perspective of the 
other side, to show what kind of reaction or attitude he would have if he was in the same 
situation, so as to inspire the client to make more in-depth self-examination. 

Case Study: Empathy technology is more effective for students who are obviously emotional. 
Generally, emotional students are more eager to gain recognition or resonance for their 
behaviors. 

Case 4: One day, one of my male students stumbled into my office, crying desperately that he 
needed to ask for leave. I asked the students to sit down, take a drink of water, calm down a bit, 
and then ask why. It turned out to be a high school friend of the boy, who recently became 
seriously ill and was being treated in a hospital in another city. The student worried that his 
friend's life was in danger and decided to ask for leave to visit and accompany him to the 
hospital. As a counselor, First of all, I appreciate the deep affection between the student and his 
good friend, and I empathize with the student's emotion when he learned that his friend was 
seriously ill. Then I asked him how he knew his friend was seriously ill. How seriously ill is his 
friend and who is taking care of him? The student said that the good friend himself informed 
through the telephone, at present has the good friend's family to accompany and take care of in 
the hospital. In the face of such situation, I pointed out that, since your friend can also be normal, 
and also have family in hospital care, although that was seriously ill, but not to the point of dying, 
even to the point of dying, the student showed emotions out of control, walk the sputtering 
condition, and how to keep yourself safe to travel friends arrived at her hospital? If something 
goes wrong, it will not be able to reach the purpose of visiting and accompanying friends in the 
hospital, and difficulties will cause new psychological burden to friends. In addition, as a healthy 
person, in the face of serious illness friends, we have to pass to friends, besides the friendship 
behind, more important is to encourage friends confidence to fight, and the student at present 
this kind of emotional state, saw the scene seems to be a loss, can cause negative effect to his 
best friend's mood and self-confidence, so reasonable? After a heart-to heart talk with the 
students, the students calmed down a lot, but also more calm and rational treatment of friends 
serious illness. Although I finally asked for leave to visit my friends, I returned to school after 
the vacation, my mood recovered and I started my new study and life. 

4. Conclusion 

Through the four cases above, we can make it clear that the introduction of psychological 
therapy technology in the counselors' heart talk process is conducive to accurately grasp the 
students' emotional state, the crux of the problem concerned, and find solutions to the problem, 
so as to improve the effect of the heart talk. But we also need to pay attention, before the 
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introduction of psychological therapy technology, to be prepared for heart-to-heart activities; 
Psychotherapy techniques are limited in scope and can only be used as an adjunct to talking 
about work. It is feasible that counselors should adhere to the principles of limitation, 
appropriateness and subsidiarity to introduce psychological therapy techniques when carrying 
out the heart talk work. 
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