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Abstract 

The dormitory is an important place for college students to live and study. Most students 
spend more than 12 hours/day in the dormitory. Many people regard the dormitory as 
another home of their own, showing their truest self in the dormitory, and the home is 
for the healthy development of their children. Plays a key role. Therefore, the 
environment of the dormitory directly affects the healthy development of college 
students' body and mind. At present, “post-95s” and “post-00s” have become the main 
force of colleges and universities. They are synonymous with public personality, self-
centeredness, psychological fragility, unbearable setbacks and grievances. The 
emergence of contradictions in college dormitories has become commonplace. 
Therefore, the management of student dormitories has become an indispensable part of 
the daily work of university counselors, and it is also a key and difficult part. Therefore, 
in the new situation, how to take effective methods and measures to resolve the 
contradictions in student dormitories and guide students to grow up physically and 
mentally is a problem that college counselors need to think about. This article 
summarizes the measures and experience of solving such problems through a case of a 
female dormitory where students want to drop out due to a strained relationship. 
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1. Case background 

Wang (a pseudonym), Xiang (a pseudonym), Xie (a pseudonym), and Xu (a pseudonym) are all 
the members of the 213 girls' dormitory in Building X. Wang is usually a lively girl in life, 
studying hard. One day after the holiday of last semester of the junior year, Wang left a message 
to me in QQ: "Hello teacher, I would like to ask what procedures are needed if I want to apply 
for off-campus accommodation." Upon seeing this news, I think Wang should have something 
for special matters, under detailed inquiry, Wang told the author that her health is not very 
good and she needs to take Chinese medicine for several months, and she is afraid that the smell 
of Chinese medicine will affect her roommates. The author advises her that she can find a 
company outside the school. The hospital where the medicine was decocted was vacuumed and 
packed in bags and taken back to the school. The author promised to find a refrigerator for cold 
storage of Chinese medicine for her, but Wang still insisted on off-campus accommodation. The 
author had to inform Wang of the conditions and relevant regulations that must be met for off-
campus accommodation. According to her situation, the off-campus accommodation needs to 
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be accompanied by parents only. Wang said that her mother would accompany her off-campus 
accommodation together. Afterwards, the author dialed Wang’s mother’s phone number. 
Wang’s mother told the author that Wang’s health was not good and he needed to take Chinese 
medicine. In addition, because of the pressure of study, the child could not rest well in the 
dormitory. She hoped that the school would allow her. Accompany your child to live off-campus 
for one semester to see if your child's health will get better. In the case of parents’ approval, the 
author can only agree to Wang’s application for off-campus accommodation and wait for 
Wang’s parents to go to the school to go through the relevant procedures when the school starts. 
On the eve of the school day, Wang left a message to the author on QQ: “Teacher, after thinking, 
I still live in school. I don't apply for off-campus accommodation. I'm bothering you, I fell so 
sorry.” Seeing this, the author is very happy and promises to find her a refrigerator for Chinese 
medicine. The author hopes that the students can experience the collective life in the dormitory 
more and get along with their roommates, which will help them improve their social skills. One 
day before the beginning of school, Wang sent a message to the author saying: “Teacher, when 
are you free, I want to talk with you”, and when I was free that day, the author made an 
appointment with Wang to have a heart-to-heart talk in the office. 

During the conversation, Wang cried and said, “Teacher, can I apply for a change of dormitory?” 
Wang was a bit emotional. While calming her emotions, the author told her that all problems 
can be solved, and waited for her to calm down. Later, under the author’s careful inquiry, Wang 
said that she had a bad relationship with the other three girls in the dormitory, especially Xiang, 
who was a classmate of her high school. They had a good relationship in high school. After Xiang 
met Xie and Xu, the three of them hugged her and ignored her. According to her, she felt a little 
“betrayed”. Every time she went back to the dormitory, the other three were talking and 
laughing. Seeing that she went back, she stopped talking. The three of them also formed a 
separate group. Wang felt that the three of them were talking bad things about her behind their 
backs. In this environment, she could not sleep well, eat well, and feel depressed. In addition to 
the heavy learning tasks, in this mood, she has no intention of learning at all, and gradually loses 
the confidence in learning. She has repeatedly thought of dropping out. 

As Wang’s counselor, the author communicated with Wang several times, and at the same time 
asked three students, Xiang, Xu, and Xie, to find out about the situation. The three students 
agreed that Wang’s situation is more common. In her own mind, she thought that Xiangmou 
was speaking badly about her secretly, and many of the problems were her own guesses. 

2. Case study 

As the saying goes, one slap doesn’t make a sound. Many contradictions are not caused by 
unilateral reasons. When dealing with contradictory incidents between students, counselors 
cannot listen to one-sided words and must collect evidence from multiple sources. Therefore, 
the author contacted the group secretary, class leader, and student party members of the class. 
After inquiring in many ways, I learned that Wang himself is a suspicious personality type. 
Reluctant to participate, and the other three girls are in good harmony with each other, and 
they are willing to communicate and exchange many things together. Such a long period of 
estrangement has led to various suspicions of Wang, and she has a good relationship with Xiang 
during high school. She couldn’t stand this so-called “betrayal”, which finally led to the current 
stalemate. At the same time, the biological clocks of the four are a bit different. Wang’s other 
best friend, Tang, often goes to Wang’s dormitory to find her. Tang is a smoking girl. Sometimes 
she doesn’t care and smokes in the dormitory. The other three girls very upset. They would 
show this unhappy mood to Wang, thinking that Wang did not stop her friends from smoking 
in the dormitory, which affected their living environment. In addition, the three girls slept late 
and sometimes turned off. After the light is on, she is still learning, and it will inevitably affect 
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Wang’s sleep. All the reasons have intensified the conflict between Wang and the other three 
girls. 

3. Case handling process and results 

3.1. Provide psychological counseling and help the four girls to repair the rift 
in the relationship 

The author asked Wang to have heart-to-heart talks many times to help her relieve her 
depression and convey the true thoughts of the other three girls. At the same time, the author 
also found three girls to talk to each other. The three girls said that they had no intention of 
targeting Wang at all. Between them, only the misunderstanding, especially the 
misunderstanding in Wang’s heart, can be solved, the problem can be solved. 

3.2. Strengthen positive guidance, give encouragement and affirmation to 
students, and rebuild self-confidence 

Strengthen positive guidance, encourage and affirm students, and rebuild self-confidence. 
Psychological research shows that caring encouragement, affirmation and praise for students 
can greatly increase students’ self-confidence and effectively improve their learning 
enthusiasm and academic performance[1]. At the same time, students’ well-behaved progress 
will enhance the teacher’s professional well-being and strengthen the teacher’s enthusiasm for 
work. Such a virtuous cycle makes the students grow up healthy and happy in a caring and 
harmonious atmosphere[2]. Regarding Wang’s idea of changing dormitories, the author’s 
suggestion is that if you don’t find the cause from your own perspective and don’t change some 
of your own shortcomings, you will have new problems when you arrive in a new dormitory. 
After adapting to the environment, you can gain a foothold in society and become a gregarious 
person. After these changes, you are also a kind of growth for yourself. Wang agrees to the 
author’s suggestion. In the process of chatting with three other girls, the author said that living 
in a dormitory is a special fate. Roommates must love each other, tolerate and understand each 
other. This is also the way to be a person and a way to gain a foothold in society. The three girls 
nodded in agreement. 

3.3. Strengthen the contact and communication with parents, build a family-
school joint cultivation 

Parents have an irreplaceable position and prestige in the hearts of children, and obtaining 
parental support and help is also the key to solving problems[3]. In this matter, the author 
maintains close contact with parents, and actively encourages parents to communicate with 
their children, understand their inner world, and be good at discovering the problems that 
children encounter in life and learning, and their success and happiness. It has been a great 
help[4]. 

3.4. Make full use of student cadres and give full play to the vanguard and 
exemplary role of student party members 

In the whole incident, I found the monitor and the party secretary to understand the situation. 
Through the objective facts they gave back, the author had a clearer understanding of the whole 
matter. There was a student party member in their class, Fu, who played a very important role 
in the whole incident. She reported to the author about the attitudes of both parties at any time, 
especially when Wang's mood swings were large, she was enlightening and alleviating Wang’s 
mood. 

One day, Wang sent a message to the author and said: “Teacher, I decided not to move the 
dormitory. After this period of time, your adjustments and roommates’ long talks have resolved 
the misunderstandings between your classmates. Thank you, teacher, for this period of time. 
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Concern for me”, the three girls in the same dormitory also sent a message to the author: “Hello 
teacher, regarding our dormitory student Wang wanted to change the dormitory, there have 
been results, and the results are as follows: the dormitory relationship has been reconciled, and 
student Wang is not there. For the idea of moving out of the dormitory, thank you teacher for 
your concern along the way”. Seeing this, the author felt relieved, and a big rock in my heart 
finally fell. 

4. Thinking and Enlightenment 

4.1. Go deep into student groups and master student dynamics 

The work of counselors is meticulous and needs to go deep into student groups. Today, with 
the current development of the Internet, counselors can use QQ dynamics, WeChat Moments, 
Weibo, Douyin, etc., to follow students' thoughts and psychological trends in real time. 

4.2. Improve their professional knowledge, learn to use psychology knowledge 
to help students 

With the improvement of the socio-economic level, the pressure on college students has 
intensified, and various psychological problems have become prominent [5]. Most of the “post-
95” college students are only children, a generation who grew up in a honeypot. They 
experienced fewer setbacks since childhood and lacked the opportunity to share and 
communicate with others. Therefore, they met in the process of growing up. Environmental 
adaptation, interpersonal relationships, emotional love, employment choices, learning 
pressure and other issues will produce a series of psychological problems. Therefore, 
counselors should broaden their professional knowledge, learn more about psychology, and 
use psychological knowledge to help students. 

4.3. Home-school linkage to solve problems together 

A large amount of work data shows that the mental health problems of college students are 
inseparable from family problems. Through the analysis of students with psychological 
problems, their native families must have an impact. When college students have abnormal 
situations and mental health problems, if they can communicate with their families in time and 
get the help and cooperation of their parents, they can fully mobilize the initiative of the parents, 
establish a home-school linkage mechanism, and jointly solve the problem. 
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