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Abstract 

The role of OA system for enterprises is to help the centralization of enterprise 
information, standardization of documents, standardization of processes, and 
digitization of business. Finally, it realizes the potential of mining business with data, 
and uses automated and standardized processes to enhance the execution of the 
enterprise, and finally achieve the comprehensive informatization of the enterprise.The 
standardization of OA data has changed the original working mode of employees. Long-
term data management will cause a certain amount of psychological pressure on 
employees and have a certain impact on employees' mental health. This article conducts 
an in-depth study on the psychological impact of OA data on employees, hoping to have 
a certain reference effect on the company's daily management. 

Keywords 

Business Management; OA Data; Employee Management; Mental Health Management. 

1. Introduction 

The full English name of OA system is office automation system, which means office automation 
system. It is directly called "OA, OA system, mobile OA, OA office system, or office automation 
system" in China. 

Beginning in 2010, smart phones began to be widely used, and OA systems began to support 
smart phones, tablets and other devices, which opened the door to mobilization. At this stage, 
the beginning of the mobile era is truly a sign of the era of popularization of OA systems. The 
smart phone is the real entrance to the OA system.   

Enterprise OA modules include: tasks, report center, official document sending and receiving, 
departmental mail, customer management, custom extension platform, background task 
management, third-party data collection, etc. The basic function module is the basic function of 
OA, which can meet the office needs of most enterprises. The expansion module that expands 
the function of the basic module is an expansion and development for the individual needs of 
the enterprise. While a good OA system makes sophisticated basic modules, it also needs to 
adapt specific expandable parts to meet the needs of the company according to the company's 
own needs. [1] 

2. The impact of OA data on the company 

2.1. Collaborative office 

The various collaborative management functions contained in the OA system can be 
dynamically assembled and set up according to the needs of different industries and enterprises, 
becoming an application system that meets current needs, and is changed and expanded by 
users as required by business development. [2] 
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Figure 1. OA data on the company 

 

2.2. Multi-dimensional management 

The OA system realizes the real-time tracking of the past information of the enterprise 
personnel and the work they are currently doing, and can clearly reflect the work attitude, work 
performance, work efficiency, etc. of the specific personnel, and realize all-round and multi-
angle management. 

2.3. Past information record 

The OA system can record most of the work information of enterprise personnel, such as file 
information, salary records, attendance information, travel information, and out-of-office 
information. 

2.4. Enterprise personnel work tracking 

The OA system can realize all kinds of work for enterprise personnel, including work plans and 
schedules, project tasks and schedules, process approval records, work logs, sales performance 
as a salesperson, customer development, customer contact, etc. 

2.5. Tracking each step of the actual flow 

The OA system can track everything in the whole process, and can track the cause, process, 
result, executor of each step, time spent, etc. of approval and other events, and can perform time 
query and statistics.  

2.6. Asset Management 

Companies can use OA systems to accurately record the ins and outs of each asset in the unit, 
to quantify the management of uncomfortable assets, and to carry out subsequent 
standardization..  

3. The psychological impact of OA data management on employees 

Repetitive mechanical labor makes employees unconsciously become "programmers" in a 
broad sense. Computers are indispensable for employees' daily office work. Many people do not 
know how to use computers, or do not make full use of the advantages of computers. Does the 
word modification format do not use F4 shortcut keys or format brushes, VBA, or macros, but 
purely manual operations? Rename folders in batches, instead of using bat, rename them and 
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copy them to Notepad? Do you not use Ctrl+E to edit the format, but use the keyboard and 
mouse to change one by one? However, the time cost is greatly increased, and may be 
accompanied by eye fatigue and hand joint pain, and employees work for a long time, which 
increases the feeling of fatigue. [3] 

At the same time, many employees are working at high intensity in order to pursue more 
economic benefits. The long-term and high-intensity work status of employees can easily make 
people physically and mentally exhausted.  

4. Factors affecting employees' mental health in the company 

 
Figure 2. Two or more references 

 

4.1. Company environment 

The company's office environment will affect employees' psychological comfort to a certain 
extent. For example, in many companies with open office environments, the company wants to 
promote the company's inclusiveness and openness based on the starting point of promoting 
employee cooperation and communication. [2] But this may impose a psychological burden on 
employees. Employees feel that they are not sufficiently secretive and have no sense of security 
in their independent self-space, especially when colleagues and leaders are sitting around, and 
employees who want to lazy and rest have to look forward and backward, and they will become 
physically and mentally exhausted over time. 

4.2. Interpersonal relationships in the workplace 

Some employees are introverted and may not be good at socializing, but they are also eager to 
integrate into the group. The external performance and inner needs are not self-consistent. It 
is difficult for colleagues in the company to find out. It is likely to cause poor interpersonal 
relationships between employees and their bosses and colleagues. Poor communication.[4] If 
things go on like this, the sharing of job responsibilities will be blurred, and employees will feel 
lonely if they lack interpersonal affinity. 

4.3. Excessive workload 

This is what employees think is the biggest source of stress in the workplace, that is, they feel 
that there is too much to do but not enough time to do it. We all know that any overload will 
cause a crash, and improper workload management will also cause a psychological breakdown 

Company environment 

Excessive workload 

Interpersonal 
relationships in the 

workplace 

A sense of control and 
satisfaction 



Volume 2 Issue 10, 2021 

DOI: 10.6981/FEM.202110_2(10).0038 

290 

Frontiers in Economics and Management 

ISSN: 2692-7608 

of employees. In terms of the complexity of work tasks, too monotonous work will make 
employees feel repetitive, and they will not be able to have fun at work. But too complicated 
tasks can also make employees feel self-exhausted and unable to cope with them. Both of these 
situations will cause employees to feel burnout. 

4.4. A sense of control and satisfaction 

The freedom of decision-making at work is low, and employees are too passive. If employees 
lack a voice in their duties and just passively accept work arrangements, they will feel 
indifferent and helpless; but if employees are made to feel that their contribution to work is 
meaningful. They will be more willing to participate and improve their morale and pride. [5] 

5. Ways and methods for enterprises to improve the mental health of 
employees 

 

 
Figure 3. Improving the mental health of employees 

 

5.1. Psychological counseling service 

Qualified companies can be equipped with mental health consultants to provide mental health 
consultation and treatment to employees with mental disorders, to help them adjust their 
mentality, resolve confusion, and unblock their minds. 

5.2. Popularize mental health knowledge 

By holding lectures on mental health knowledge, as well as using computer networks, bulletin 
boards, bulletin boards and other publicity positions, the company allows employees to 
understand and master some psychological adjustment skills, so that employees can learn to 
use psychological knowledge to resolve bad emotions and self-adjust. [6] 
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5.3. Strengthen training 

First, companies increase the training of employees' job skills and business knowledge, 
improve the level of employees' business capabilities, enhance job competitiveness, and reduce 
work pressure caused by insufficient work capabilities. The second is to strengthen the ideal 
and belief education of cadres and employees, help employees establish a correct outlook on 
life, values, and power, and cultivate an optimistic and open-minded attitude and perseverance 
of will. [5] 

5.4. Increase recreational activities 

For example, enterprises make full use of "May Day" and "Eleventh" holidays to carry out 
various entertainment activities that are beneficial to the physical and mental health of 
employees; enterprises organize various cultural performances, ball games, knowledge 
contests, etc. The cultural and sports activities that have a strong temperament and human 
affection, and enjoy joy, constantly enrich the inner world of employees. Appropriate cultural 
and recreational activities have the effect of promoting the physical and mental health of 
employees, releasing work pressure, and enriching spiritual and cultural life. [7] 

5.5. Spiritual rewards for employees 

According to the basic point of view of the humanistic psychologist Maslow's hierarchy of needs 
theory, self-realization and respect are people's high-level needs. Therefore, in the work, the 
enterprise can increase the spiritual rewards to the employees, such as affirmation, praise, 
encouragement, etc. to motivate the employees, let the employees of the unit realize the 
meaning of the work, thereby improving the enthusiasm and work efficiency of the employees. 

6. Conclusion 

Whether it is through regular surveys, feedback or internal dialogue, companies find a way to 
ensure that they stay up-to-date with your employees. Companies share these results with their 
employees and find ways to conduct deeper dialogues to solve any areas that need to be 
optimized. Discussing mental health publicly requires a foundation of trust and safety. Regular 
communication from the leadership and frequent contact with managers are essential to ensure 
that employees can share candidly and make them feel supported. 
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