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Abstract 
Under the background of complete credit system, counselors who undertake a lot of 
daily management work and professional tutors who undertake a lot of scientific 
research and teaching work will bring certain impact. The change of work content and 
mode will inevitably involve energy in the dynamic environment of teaching reform. We 
should break through the traditional understanding and mode of ideological and 
political education of counselors and tutor's course guidance, so as to make both of them 
more effective They complement each other and give full play to their strengths. Through 
questionnaire survey, the report understands the expectations of college students for 
the two education teams, analyzes the advantages and disadvantages of the two teams 
and their cooperation, explores feasible educational experience by building a platform, 
forming a team, and establishing a mechanism, and tries to build a collaborative 
education mode of "academic integration" between assistant and undergraduate tutors, 
and is committed to working with experts Benevolence exchange and discussion. 

Keywords 
Complete Credit System; Counselor; Undergraduate Tutor; Collaborative Education. 

1. A survey of students' educational expectation of counselors and 
undergraduate tutors 

The research group carried out a questionnaire survey on the subjects of science and 
engineering, economics and management, literature and history majors in Colleges and 
universities which implemented the full credit system and undergraduate tutorial system. The 
questionnaire investigated the students' expectations for the assistants and undergraduate 
supervisors and their actual guidance to the students from the aspects of guidance content, 
communication frequency, guidance methods and existing problems. 
First, students have different expectations for their own growth in University. The data in 
Figure 1 and Figure 2 show that in terms of academic and employment guidance, the proportion 
of students expecting help from tutors is significantly higher than that of counselors. Moreover, 
the demand of students in these two aspects is significantly higher than other needs. However, 
in terms of life guidance, ideological guidance to join the party and psychological counseling, 
students' demand for counselors is significantly higher than that of tutors. Therefore, students 
for their own in the university will study and employment in the most important position. In 
addition, the degree of students' demand for the guidance content of counselors and 
supervisors is different, which reflects that students have a clear understanding of the work 
content of counselors and tutors, and they know that their work has different emphasis. 
However, the data still shows that the work of both counselors and tutors overlaps. It can be 
seen that education is a comprehensive process, and the needs of students' growth in all aspects 
need to be coordinated by counselors and tutors Cooperation and joint participation. 
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Figure 1 Expected guidance content 

 

 
Figure 2 Practical guidance content 

 
The research group carried out a questionnaire survey on the subjects of science and 
engineering, economics and management, literature and history majors in Colleges and 
universities which implemented the full credit system and undergraduate tutorial system. The 
questionnaire investigated the students' expectations for the assistants and undergraduate 
supervisors and their actual guidance to the students from the aspects of guidance content, 
communication frequency, guidance methods and existing problems. 
First, students have different expectations for their own growth in University. The data in 
Figure 1 and Figure 2 show that in terms of academic and employment guidance, the proportion 
of students expecting help from tutors is significantly higher than that of counselors. Moreover, 
the demand of students in these two aspects is significantly higher than other needs. However, 
in terms of life guidance, ideological guidance to join the party and psychological counseling, 
students' demand for counselors is significantly higher than that of tutors. Therefore, students 
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for their own in the university will study and employment in the most important position. In 
addition, the degree of students' demand for the guidance content of counselors and 
supervisors is different, which reflects that students have a clear understanding of the work 
content of counselors and tutors, and they know that their work has different emphasis. 
However, the data still shows that the work of both counselors and tutors overlaps. It can be 
seen that education is a comprehensive process, and the needs of students' growth in all aspects 
need to be coordinated by counselors and tutors Cooperation and joint participation. 

2. A survey on the current situation of education of counselors and tutors 

The research group conducted face-to-face or telephone interviews with more than 50 
counselors, tutors and relevant managers from 10 universities in Jiangsu Province. This survey 
mainly focuses on the universities which implement the full credit system and tutorial system, 
such as Huaihai Institute of technology, Nanjing Normal University, Nanjing Agricultural 
University, etc. The interview focused on the methods, effects, difficulties and cooperation of 
counselors and tutors 
First, counselors have advantages in educating people, but their role is still not fully played. 
Counselors are generally young, full of vigor, have common language with students, easy to 
close psychological distance, generate trust, and establish friendship; counselors have 
ideological and political education skills and organizational resources, more educational means; 
heavy workload, strong coordination and processing ability; in the front line of student work, 
with first-hand data, can timely understand students' emotions and needs; work volume He is 
very enthusiastic, can keep pace with the times, and effectively use advanced technical means 
such as new media to carry out education work. However, the work of counselors is wide, 
complex, and seriously short of staff, and the work is not targeted; the work of counselors is 
mainly management, a lot of time is occupied by transactional work, and the core work of 
students' ideological guidance, psychological counseling, safety education and other core work 
is not enough, so the ideological and political education function of counselors is weakened and 
the effect is not good; most college counselors are waiting for it In case of problems, the lack of 
security, the development channel is not smooth, so the sense of self-worth and self-identity 
are weak, which will lead to the instability of the team, which is not conducive to the 
development of student work; because the counselors are mostly ideological and political 
education major, professional guidance is weak, lack of prestige in the process of students' 
academic guidance, and the guidance of learning ability is not strong. 
Second, tutors have advantages in educating people, but their educational effect is also limited. 
Generally, tutors have higher education background, higher professional level, strong scientific 
research ability, and authoritative advantages. Tutors have developed in the professional field 
for many years, with a longer age, richer life experience, more social resources, and 
interpersonal advantages, which are conducive to career planning and employment guidance. 
Mentors can use professional classroom and scientific research Project, professional practice 
and other carriers carry out education work, there are many ways, with space-time advantages; 
tutor's personalized guidance is welcomed by students, which is conducive to tutor's teaching 
by words and deeds. However, the tutor has a great pressure on scientific research, undertakes 
the task of teaching and research, and brings a large number of students who have no time to 
take into account the ideological situation of the students. Some colleges and universities 
require the tutor to have the level of associate professor or above, so the lack of tutor resources 
restricts the implementation of the tutorial system; the tutor generally attaches great 
importance to academic training, but does not pay enough attention to the ideological status of 
students, and lacks the skills of Ideological and political education The role of teachers in college 
students' education practice is not fully played, and the effect of education is limited. 
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Thirdly, the communication between Counselors and tutors is not smooth, and there is no 
effective collaborative education mode. According to the interview survey data, under normal 
circumstances, up to 70% of the tutors or counselors said that there was no communication, 
only 30% of the tutors or counselors said that the communication was passed once. However, 
when students' thinking, learning, life, safety and other aspects of the situation, counselors and 
tutors to communicate with the probability of greatly increased. In addition, most of the tutors 
have higher qualifications and education background, and the willingness of active 
communication between tutors and counselors is weak. In the process of education, counselors 
emphasize individual differences, respect students' choices and interests, adhere to the concept 
of strengthening foundation, weakening majors, teaching students in accordance with their 
aptitude and diverting cultivation, implement general education and strengthen the cultivation 
of all-round talents. The responsibilities of undergraduate tutors are mainly reflected in the 
guidance of academic studies, scientific research, employment and further study, mainly for 
professional education of students, but less management functions. There is no intersection 
between the work contents of the two sides, and the two sides lack communication 
opportunities and effective communication channels. 
 

 
Fig. 3 Collaborative education mode of integration of colleges and Universities 

 

3. The construction of collaborative education mode of academic 
integration between Counselors and undergraduate supervisors 

The implementation of the work mode of integration of academic and professional education is 
to integrate the ideas and contents of moral education into professional education. In moral 
education, professional education knowledge and ability should be combined and used to 
organically integrate the two. As shown in Figure 3, the important link is the two main 
education subjects, that is, counselors and undergraduate supervisors focus on the 
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development of students and focus on the goal and development We should make full use of 
their respective advantages to realize the synergy effect by building platforms, forming teams, 
and establishing mechanisms, so as to form a joint force for educating people. 
One is to build a platform to ensure the implementation of collaborative education. Through the 
construction of College Humanistic quality improvement platform, innovation and 
entrepreneurship practice platform, student affairs center platform, it is conducive to the 
mutual integration, mutual penetration and efficiency improvement of counselors and 
undergraduate tutors. 

3.1. College Humanistic Quality Promotion Platform 
"Academy system" is a new mode of student work, which is formed under the background of 
socialization of logistics and complete credit system, in order to improve the quality of 
personnel training and build a new education system. The "academy system" has realized the 
shift of the focus of students' work: from the learning area to the living area, constructed a new 
education mode of coexistence between teachers and students, built an education platform for 
communication between teachers and students at any time, and realized the fundamental 
change of education concept. The "academy system" has truly realized the "student-oriented" 
educational concept, and has taken student service as the starting point and end point of 
student work. The counselors in academies listen to the students' voice, understand the 
students' ideological trends in time, consider the problems from the immediate and long-term 
interests of the students, and consider the problems from the students' development prospects; 
adapt to the students' growth law, give timely praise and encouragement to the "good people" 
and "good things" of the students, and timely correct and dredge the existing ideological errors 
and deviations Teachers are good teachers and helpful friends to students. Counselors and 
undergraduate tutors cooperate with each other on the college platform to carry out education 
in the form of non curriculum, so as to realize the construction of humanistic environment and 
the improvement of students' comprehensive quality. 

3.2. Innovation and entrepreneurship practice platform 
"Academy system" is a new mode of student work, which is formed under the background of 
socialization of logistics and complete credit system, in order to improve the quality of 
personnel training and build a new education system. The "academy system" has realized the 
shift of the focus of students' work: from the learning area to the living area, constructed a new 
education mode of coexistence between teachers and students, built an education platform for 
communication between teachers and students at any time, and realized the fundamental 
change of education concept. The "academy system" has truly realized the "student-oriented" 
educational concept, and has taken student service as the starting point and end point of 
student work. The counselors in academies listen to the students' voice, understand the 
students' ideological trends in time, consider the problems from the immediate and long-term 
interests of the students, and consider the problems from the students' development prospects; 
adapt to the students' growth law, give timely praise and encouragement to the "good people" 
and "good things" of the students, and timely correct and dredge the existing ideological errors 
and deviations Teachers are good teachers and helpful friends to students. Counselors and 
undergraduate tutors cooperate with each other on the college platform to carry out education 
in the form of non curriculum, so as to realize the construction of humanistic environment and 
the improvement of students' comprehensive quality. 

3.3. Student Affairs Service Center Platform 
The professional staff will carry on the unified management of the routine routine work, make 
the management process standardized, process oriented and professional, improve the 
efficiency of students in handling related affairs, so that counselors and undergraduate 
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supervisors can get rid of the tedious and time-consuming transactional work, and focus on the 
core work of Ideological and Political Education, professional education, quality training, etc. In 
addition, the construction of the network platform of student affairs center can make the 
management process information-based, make the information of Student Award, assistance, 
diligence, loan and supplement easy to obtain, so that the counselors and tutors can fully 
understand the students, which is conducive to the effective communication between the two 
and enhance the pertinence and effectiveness of education. 
The second is to establish a team to enhance the effectiveness of collaborative education. 
Through the establishment of scientific research and development team, academic guidance 
team, career development guidance team and quality development team, their work contents 
are integrated and infiltrated with each other. Taking the party and League organization and 
scientific and technological innovation team as the carrier, they form a teacher-student 
community with students, so as to realize the mutual benefit of teaching and enhance the 
effectiveness of collaborative education. 

3.4. Research and development team 
Counselors and undergraduate tutors can work together to form a scientific research team. 
Freshmen focus on experience, and the main contents are comprehensive practice courses of 
Ideological and political theory and students' science and technology associations, The second 
year of University emphasizes participation and encourages students to conduct in-depth 
research on various topics based on the experience and research, to form topics and to 
participate in scientific research projects; the second year of University pursues achievements 
driven by the "Challenge Cup" scientific and technological innovation competition; the fourth 
year emphasizes sharing and sharing Achievements transformation. 

3.5. Academic guidance team 
Counselors and undergraduate tutors form an academic planning guidance team, Regularly 
organize professors of professional disciplines to give lectures on discipline development, 
professional frontier, learning methods and other related lectures and professional 
development counseling forums; the team composed of counselors and tutors jointly complete 
the personalized guidance for each student's academic planning during the period of school, 
and regularly record the actual discipline of the students in school, forming the academic career 
development track, which is conducive to clear learning objectives And there are traces to 
follow, so as to find problems in time and give special attention and academic assistance to 
individual students. 

3.6. Career development guidance team 
Counselors and tutors work together to form a career planning guidance team. First year 
college counselors enlighten students' professional awareness through career planning 
guidance courses, mentors enlighten students' professional awareness through guidance 
practice and professional education, so that students can initially complete the process of self 
exploration and career exploration; in the second and second year of University, the tutor 
through vocational training, professional courses teaching and professional competition 
Guidance: through the organization of professional activities, counselors make students carry 
out career positioning, career planning and design, improve professional quality and 
professional ability; in the fourth year of University, counselors carry out unified employment 
policies, laws and regulations, employment psychology and employment information guidance, 
tutors guide employment skills and personalized recommendation, so that students have 
employment competitiveness. 
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3.7. Quality development team 
With the community composed of students with the same interests and hobbies as the carrier, 
we employ well-known professors, scholars and counselors in relevant fields for specific 
guidance, so as to cultivate students' communication and expression ability, scientific and 
technological innovation ability, coordination and organization ability, etc. 
The third is to establish a mechanism to promote the development of collaborative education. 
For counselors and undergraduate tutors, the integration mechanism, incentive mechanism, 
restraint mechanism, two-way communication mechanism and training mechanism should be 
formulated respectively, and the implementation scheme of tutorial system, the assessment 
and management methods of counselors and undergraduate supervisors should be improved 
to promote the implementation and development of collaborative education mode. 
First Establish integration mechanism, The centralized units of academy system and 
professional tutors should coordinate and cooperate to achieve common management and 
guidance for the two teams, so as to realize binding development. Second, it is Establish 
incentive mechanism, Students who participate in all kinds of academic and cultural activities 
at all levels will be rewarded at or above the school level, and will be given corresponding 
rewards and incentives to professional tutors and counselors. Third, it is Establishing restraint 
mechanism, Improve the professional tutor system and college system corresponding 
assessment management methods, to do a good job in this work to give institutional guarantee. 
Fourth, it is Establish a two-way communication mechanism, Establish a joint meeting system 
of professional tutors and counselors, and organize professional tutors and assistants on a 
weekly or monthly bas is The face-to-face communication of each student in life, study, work 
and other aspects of the situation is conducive to promote the implementation of personalized 
training programs. Five is Establish training mechanism, In view of the lack of professional 
tutors' skills and means of Ideological and political education for college students, as well as the 
disadvantages of counselors' lack of professional level and professional guidance, regular 
professional training is carried out to provide conditions for the mutual penetration and 
complementation of the two work. 

4. Conclusion 

On the basis of questionnaire and analysis, this project makes some preliminary exploration on 
the collaborative education mode between Counselors and undergraduate Tutors under the full 
credit system, and carries out empirical research on the theoretical construction and practical 
exploration of the collaborative education mode between Counselors and tutors. Using multi 
index and multi-dimensional evaluation questionnaire, we also need to sort out the complicated 
evaluation indicators and carry out quantitative analysis, In order to more scientific and 
effective from the students' learning ability, professional ability, innovation ability, personality 
quality and other aspects to verify the effectiveness of the collaborative education model of 
counselors and professional tutors. The collaborative education mode of counselors and 
professional tutors is a new way to cultivate talents in Colleges and universities, and is the 
breakthrough and focus of promoting the ideological and political work of college students. It 
provides theoretical basis for improving the management of college students and helps to 
enrich the connotation of Ideological and political education system in Colleges and universities. 
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