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Abstract 

Covid-19 has a serious impact on China's economy. In China's economic entities, the 
number of small and medium-sized enterprises is the largest, accounting for the highest 
proportion of GDP and the largest number of employment, which plays a vital role in 
China's economic and social development. Affected by the epidemic, it is difficult for 
small and medium-sized enterprises to develop. In addition, this paper learned about 
some small and medium-sized enterprises in Anyang City, Henan Province, and learned 
that the survival situation of small and medium-sized enterprises is still not optimistic 
in the recovery of the epidemic events. Therefore, to alleviate and solve the problems of 
small and medium-sized enterprises is the main task of service-oriented government. To 
provide a better living environment for small and medium-sized enterprises is of great 
significance to China's economic development. 
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1. Introduction 

As an important market player that promotes economic operation and social development, 
SMEs play an important role in creating jobs, promoting technological advancements, 
increasing income, improving people's livelihood and stabilizing the economy. Miao Wei, 
minister of industry and information technology, said that due to the end of 2018, China's small 
and medium-sized enterprises exceeded 30 million, with more than 70 million individual 
industrial and commercial households, more than 50% of the national tax, more than 60% of 
GDP, more than 70% of scientific and technological innovation achievements, and more than 
80 percent of the employment of the workforce. Therefore, it can be foreseen that if a large 
number of small and micro enterprises go bankrupt, it will lead to a large increase in industrial 
population, causing a decline in GDP, a reduction in total tax revenue, a slowing down and 
retrogression of national economic development, an aggravation of financial risks and a series 
of problems, which will affect the safety and soundness of the entire financial system. From the 
perspective of stabilizing China's economy, alleviating employment pressure and maintaining 
a high level of social overall situation, it is of great significance to study how to rescue and solve 
difficulties for small, medium and micro enterprises after the epidemic. 

2. Changes in the development of enterprises before and after the 
epidemic 

2.1. Enterprise epidemic situation 

According to the survey, from February 15, the latest delay that enterprises can afford is less 
than a month. Specifically, 28.0 percent of enterprises can only maintain a week, 26.5 percent 



Volume 2 Issue 10, 2021 

DOI: 10.6981/FEM.202110_2(10).0055 

404 

Frontiers in Economics and Management 

ISSN: 2692-7608 

can maintain two weeks, 35.6 percent can maintain three weeks, and only 9.9 percent can 
maintain more than a month. If the delay cannot be restored, enterprises will face greater 
pressure of survival. More than 60 percent of companies can only maintain cash flow on their 
books for three months, and nearly 90 percent have a liquidity gap. According to the survey, 
only 8.7 percent of companies thought cash flows could last for more than six months, while 
28.8 percent thought cash flow could last for three to six months. 62.5 per cent said they would 
run out of cash within three months. It can be seen that cash flow is the most prominent issue 
faced by enterprises. If the epidemic cannot be alleviated as soon as possible, corporate cash 
flow pressure will gradually increase, and financial institutions will guide financial institutions 
to do the needs of corporate funds. Nearly 90% of enterprises (88.6%) have a liquidity gap, of 
which more than 30% (33.7%) have a large capital gap, 28.4% have a slight capital gap, and 
26.5% have a small capital gap. [1] Enterprise capital demand is strong, will be released after 
the resumption of production. 

2.2. Current situation of enterprises 

Overall, China's GDP for 2020 will be 10.1598.6 trillion yuan, an increase of 2.3% over the 
previous year according to the price calculation. Quarterly, the year-on-year growth was 6.8% 
in the first quarter, 3.2% in the second quarter, 4.9% in the third quarter and 6.5% in the fourth 
quarter. By industry, the added value of the primary industry was 7,775.4 trillion yuan, an 
increase of 3.0 percent over the previous year. The added value of the secondary industry was 
38,425.5 billion yuan, up 2.6%;The added value of the tertiary industry reached 553,397.7 
billion yuan, an increase of 2.1%, and the overall economy continued to recover steadily and 
improve (National Bureau of Statistics of China). In order to better understand the current 
situation of the enterprises, some small, medium and micro enterprises in Neihuang County, 
Anyang City, Henan Province were questioned in the form of questionnaires. Neihuang County, 
Anyang City, Henan Province completed the task of poverty alleviation in 2020 and was once a 
provincial-level poverty-stricken county. In 2020, its government fiscal revenue was 108402 
million yuan, with a year-on-year growth of 5.7%. A total of 292 copies were collected. Among 
292 small, medium and micro enterprises, 17.84% saw year-on-year growth in revenue, 40.66% 
was flat with previous years, and 41.49% of them saw a decline in revenue. We can see from 
this, although in Anyang city Henan province Neihuang overall revenue growth in 2019, but 
most companies still drop in revenue, which reflects our country although GDP is still growing, 
but still rely on a few large enterprises or affected by the disaster of the smaller companies 
(such as medical companies), for the development of micro, small and medium enterprises is 
still not optimistic. [2,3] 

3. Problems exposed by enterprises under the epidemic 

3.1. Slow response to environmental change 

Most small and medium-sized enterprises are insensitive to the environmental changes. After 
the COVID-19 epidemic, there is no timely response to the economic environment that is about 
to change or has changed. That is why they suffered from huge losses or even bankruptcy. Most 
small and medium-sized enterprises have a lower awareness of risks. When the risk occurs, the 
response to the temporary decision is insufficient. They have no ability to deploy and 
implement quickly and effectively. In the future, rapid response capability will become one of 
the core capabilities of SMEs, including large enterprises. In the face of the ever-changing 
market, only the response speed is fast enough to keep up with the rapid development of 
today's era. 
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3.2. Low operating efficiency 

Since most of the small and medium-sized enterprises lack effective governance, financial 
management is not standardized, the information is asymmetric, the industry risk monitoring 
is not perfect, and the development of enterprises is difficult to grasp and timely adjustment. 
When the crisis comes, SMEs are the first to be affected. The development of small and medium-
sized enterprises in our country mostly depends on the gradual accumulation of time, operating 
efficiency is insufficient, operating results to achieve a long period. With the reduction in 
demographic dividends, the enhancement of external forces such as crises, competition will be 
more refined and efficient. From the current development of small and medium-sized 
enterprises in China, improving the efficiency of their main business is still the top priority. We 
should pay more attention to reduce the cost of enterprises, enhance the efficiency of 
enterprises, making the operation of the entire enterprise more efficient. It is also urgent to 
introduce the concept of digital management and improve the technical level of intelligent 
production and technological production. 

3.3. Lack of innovation 

Most small and medium-sized enterprises do not pay attention to changes in products and 
services, and focus on stable development. However, in this outbreak, their problems also 
exposed: lack of innovation companies are destined to be unable to withstand the harsh winter, 
in the face of new consumer demand, can only watch other companies take over the market. 
The COVID-19 crisis accelerated the change in market demand, creating new consumption 
scenarios and requiring businesses to adapt to change. The development of network business 
can be actively discovered and adapted from passive selection, which also requires enterprises 
to have the concept of comprehensive entrepreneurship and innovation, which should be 
reflected in the corporate culture, so as to better adapt to the needs of various changes in the 
future. 

3.4. Weak capital chain 

Financing is difficult to hinder the main problems of the development of SMEs. High financing 
cost, high threshold and narrow channels further increase the difficulty of capital turnover of 
small and medium-sized enterprises. In the special period, small and medium-sized enterprises 
are were first impacted. Long-term downtime leads to a sharp drop in turnover, and also facing 
the pressure of labor costs, taxation costs. Financing problems make the survival of small and 
medium-sized enterprises more difficult. [1] 

4. Policies and Suggestions 

4.1. Policy 

Firstly, establish and improve the legal guaranteed system. The existing legal provisions about 
SMEs are mainly about urban collective ownership and township enterprises. These two laws 
and regulations are classified and legislated in accordance with the characteristics of ownership 
and other organizational forms, and lack of unified legislative standards and codes of conduct. 
In terms of financial credits, laws and regulations are insufficient to support and protect SMEs. 
To draw lessons from the experience of developed countries and regions and provide policy 
and financial support for the development of SMEs cannot be separated from legislative support. 

Secondly, the government should lead to establish an industry linkage mechanism, promote 
communication between banks, financial institutions and enterprises, build a docking platform, 
and create convenience conditions for companies to obtain loans and financing. We will 
encourage qualified enterprises to actively strive for credit resources and avoid financial crisis. 
Gradually open up the private loan market and expand direct financial channels for small and 
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medium-sized enterprises. The fundraising activities of non-governmental organizations 
cannot be simply banned, but must be limited by local laws and regulations. The rights and 
responsibilities of financial parties on both sides must be clearly defined, and this must be 
brought into the formal financial system. We should strengthen the linkage of  the financial 
sector and the People's Bank of China, finance, development and reform, industry and 
information technology, and establish a more efficient service mechanism. In terms of loans, 
training has been arranged for personnel who are specialized in disaster prevention and 
control of enterprises and loan requirements for resuming work and production, and key 
support has been given to enterprises in providing personalized financial products, opening up 
green and fast approval channels, and implementing credit supply. We should give full play to 
the role of policy banks and local banks with legal entities, and actively provide special loans to 
enterprises that have financing difficulties, and fully meet the financing needs of small and 
medium-sized enterprises. [3] 

Thirdly, the influence of different enterprises has different conditions, some companies rely on 
market, people, such as wholesale and retail, catering accommodation, logistics transportation, 
culture, tourism and other industries of enterprises, development prospect is good, but greatly 
influenced by the outbreak, more need to carry out the corresponding key support, 
coordination of financial institutions due to lower interest rates, credit overdue interest, adjust 
the reimbursement deadline and way, must not blindly take loans, loans, credit, to be extended 
or to carry out the renew loans policy, help enterprises to survive. 

4.2. Enterprise level 

Firstly, transform thinking and adjust business philosophy. The success of thinking is the 
premise of the successful operation of the company. Our corporate managers need to learn to 
face uncertainty and become superman. Managers should not only have the consciousness of 
crisis, but also the guide to set up the probability for situation, investment, system thinking and 
converse thinking, thinking about the relationship between short-term and long-term, the 
idealism "from the beginning" and the pragmatism "priority", avoid don't match the long-term 
and short-term, optimize management mode, constantly refining the work as an important 
professional practice; Any unfavorable factor in changing the industry environment is 
considered to change the opportunity to change the environment. Only make full use of 
resources, flexibly deal with various needs, to achieve better development. 

Secondly, business innovation. When the epidemic is irreversible, the original fixed thinking 
should not be maintained. It is necessary to see this environmental change to business 
innovation. Since the quarantine of COVID-19, the consumption habits of most people in China 
have been changed. People began to try and rely on online shopping instead of the classic offline 
shopping. Online shopping is no longer the "patent" of young people. Therefore, for the catering 
industry and other commodity industries, it is necessary to actively carry out takeout services 
and rely on the network platform to increase the business scope and sales revenue. When the 
epidemic is over, online sales are bound to be the biggest winners. Other industries should also 
carry out online business according to their own characteristics. The education industry should 
also vigorously spread and promote online education, and communicate with customers and 
potential consumption groups in a timely manner, and formulate corresponding development 
strategies according to customer needs. Strengthen your own brand propaganda, improve 
product quality and service level. 

Thirdly, strengthen risk management. The COVID-19 outbreak allows companies to realize that 
growth is not necessarily a stable problem, not just a stable growth. On the contrary, we should 
prevent the upcoming risks under the premise of stable development, and develop measures 
and programs that respond to emergencies. Improve the organization's ability to resist risks 
and enhance the awareness of risk prevention; Comprehensive inventory, systematic inventory 
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of all kinds of potential risks, establish risk early warning mechanism; We will improve the risk 
control system. [4] 

5. Conclusion 

The importance of small and medium-sized enterprises is not only for China, but also for 
primary and secondary enterprises in countries all over the world, even in some developed 
regions. For example, in the national economy of the United States, Britain and Japan, the 
proportion of small and medium-sized enterprises exceeds 90%. Moreover, the impact of the 
epidemic is not only on China's small and medium-sized enterprises, but also on the world's 
small and medium-sized enterprises, affecting the world's economy and world trade. To study 
the development of small and medium-sized enterprises in the post epidemic era is not only for 
the present, but also to reduce the impact of similar disasters on the world economy and world 
trade in the future. 
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