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Abstract 
Through the integration and sharing of public data, "Internet + Government Service" 
optimizes service processes, innovates service modes, builds a new integrated 
government service system combining online and offline services, and shapes the 
governance roles of service-oriented government, responsible government, law-based 
government and clean government. To realizethemodernization of national governance 
system and governance capacity to provide zhejiang samples and programs. The 
combination of governance concept innovation and technological innovation will give 
sustained and deepening impetus to the reform of "running at most once". 

Keywords 
"Internet +"; Administrative Examination and Approval; Big Data; Modernization of 
Governance Capacity and System. 

1. Introduction 

The concept of "Internet +" not only promotes industrial integration and stimulates mass 
entrepreneurship and innovation, but also promotes the transformation of government 
governance innovation and governance role. The integration of Internet and government 
governance, and the promotion of "Internet +" government service governance innovation, is 
an important way to achieve the modernization of government governance. In this context, in 
China, where the Internet is more developed, governments at all levels from the central 
government to the local government have taken advantage of Internet technology to build a 
more transparent, efficient and responsive modern government, so as to realize the 
modernization of government governance and achieve the purpose of administrative system 
reform of streamlining administration, delegating power, delegating regulation and optimizing 
services. Especially to the administrative examination and approval function of the deep impact. 

2. The Connotation of Administrative Examination and Approval 

The administrative department shall, according to law, examine the qualification of the 
application submitted by the administrative counterpart, decide whether to approve the 
application, grant it the right to engage in specific matters, and supervise the subsequent 
actions of the applicant. The scope of administrative examination and approval is very broad, 
and the current items of examination and approval mainly include three aspects. First, the items 
of examination and approval of resource allocation, which include the examination and 
approval of natural resources, public resources or business resources controlled by the 
government. Second, investment and market access approval. At present, there are still many 
areas of economic activities that need market access approval. The third is the general 
economic management of the examination and approval, such as road planning, urban 
construction, financial and foreign exchange management and so on. 
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3. The Goal and Direction of the Reform of Administrative Examination 
and Approval System is to Promote the Modemization of Government 
Governance 

The ultimate goal of promoting the transformation of government functions and realizing the 
scientific administrative structure system in the new period is to realize the improvement of 
government governance capacity and the modernization of government governance system, 
and to balance and coordinate the relationship among government, market and society. As 
discussed earlier, the government management modernization emphasizes the build system is 
complete, scientific and standardized, efficient operation system of government functions, 
building between government and market, enterprise, society and citizens a good relationship 
of cooperation, new construction of the rule of law government, innovative government, clean 
and honest government and service-oriented government, finally realizes the harmonious 
development of social economy. Administrative examination and approval is one of the 
important means of government governance, the reform of administrative examination and 
approval system should always be carried out around the goal of realizing the modernization 
of government governance. First, in accordance with the requirement of constantly improving 
the functional system of government institutions, we have accurately sorted out and defined 
the boundary between the powers and responsibilities of administrative examination and 
approval, scientifically set up institutions carrying the functions of administrative examination 
and approval, and improved the mechanism for exercising the power of administrative 
examination and approval with well-performed functions and smooth procedures. Second, in 
accordance with the requirement of putting people first, the reform of the administrative 
review and approval system has been guided by the principle of developing, realizing, and 
safeguarding the people's interests. We have adjusted the items subject to review and approval, 
designed the review and approval process, and strengthened oversight during and after the 
review and approval process to the maximum extent possible to achieve practical results for 
enterprises and bring benefits to the people. Third, in accordance with the requirements of 
building a four-type government, we will improve the laws, regulations and institutional norms 
for administrative examination and approval, innovate the ideas, methods and practical 
measures for administrative examination and approval, strengthen the openness and 
transparency of administrative examination and approval and the monitoring of the whole 
process, and realize a scientific, democratic, law-based and efficient service-oriented 
administrative examination and approval system. 

4. Organic Combination of Service-Oriented Government Affaers and 
Examination and Approval Services under the Social Background of 
"Internet+ Government Affaira" 

Under the background of the vigorous development of "Internet + government affairs", it has 
gradually merged with the reform of administrative examination and approval system. To 
effectively build online, one of the three-dimensional approval service mode, improve the 
operating system of unified, standardized administrative power of the Internet, break the 
"information island", to promote the intensive construction and data information sharing 
wisdom, should be the administrative approval system under the current "Internet + 
government affairs" to reform and improve the social background, the organic combination of 
both. 
Into the 21st century, especially in recent years, local governments began to attach importance 
to and use of "Internet + government" model, rely on the wisdom of the early formation of e-
government platform, deepen the reform of administrative examination and approval system 
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and the comprehensive construction of government affairs information system service, 
information technology as support to use wisdom, follow the four principles of standardization, 
standardization, intelligence, human nature, To optimize the administrative examination and 
approval work flow, improve the efficiency of administrative examination and approval for the 
purpose, with the help of big data, cloud computing and Internet of things, new technologies 
such as barriers to break the information between departments and the industry, has set up a 
number of agencies, such as public hall, the administrative examination and approval service, 
grasp the latest information of the social and public affairs, the first time Update and transmit 
information about changes in the process of administrative examination and approval system 
to other social subjects in a timely manner, so as to enhance the timeliness and convenience of 
information. From the beginning of the "one-stop" examination and approval and then to the 
online examination and approval, change to the new examination and approval for the record, 
the optimization of reconstructing the administrative examination and approval process, 
created "the shortest time limit for examination and approval, the optimal process of 
examination and approval, the highest efficiency of examination and approval, the best 
business environment" administrative examination and approval service system, make 
enterprise and true feeling the government affairs public service more convenient and quick, It 
has been highly recognized by enterprises and the public. 
Providing efficient and convenient examination and approval services for enterprises and the 
public is the ultimate goal of the reform of the administrative examination and approval system. 
Under the background of "Internet + government affairs", as the driving force of social public 
sector reform, smart government affairs is conducive to improving the actual "offline" 
examination and approval service quality of government departments, and further enhancing 
the "online" virtual examination and approval ability of government departments. 

5. Promoting the Reform of "Internet+ " Administrative Examination and 
Approval System-the Role of Government Big Data in the Reform of 
Administrative Examination and Approval System 

The modernization of government governance system and governance capacity is the value 
pursuit of China's construction of service-oriented government. As the foothold and 
breakthrough of transforming government functions, the reform of administrative examination 
and approval system is directly related to the improvement of government governance capacity. 
With the development of information technologies such as the Internet, big data and cloud 
computing, China has entered the era of "Internet 2.0". The reform of the administrative 
examination and approval system has also begun to make use of the Internet, big data and other 
technologies. The Party and the state actively issued policy documents to support the 
application of big data in the reform of the administrative examination and approval system. 
For example, the Action Program for Promoting the Development of Big Data issued by The 
State Council in 2015 proposed that the government governance model should use big data and 
let "data speak". In 2016, The State Council issued the Circular of The General Office of the State 
Council on Printing and Distributing guidelines for the Construction of the "Internet plus 
Government Services" Technical System, pointing out the role of the Internet in the reform of 
streamlining administration, delegating power, delegating regulation and providing services, 
and taking the application of big data as an important measure to improve government 
governance and service capacity. 
Big data plays an increasingly important role in the reform of administrative examination and 
approval system, and its advantages are very obvious. Shangli County of Jiangxi Province is one 
of the four major producing areas of fireworks in China. The fireworks industry is the financial 
pillar of Shangli. The industry is a labor-intensive industry, which can not only absorb a large 
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number of local rural labor force, but also drive the development of the county's second and 
third industries. But at the same time, fireworks industry is also a high-risk industry, prone to 
safety accidents. In order to ensure fireworks safety of transportation and storage, better 
control, improve the efficiency of fireworks transportation license approval, combining shangli 
issued in 2016 "about fostering firecrackers group construction to promote the integration of 
industry promoting the implementation of the program files, shangli county government joint 
supply and marketing e in jiangxi province, set up fireworks industry supply chain service 
platform, Platform to "Internet + e-government service" as the carrier, set trade, logistics, 
financial and administrative licensing service, this section will combine shangli county in 
jiangxi province transport permit the fireworks industry supply chain service platform of 
online examination and approval of the case, to explore the large data, Internet role in the 
reform of the administrative examination and approval system. 

5.1. Realize Unified Data of the Application Process 
There are various application channels for administrative examination and approval, which can 
be summed up in four main ways: on-site, online, mobile phone and self-service terminal 
application. Big data technology can not only integrate the three channels of the Internet, 
mobile phones and self-service terminals, but also scan the materials for on-site application and 
approval to the Internet, forming the data-based office of the whole process. The fireworks 
industry supply chain service platform in Shangli County integrates the Internet, mobile APP 
and self-service terminal platforms to build a unified service platform. The service window will 
be classified according to the operation center, raw material purchasing and selling enterprises, 
freight companies, and at the same time, the materials and procedures required for the 
transportation license of fireworks and firecrackers are disclosed. Registered enterprises can 
log in the service platform to quickly complete the application for the transportation license. 
On the one hand, the unification of digital applications makes it easier for enterprises to handle 
the examination and approval business, which has changed the situation that enterprises and 
the public used to run back and forth between various government departments. Enterprises 
apply for the transportation license of all electronic materials will sync stored in the backend 
database, service platform will give every enterprise establish a data set, each time I apply for 
the transportation license needed materials are able to take the initiative from the database 
access, this can effectively solve the enterprise need to review every time when applying for 
examination and approval department its repeat submitted materials. On the other hand, it also 
improves the efficiency of the examination and approval department and reduces the cost of 
applicants. 

5.2. Promoting Government Information Sharing 
The reform of the administrative examination and approval system has entered a critical stage. 
During this period, the country put forward many reform policies and many new concepts 
emerged, such as parallel examination and approval and joint examination and approval. To 
realize parallel examination and approval or joint examination and approval, the government 
information sharing is the first step. How to better achieve government information sharing, 
big data is undoubtedly an important breakthrough, the use of big data technology to establish 
a multi-department online parallel examination and approval platform, to promote information 
sharing among government departments. In the past, the government could not share 
information due to the difference of power and responsibility between different departments. 
Now we can use big data to build a government information database, centralize all government 
service information into this database, realize data sharing among various examination and 
approval departments, and break the situation of "information island" that has long existed 
among various departments. Such as shangli fireworks industry supply chain service platform 
project will promote the implementation of the public security, transportation, safety 
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supervision departments and enterprises by the original enclosed management into the open, 
make unilateral information communication channels into biphasic or multimodal information 
communication channels, to achieve real fireworks logistics transparent, integrated operation 
effect. 

5.3. It Helps to Realize Personalized Push of Administrative Approval 
Big data will affect people's value systems, knowledge systems and lifestyles. The most familiar 
application of big data is data mining. For example, by mining consumers' online browsing 
records and purchased products, consumers' shopping preferences can be obtained. When 
consumers shop again, the system will push personalized products and services to them. At 
present, many large e-commerce platforms, such as Tmall, Jingdong and Baidu, have skillfully 
used big data mining technology to push personalized products and services to consumers in 
the first time, bringing considerable income to enterprises. Similarly, the government can 
completely apply big data mining technology to administrative examination and approval. By 
analyzing users' behaviors on the examination and approval platform, the system can 
automatically push relevant information needed by users, changing the original passive 
acceptance into active service, and achieving personalized service for applicants or users. 
Personalized push is divided into two forms, one is one-time push, the other is long-term push. 
One-time push is mainly based on the application submitted by the applicant, push relevant 
documents, certificates and other certification materials for approval and matters requiring 
attention. The intelligent system provides the applicant with multiple options and recommends 
the best one. Long-term push is to accurately push the relevant business procedures, matters 
needing attention, materials required and other business consulting content on the basis of 
digging the relevant information and work footprint of applicants, namely administrative and 
human. For example, the supply chain service platform of Fireworks industry in Shangli County, 
as long as the buyer browsed or purchased a certain type of fireworks on the platform, the 
system will automatically push the products that the buyer often purchased or browsed in the 
past to the buyer when they purchase products on the platform next time. 

5.4. Realize the Process Reengineering of the Examination and Approval 
Process 

In the era of "Internet plus", online applications for administrative examination and approval 
have been realized, allowing applicants to "run at most once". However, the acceptance, 
examination and decision-making in the examination and approval process are still dependent 
on the offline assistance of examination and approval personnel. With the advent of the era of 
big data, data in the administrative examination and approval process will realize real process 
reengineering. Check list to review data will also be completed in the administrative approval 
acceptance stage. In traditional administrative examination and approval, specific personnel 
are required to examine the materials after receiving the application materials from the 
applicant, which not only increases the administrative cost, but also reduces the efficiency of 
examination and approval. Every examination and approval items can use big data technology 
to establish a standard data sets, and then the applicant's application materials in contrast with 
standard data sets, such as normal results contrast, at the same time, the material is complete, 
the system will automatically enter the review stage, if there are abnormal materials, it is not 
complete, the system will automatically notify the applicants a filling material. In the stage of 
administrative examination and approval, from expert review decision to data decision. In the 
traditional audit stage of the special link, the need to introduce relevant intermediary experts 
for professional judgment, in this link, often easy to cause arbitrary charges, audit time and 
other problems. With the introduction of big data technology, the judgment of industry experts 
will be replaced by the results of data analysis. For example, in the decision-making process of 
administrative examination and approval, Shangli County introduces big data technology to 
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realize the free flow of "licenses" and gradually replace the issuance of paper licenses with data 
card database. When applicants need to handle the examination and approval, all departments 
can see the information in the data card database, avoiding the repeated submission of 
materials by applicants. 

5.5. Comprehensively Advancing Oversight Over Items Subject to Review and 
Approval 

"Attaching importance to examination and approval while neglecting supervision" is an obvious 
loophole in traditional administrative examination and approval. Why this phenomenon has 
always existed lies in the complexity of operation in addition to the idea of government official 
standard. The traditional supervision mode has been unable to adapt to the needs of social 
development, there must be ideological innovation and technological progress. Big data breaks 
traditional thinking, finds anomalies from massive data by establishing data models, and 
realizes the transformation of supervision from "human supervision" to "data supervision" 
with the help of the Internet and intelligent technology. Such as: Fireworks industry supply 
chain service platform in Shangli County, Jiangxi Province. Through this platform, each batch of 
goods is given a special data code, and relevant government management departments can scan 
the code to track the flow of each transaction at any time. Including the production of raw 
material suppliers, storage, the shipment of products in transit and the variety, specifications, 
quantity of raw materials purchased by fireworks manufacturers and the final production of 
finished products, to achieve strict supervision of fireworks; It can provide the transportation 
department with a variety of advanced technical means such as operation qualification 
certification and qualification audit, which is conducive to realizing the transformation of 
fireworks "post-supervision" to "source supervision and post-supervision", promoting the all-
round supervision of examination and approval items, and effectively improving the safety 
supervision effect. 

6. Conclusion 

Big data in reform of administrative examination and approval system plays a more and more 
important role, to a great extent, solves the problem of information asymmetry between the 
government and the people, so that the community can close and comprehensive supervision 
administrative behavior of the government, forcing the government to the exercise of public 
power, transparency, standardization, reduce the omission and disorderly as government 
officials, Ensure that public power is exercised in the light of day. 
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