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Abstract 

Medical social work has existed for a long time in China's social work, but the situation 
of its developing and developing content has not been standardized. With the 
development of society, medical social work is gradually put on the development agenda. 
The smooth implementation of this work is of great significance to improve the medical 
environment and provide more considerate services for patients. This paper mainly 
explores the early path of development of embeddedness of medical social work, starts 
with explaining the concept of embeddedness, and briefly introduces its research 
methods. The existing problems and solutions in the development of medical work 
should be described step by step, so as to find a path for the more efficient development 
of medical social work as possible. 
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1. Connotation of medical social work 

As time goes by, medical social work is constantly integrating new elements and expanding its 
scope. Simply put, medical social work can be composed of three parts of social work: hospital, 
public health and mental health. [1]Although different countries have different definitions of 
medical social work, the purpose is the same: to promote social development. In China, medical 
social work has been carried out smoothly, providing various medical services, helping people 
in need to seek medical treatment, giving humanistic care, constantly meeting the needs of 
social development, and gradually solving the existing social problems.[2] 

2. Connotation of embedding theory 

The theory of embeddedness can be illustrated by a simple and understandable example. The 
process of one thing entering another from the outside world is described more accurately by 
different disciplines with different knowledge. In fact, with the development of society, many 
Chinese scholars have gradually combined the embedding theory with medical social work. 
This new mode of development which provides better conditions for the development of 
medical social work.[3] 

3. Research methods for the embedded development of medical social 
work 

3.1. Literature research method 

Literature research is a common method of research. Through collecting articles related to 
medical social work in different countries, this paper makes a simple understanding of the 
current situation of medical social work in different countries. On this basis, and according to 
the current situation of medical social work in China, find their own way to explore. Collect text 
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and picture data in the process of medical social work, and make the systematic analysis on this 
basis.[4] 

3.2. Questionnaire survey 

Questionnaire survey method is to carry out research in the form of the questionnaire, and the 
previous questionnaire form is mainly based on paper. The questionnaire issued out and then 
retrieved in time, statistics of the corresponding results. Now, with the rapid development of 
the Internet, questionnaires are carried out in the form of spreadsheets or small programs. As 
long as there is a network, intelligent devices, such as mobile phones, laptops, iPads, etc, can 
conduct online Q&A. When the participants submit the results of their own answers, in the 
background we can also calculate the algorithm timely, quickly and accurately get the statistical 
results.[5] 

In order to ensure the accuracy of the survey results, the questionnaire survey population was 
expanded, including medical staff, doctors, patients, volunteers and other groups. The following 
is a comprehensive form based on the job title, the education level and gender of the 
respondents. Some information of the respondents is shown in Table 1: 

 

Table 1 Summary of information on the respondents to the representative questionnaire 
Serial number Questionnaire survey Occupation Age 

1 Mr. Liu Outpatient volunteers 51 
2 Ms. Zhang Outpatient office 42 
3 Ms. Zhou Outpatient office 36 
4 Ms.Hu Outpatient volunteers 30 
5 Mr. Wang Social Work Office 33 
6 Mr. Ding Ward volunteers 92 
7 Mr Fung Patients 51 
8 Miss Kim Patients 26 
9 Miss Zhang Party committee 22 

10 Mr. Gao Department of Cardiovascular Medicine 36 
Gather 10 persons 

 

4. Initial problems in the embeddable development of medical social 
work 

4.1. The popularization of medical social work is not high 

The development of medical social work in China is still in the primary stage, and it has not 
been popularized yet. There are a lot of people who don't even know what medical social work 
is, who hasn't heard of this concept. The following is a questionnaire filled out by randomly 
selected respondents in a hospital. The results show that there are indeed many people who 
are not familiar with medical social work, as shown in Table 2: 

 

Table 2 Statistical table of the level of understanding of medical social work among hospital 
staff 

                respondent 
Investigation issues 

Administrating 
office 

Doctor 
Guided 
visits 

gerontal 
patient 

nurse 

Have you ever heard of social work? Understanding No No No I've heard 

Do you know medical social workers? 
Know what you 

know 
Idon't know 

I don't 
know 

I don't 
know 

I've heard 

If the hospital carries out medical 
social work, will you cooperate? 

Yes Uncertainty Uncertainty No Yes 
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From table 2 the results of a survey it is not hard to see, the medical affair social work is 
universal is low, but few know this concept, want better for embedded development work is 
difficult, if you want to better carry out medical social work, not only require the participation 
of each department professional doctors, but also needs related to the leadership to realize the 
necessity of carrying out medical social work, fundamentally call for everyone involved in the 
work. Facts have proved that medical social work also plays an important role in the 
construction of society, and the development of society will be strengthened to a new level due 
to the smooth development of medical social work. Without professional guidance and a 
complete development system, everything will be carried out in empty talk and blind 
development, which is meaningless. 

4.2. It is difficult to change the traditional service mode adopted by medical 
institutions 

The Times is developing and the society is progressing. The service of traditional medical 
institutions has been unable to meet needs of people in social development currently. Therefore, 
targeted reforms are necessary. Every reform will encounter problems, and there will be 
something to give up and something to gain. This requires relevant leaders to first realize the 
problem, start from the overall perspective, face up to the existing problems of the traditional 
service model of medical institutions, take the essence and discard the dross. Whether that will 
work is an open question. 

5. Ways to promote the embedded development of medical social work 

5.1. Strengthen self-construction and gradually popularize the connotation of 
medical social work 

To promote the embedded development of medical social work is to strengthen self-
construction. To build a high-quality team, we need the guidance of professionals. From theory 
to practice, it puts forward high standards and high requirements, so as to continuously 
improve the professional quality of the whole team. Based on the current development status, 
rational analysis, efficient solution, gradually popularize the connotation of medical social work, 
firmly grasp every opportunity for development. 

5.2. Leaders play a key role in accurately analyzing the embedded 
environment 

Accurate analysis of embedded environment is the basis of promoting embedded development 
of medical social work. Embeddability medical affair social work development in essence is deal 
with patients, medical staff and the relations between and among the administrative 
management system. Embedding itself has the fusion of factors, in terms of the relationship 
among also need time, who must ensure that medical personnel and administrative 
management system during both the professional and specific circumstances, specific analysis, 
which is try to put an end to conflict with the patient, it also puts forward new requirements 
for leaders, must keep pace with The Times, gradually introduce the new concept, new system 
construction. 

6. Conclusion 

The embedded development of medical social work plays a very positive role in China's social 
construction, and it is also a new turning point in the medical industry. It is a new challenge for 
medical leaders, patients, doctors and nurses. It is believed that with the establishment of 
professional and high-quality teams and the correct leadership of subsequent leaders, the 
embeddable development results of medical social work in China will surely be improved. 
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