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Abstract 

With the development of information technology, the development and growth of 
Internet financial platforms have brought tremendous convenience to people's 
participation in financial activities, while their regulatory issues have become 
increasingly prominent. This article takes the supervision of Internet financial platforms 
as the research object, expounds the current supervision status of Internet financial 
platforms, and analyzes the problems of imperfect legal system and imperfect credit 
rating mechanism in the supervision process, as well as the international experience of 
Internet financial platform supervision, And put forward relevant suggestions for the 
problems in the supervision of Internet financial platforms. 
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1. Basic situation 

1.1. Background 

With the rapid development of a new generation of information technology, the platform model 
has become an important business model. Some Internet platform companies have emerged 
and grown. Under the influence of these emerging Internet platform companies, the platform 
model has gradually radiated to many traditions in the national economy. In industries such as 
logistics, retail, education, health and other industries, many manufacturing companies have 
also used platform-based models to transform themselves. Among them, the Internet financial 
platform is an important model of platform-based financial institutions. It subverts traditional 
financial development concepts, breaks through the limitations of time and space for financial 
activities, and brings great convenience for people to participate in financial activities. However, 
because Internet financial platforms are new things, there are various problems in the 
development process. The current Internet financial platform supervision system in my 
country is mainly established based on the traditional financial development model, and it is 
difficult to effectively meet the needs of Internet financial platform supervision. It is urgently 
needed Establish an effective and comprehensive supervision mechanism for Internet financial 
platforms[1]. 

1.2. Related concepts 

Platform-based financial institutions refer to the Internet era where the relationship between 
enterprises and between industries and industries is closer, and the boundaries between 
enterprises and industries are constantly blurred. Financial institutions use the Internet to 
build an online virtual space and share platforms. The number of financial supply and demand 
parties and financial participants gradually increased, forming an interconnected ecosystem. 
Internet financial platform is one of the main models of platform-based financial institutions. It 
mainly uses new payment platforms as a medium to realize the financing of funds on the 
Internet. Through Internet technology, the traditional financial model is upgraded and 
transformed, thereby reducing the financial industry. Transaction costs. The supervision of the 
Internet financial platform refers to the external agencies of the financial authorities, financial 
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institutions themselves and the public in various ways to supervise the transaction 
development process of the Internet financial platform. 

1.3. Domestic overview 

An Bangkun and Ruan Jinyang (2014) studied the relationship between the supervision of my 
country’s Internet financial platform and the construction of relevant laws and regulations, and 
proposed that the regulatory system should put the protection of the interests of Internet 
financial consumers in the first place, and the supervision should conform to the reform and 
multiple aspects of China’s financial regulatory system. The reform of the securities trading 
system in the capital market implements functional supervision, establishes a unified financial 
consumer protection agency, and formulates unified regulatory rules [2]. 

Haiyuan Yin and Panpan Wang (2015) studied the development model and supervision status 
of Internet financial platforms in my country, and analyzed the regulatory system of Internet 
financial platforms in the United States. It is found that under the rapid development of my 
country's Internet finance, there are defects in the legal status of the operating platform, fraud 
is more common, legislation is lagging, the regulatory system is not unified, and the strength of 
supervision is difficult to grasp. On the basis of drawing lessons from the US regulatory 
experience, the idea of constructing my country's Internet financial regulatory system is 
proposed from five aspects: clarification of regulatory bodies and regulatory positions, 
regulatory models and principles, internal and external control and coordination, dynamic 
supervision and risk protection. 

Tan Xi (2018) studied the supervision status of Internet financial platforms from the 
perspective of inclusiveness, and believes that the legal system and supervision system of 
Internet financial platforms need to be improved. Internet financial platforms have all aspects 
of their market access, risk management, and information disclosure. Lack of corresponding 
regulatory rules, put forward the view of building a mature financial regulatory system to guide 
Internet finance to improve inclusiveness [3]. 

1.4. Research content 

Through the research on my country's internet financial platform supervision model, we can 
understand the current situation of my country's internet financial platform supervision and 
explore the problems existing in the development of my country's internet financial platform 
supervision system. Finally, based on the international experience of Internet financial platform 
supervision, relevant suggestions are put forward for the problems of Internet financial 
platform supervision. 

2. My country's Internet financial platform supervision status and existing 
problems 

2.1. Regulatory status 

2.1.1. External supervision by financial authorities 

The external supervision of Internet financial platforms mainly adopts two methods: legal 
supervision and administrative supervision. In terms of legal supervision, with the rapid 
development of the Internet financial industry, my country has successively promulgated some 
Internet financial regulations. Relevant regulatory agencies have issued relevant documents for 
their regulatory objects. For example, the China Banking Regulatory Commission (now the 
China Banking Regulatory Commission) is mainly responsible for the supervision of P2P online 
microfinance. Since 2011, it has successively issued the "Interim Measures for the Management 
of the Business Activities of Online Lending Information Intermediaries", "Online Lending Fund 
Depository Business Guidelines", etc., strictly regulate the fund management of the P2P 
platform, and clarify the legal responsibility for harming the interests of investors. In recent 



Volume 2 Issue 6, 2021 

DOI: 10.6981/FEM.202106_2(6).0031 

179 

Frontiers in Economics and Management 

ISSN: 2692-7608 

years, the China Securities Regulatory Commission has also successively introduced some 
related interim measures and work plans to regulate the crowdfunding behavior of Internet 
finance [4]. 

In terms of administrative supervision, my country's current financial supervision model is 
mainly divided into industry supervision, and different Internet financial platforms correspond 
to different financial supervision departments. The China Banking and Insurance Regulatory 
Commission is responsible for the supervision and management of P2P lending, Internet trust 
and Internet consumer finance, and the China Securities Regulatory Commission is responsible 
for the supervision and management of equity crowdfunding and Internet fund sales. Taking 
the supervision of Yu'ebao as an example, the central bank's liabilities supervise Alipay's 
payment and settlement, and the China Securities Regulatory Commission supervises the 
transfer of Alipay to Yu'ebao to purchase currency funds. 

2.1.2. Internal supervision of industry associations 

The Internet Finance Association’s internal supervision methods are mainly: First, regulate the 
operation of the Internet financial platform, organize and guide it to comply with Internet 
finance-related laws and regulations and regulations and normative documents issued by 
relevant regulatory authorities. The second is to formulate self-discipline conventions for the 
Internet finance industry, as well as business technical standards, professional ethics and 
consumer protection standards in the Internet finance field, to promote fair competition in the 
industry, protect consumer interests, and promote healthy and stable operation of the industry. 
The third is to use network technology to collect and analyze industry operation data, and carry 
out industry risk monitoring, prompting members of the association and the masses of relevant 
risks in a timely manner. 

2.1.3. Internal supervision of industry associations 

Due to the hidden nature of illegal activities on Internet financial platforms, in order to give full 
play to the public's supervisory role, the state has established a system of "violation reporting" 
and "heavy penalties". In terms of the “reporting” system, the China Internet Finance 
Association has established a reporting platform to encourage the public to actively report 
through various channels and contribute to the supervision of Internet financial platforms. The 
state actively implements a system of "heavy penalties, rewards and punishments", imposes 
fines on Internet financial platforms that violate regulations, increases the cost of violations, 
rewards whistleblowers who provide clues, and strengthens the sharing of information on 
dishonesty, complaints, and reports. The public can report violations of laws and regulations to 
the regulatory and judicial departments through the Internet Finance Association Information 
Reporting Platform. The public can report violations of laws and regulations to regulatory 
authorities and judicial departments through the Internet Finance Association information 
platform. The construction of the platform provides a convenient reporting channel for the 
public, brings together the power of the public, and forms a ubiquitous supervision network. 

2.2. There is a problem 

2.2.1. Imperfect regulatory legal system 

In the course of development of Internet finance in our country for more than ten years, in 
addition to the corresponding special documents issued by the relevant regulatory agencies of 
various Internet financial platforms, the current financial laws and regulations promulgated by 
our country are all aimed at traditional financial activities. Regarding the supervision of 
Internet financial platforms, my country still adopts a regulatory model of "development first, 
then supervision". The current laws and regulations for Internet financial platforms are of low 
level, limited effectiveness, and lack of reference to higher-level laws. The government has not 
yet issued a single complete law and regulation to restrict the development of Internet financial 
platforms. Although the administrative regulations and departmental rules of relevant 
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regulatory agencies still have the meaning of reference management for the aspects that have 
been clearly mentioned, for some innovative Internet financial business models and the 
intersection of some business models, the current regulations are difficult to distinguish 
between the effects. Priority [5]. 

2.2.2. The credit rating mechanism is not sound 

Credit risk is one of the main manifestations of Internet financial platform risks. In the context 
of the era of big data, the current credit reporting system of the People’s Bank of China does not 
provide credit reporting services for financial platforms. As the bank does not stipulate a 
unified credit collection and information usage method, the credit reporting activities of 
financial companies on the Internet are all in Isolate and helpless. Due to the lack of banks as a 
strong back-up, there is a difference in credit sharing between traditional and Internet models. 
Some borrowers’ untrustworthy operations on Internet financial platforms will not be 
effectively recorded and reported by the system, and untrustworthy behavior will not affect 
them. The life and work of the company have a greater impact, but it will provide opportunities 
for speculative operations to those borrowers on the network. With the increasingly severe 
credit risk of Internet financial platforms, although some credit reporting platforms have begun 
to appear, due to their imperfect system management and most institutions due to technical 
and operational cost issues, credit reporting platforms are providing credit reporting data to 
Internet financial platforms At the time, complete data information was not provided, but 
selective submission, resulting in incomplete customer credit information received by the 
platform, and inability to carry out effective risk control, which led to the generation of credit 
risks.  

2.2.3. Failure to build a unified supervision system and mechanism 

At present, the supervision of Internet financial platforms in my country is under the financial 
supervision system of “one committee, one committee and two committees”, and a separate 
supervision system is adopted. The Internet financial platform business is assigned to different 
supervisory entities according to the scope of business, such as the China Securities Regulatory 
Commission. For the supervision of crowdfunding financing, the China Banking Regulatory 
Commission (now the China Banking Regulatory Commission) is responsible for the 
supervision of P2P microfinance platforms. However, there are large differences in the 
regulatory standards of separate supervision models, and the unified and effective prevention 
and management of Internet financial risks cannot be carried out. Internet financial risks have 
a strong spread, and the impact on a type of financial institution can easily be “infected” through 
Internet platforms. To other financial platform institutions. In addition, for the intersection of 
innovative Internet financial business models and some business models, most of the 
overlapping areas of regulatory bodies or unsupervised phenomena exist, and there is a 
regulatory vacuum zone. Regarding my country's huge Internet financial platform market, the 
regulatory agencies of various regions and financial institutions do not have a management 
agency that makes overall planning and coordination at the macro level, making the current 
regulatory results unsatisfactory[6]. 

3. International experience in Internet financial platform supervision 

3.1. United Kingdom-Joint supervision of government agencies and industry 
organizations 

The UK's Internet financial platform supervision system is composed of strict government 
supervision and self-regulatory supervision of the financial industry. The "PS14/4" bill 
promulgated by it laid a legal foundation for the supervision of Internet financial platforms in 
the United Kingdom. The bill clarified the regulatory indicator system for Internet financial 
platforms, clarified the powers of the regulatory authorities of Internet financial platforms, and 
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guaranteed the supervision of Internet financial platforms. Effective coordination and 
cooperation between various departments in the process. The Prudential Regulation Authority 
and the Financial Conduct Authority established by the British government further clarify the 
regulatory body of the Internet financial platform. The two departments have a clear division 
of labor and cooperate with each other in a tacit understanding. The business scope covers all 
businesses of the Internet financial platform and eliminates regulatory gaps. Its industry self-
regulatory organization has effectively cooperated with the supervision work of government 
departments from another dimension, enabling the supervision work to be carried out 
efficiently. 

3.2. Japan-a highly centralized regulatory system 

The supervision of Internet financial platforms in Japan is based on a government-led 
supervision model. The government departments build a systematic and complete information 
security system and legal protection system, and formulate and implement strict supervision 
plans. In Japan, the formulation of industry regulations and sales commitments to Internet 
financial platform products are supervised by the Japanese government through different 
functional departments, effectively completing the full coverage of Internet financial platform 
supervision, and the scope of performance of different functional departments of the Japanese 
government The responsibility and authority are very clear, which avoids the possibility of 
crossing the boundary and shirking responsibilities during the supervision of the Internet 
financial platform.  

4. Suggestions on improving the supervision of my country's Internet 
financial platforms 

4.1. Improve the legal system for the supervision of Internet financial 
platforms 

As there is no complete law to regulate the development of Internet financial platforms in China, 
it is urgent to improve the legal system for Internet financial platforms. To carry out the 
improvement of related legal systems, we can learn from the experience of the UK's "PS14/4" 
bill on Internet financial platform legislation, sort out the laws and regulations related to 
Internet financial platforms, and make improvements based on the current national conditions 
of our country and the development characteristics of Internet financial platforms. In the 
relevant legal system of the system, on the one hand, it is necessary to clarify the responsibility 
and rights of the Internet financial platform, the barriers to entry, and the norms of transaction 
behavior. And revise the terms in the legal system that are not suitable for the development of 
the Internet financial platform, improve the legal norms and systems for criminal liability on 
the Internet financial platform, and the fair transaction rules and security regulations of the 
Internet financial platform. On the other hand, it is necessary to clearly divide the power and 
responsibilities of the supervisory authority of the Internet financial platform, remove the 
regulatory vacuum zone and the zone of repeated supervision, and improve the 
implementation of various supporting measures. This is the institutional basis for improving 
my country's Internet financial supervision [7]. 

4.2. Improve the credit rating mechanism of Internet financial platforms 

With the development of Internet financial platforms, traditional credit investigation models 
can no longer meet the needs of the era of big data. The establishment of a credit rating 
mechanism for Internet financial platforms based on big data technology is an inevitable trend 
for the development of Internet financial platforms. First, we should use big data technology to 
find the credit history of borrowers on the Internet financial platform based on the credit 
information system of the traditional financial platform, and integrate all factors that will affect 
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the credit level of borrowers in a comprehensive and in-depth manner. Credit rating 
mechanism. Second, the credit investigation platform should adopt scientific forecasting 
models, conduct reasonable data analysis, improve the accuracy of the credit evaluation system, 
and reduce the risk of customer default. It is also necessary to establish a relatively complete 
and reasonable wind line control system by strengthening the cooperation between physical 
finance and Internet finance.  

4.3. Improving the regulatory system of Internet financial platforms 

To improve the Internet financial platform supervision system, we must first clarify the subject 
of supervision. As the business types of Internet financial platforms are diverse and there are 
many innovative Internet financial business models, the business scope of various Internet 
financial models must be straightened out and clarified on this basis. The supervisory subject, 
object of supervision and scope of supervision of Internet finance. Under the current regulatory 
model, the government can set up corresponding Internet financial supervision offices at the 
central and local government levels to clarify the supervisory body, and effectively avoid 
problems such as unclear supervision and lack of supervision. Local financial offices can also 
be given certain powers to allow local governments to optimize and adjust macro-level Internet 
financial industry management policies based on local actual conditions. The Dasein should also 
integrate the current Internet financial platform development and operation model on the basis 
of division of labor supervision, and allocate regulatory responsibilities for Internet financial 
platforms and Internet financial products with unclear regulatory responsibilities and fuzzy 
institutional definitions, so as to realize the full scope of Internet financial supervision. cover[8]. 

5. Summary 

Due to the late start of China's Internet financial platforms and a relatively short development 
time, there are still many problems in the supervision of Internet financial platforms, which 
need to be resolved urgently. Only in accordance with the current regulatory problems, based 
on the rich regulatory experience of other countries, improve the relevant legal and regulatory 
systems as soon as possible, and improve the credit rating mechanism of Internet financial 
platforms, can we better serve my country's Internet financial platforms.  
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