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Abstract 

In recent years, economic development has continued to grow slowly, technological 
reforms, and the arrival of the era of big data. Transaction banking is the development 
trend of banks. As a new opportunity for the development of modern banks, it has 
improved the efficiency of transactions and has become a more important new thing. At 
the same time, it has also received more attention. This article will combine the overview 
and analysis of transaction banking The current status of the bank includes domestic and 
foreign transaction banks, analysis of the advantages and disadvantages of transaction 
banks, comparison with traditional banks, discussion and analysis of the current and 
future development of transaction banks, and put forward corresponding development 
suggestions for bank transformation, and play its due role. 
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1. Overview of Transaction Banking 

1.1. Development Background  

Transaction banking is a concept put forward internationally in the 20th century. It was later 
re-combined and used by banks such as Citibank and HSBC to provide professional financial 
services for customer transactions. Transaction banking has been developed internationally, 
and it provides daily business transactions. Banking services are a new business model. With 
the rapid cross-border flow of factors such as science and technology, the interactive circulation 
of information, and services, and the rapid update of transaction demands, transaction banks 
will inevitably become the choice of commercial banks to respond to factors such as the 
international situation, Internet finance, and interest rate marketization. In the context of the 
development of the times, commercial banks cannot survive by relying on traditional banking 
services, and various enterprises have begun to attach importance to flow management 
transaction banks, which has also become the development trend of domestic and foreign 
commercial banks [1]. 

1.2. The concept of transaction banking 

The concept of transaction banking relative to investment banking refers to the integration of 
account opening, receipt and payment settlement, cash liquidity management, account 
information reporting, trade financing, capital maintenance and appreciation, and related 
short-term financing arrangements for customers on a global scale. Financial services. 

1.3. Transaction Banking 

The transaction bank's business model is between two counterparties. The transaction bank 
provides financial services such as payment and settlement, capital management, trade 
financing, and asset custody. Among them, capital management is the management of the 
liquidity of the enterprise, which is the counterparty, including collection and payment. It is the 
core of the business. The circulation of funds is necessary to have the derivatives of the other 
three businesses. Trade financing can reduce the transaction between the two parties. The risk 
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of buying and selling is the lifeline of the business. Payment and settlement are the foundation 
and starting point. Every transaction must be paid in currency. Asset custody is mainly an 
extension of the business in the future. The transaction bank will contact the bank with the 
customer and will deal with the bank’s business. The scope is expanded, serving the real 
economy and improving capital flow services for financial institutions [2]. 

1.4. Features of transaction banks 

Transaction banking is customer-oriented. Transaction banking is a corporate business that 
serves the transaction behavior of corporate customers in the production and operation 
process. The characteristics of comprehensive services, transaction banking business has 
continuous service characteristics.  

2. Current status of transaction banks  

2.1. Foreign Transaction Bank 

After the reorganization of HSBC in 2005, it has three major businesses: payment and cash 
management, securities services, and trade services. Citibank’s transaction bank guarantee 
marketing, products, implementation and after-sales service. Deutsche Bank is customer-
centric, branch institutions, and individuals. The structure has two parts, and has successively 
launched a series of transformation strategies to provide financial services for customers' daily 
transactions. Technology and innovation are the reasons why the international transaction 
bank has become. 

2.2. Domestic transaction bank 

my country’s transaction banking industry has a history of almost two years in my country. 
China Guangfa Bank established a global transaction service department in 2012, including two 
major templates for trade finance and cash management, and China Merchants Bank 
established a transaction banking department in 2015. The business content includes supply 
chain. The five major businesses of finance, cross-border finance, trade finance, Internet finance, 
and cash management are integrated with the Internet and are in line with the development 
trend of the new era. Shanghai Pudong Development Bank and other banks have successively 
launched this transaction business. Shanghai Pudong Development Bank has established three 
major businesses: cash management, trade finance, and settlement services. In 2016, Shanghai 
Pudong Development Bank changed the Trade Finance and Cash Management Department to 
the Transaction Banking Department. In addition, Minsheng Bank has built a scenario-based 
transaction bank based on the transformation of the industrial structure and the underlying 
structure. Ping An Bank is also preparing to establish a transaction banking department to 
develop post-transaction business. In short, more and more banks are now beginning to 
transform into transaction banks. , Seize the opportunity for development. The development 
and advantages of transaction banks have attracted more and more customers[3]. 

2.3. The Significance of Developing Transaction Banking to the Transformation 
of Commercial Banks 

At present, customer-centricity is the biggest feature of transaction banks. It connects daily 
transactions of customers and transforms commercial banks into transaction banks. Practical 
commercial banks are separated from traditional banks to a certain extent. Transaction banks’ 
payment and settlement business makes transaction business more risky. In the long run, 
changes in transaction banks are conducive to the sustainable development of commercial 
banks. 

Furthermore, because of the emergence of interest rate marketization, traditional banks relying 
on deposits and loans to profit profit models can no longer survive, the business scope of 
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transaction banks can expand customers' upstream and downstream corporate transactions, 
and provide customers with scenario-based financial services. 

2.4. Analysis of the advantages and disadvantages of the current situation of 
transaction banks 

Advantage analysis: The biggest advantage of transaction banking is that the bank can provide 
customer-compliant services to customers' daily business transactions through research on 
customers, and enhance customers' trust in the bank. Transaction banking services and the real 
economy have relatively low risks. For customers: enhanced customer transaction capabilities, 
extended daily transaction scenarios, and better integration in the transaction process. For 
banks, transaction banking broadens the bank's intermediate service income, which is better 
for the upgrade of the bank , Enhance the customer's service stickiness to the bank. Enabling 
customers to obtain opportunities for upstream and downstream expansion to provide related 
financial services will help improve the efficiency of corporate transaction cash management, 
stabilize the company's supply chain, and reduce the cost of the company, which is very helpful 
to the real economy [4]. 

Disadvantage analysis: my country's transaction banks have a relatively short period of 
development, and there are limitations in some aspects. Transaction banks are selective to 
banks and customers. In some respects, transaction banks are only suitable for international 
transactions. The ability of domestic cross-border settlements is still weak and there is only 2 
years of development history in the development of my country's transaction banks, and it is 
still in the preliminary stage, although the effects of individual products or other products of 
Chinese banks are very powerful. The advantage of the product is that the service efficiency of 
its products is very good, but there are also some other shortcomings, for example, compared 
with products in other regions and countries, there are still certain limitations. Therefore, the 
ability to cooperate in different regions and fields should be strengthened.  

3. The future of transaction banking  

3.1. Future development trend 

The development of transaction banking business is in keeping with the times. 

(1) Different banks will position transaction banks differently according to the banks 
themselves. The more and more banks will increase the proportion of transaction banking 
business in the banking business. Banks will begin to attach importance to and develop 
transaction banks, and even begin to establish Or a special transaction banking department has 
been established, a new operating model has been adopted, the organizational structure has 
been adjusted, the internal mechanism has been changed, and the specific departments have 
been integrated into one. 

(2) Transaction banking products are increasingly integrated, and the Internet model has 
accelerated the development trend of online and offline integration, platformization and 
ecologicalization of financial transactions in the transaction bank's supply chain. 

It must be customer-centric, improve customer stickiness, integration and innovative product 
systems, and integrate cash trade, trade financing, payment and settlement, and asset custody 
services. 

(3) Combination of transaction banking with the Internet, big data, blockchain, etc. 

Transaction banks are widely used in Internet technology, e-commerce, etc., to obtain more 
information through big data, establish a financing model based on big data, better analyze 
customer needs, and customize suitable products and services for customers. In the business 
transformation of commercial banks, transaction banking has become the main business leader, 
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and cash management and supply chain finance have become the main business of transaction 
banks, which can drive the development of related bills and cross-border finance. 

Transaction banks will not always be in this state. What's more, transaction banks have only 
two years of development history in our country. The future of transaction banks must be a 
better transformation in accordance with the development of the times in order to enable 
commercial banks to achieve better long-term development. Under the current situation, 
economic and financial integration, global economicization, the development of the “Belt and 
Road”, the development of overseas trade, and the increase in customer demand, commercial 
banks must be close to foreign countries and provide business that meets the needs of the times. 
It can be seen that transaction banks are Future development trends [5]. 

3.2. Future challenges and opportunities   

The development of big data has also brought opportunities and challenges to transaction 
banks. Big data has developed into data mining and application, which has caused changes in 
the business model of financial development. Transaction banks can use big data to make big 
changes. The opportunities presented to transaction banks are also challenges. The 
development of big data and the financial industry started late. The use of big data by 
transaction banks may infringe the personal privacy of customers. While transaction banks are 
deeply subdividing customers, May cause infringement of customer privacy. 

3.3. Transaction Bank's Suggestions on the Transformation and Development 
of Commercial Banks 

Under the macro environment, the country’s new development strategy changes and the 
international situation is grim. If commercial banks want to base themselves on the 
international background: 

(1) Pay attention to the needs of customers and enhance customer stickiness to the bank 

In order to innovate transaction banking, transaction banking business cannot remain 
unchanged. There should be a certain transformation model, business model needs to be 
changed, and the emergence of interest rate marketization, commercial banks should change 
the traditional bank profit model. In view of the unclear division of labor between transaction 
banks and the lack of customer-centric integrated services, effective mechanisms and measures 
should be established, and the concept of "customer-centric" must be implemented to the end. 
Thinking from a perspective, using the upstream and downstream of the customer's industrial 
chain to help customers integrate the relationship between the upstream and downstream, 
achieve a larger scale operation of funds, and improve the efficiency of customer transactions. 

(2) Transaction banks are at the preliminary stage, and the supervision is relatively loose. 
Commercial banks should seize the opportunity, innovate systems, and accelerate the 
development of transaction banks. The development of foreign-funded transaction banks is 
relatively mature. my country's transaction banks are still in their infancy. Commercial banks 
should actively communicate with international commercial banks, absorb management 
experience, and build a more complete platform for my country's commercial banks. In the 
cross-border aspects of transaction banking business, it conducts payment and settlement, cash 
management, trade financing and other businesses, and focuses on the cultivation of financial 
talents such as Internet finance. 

(3) Combining the development of technologies such as the Internet 

With the development of the times and the impact of Internet financial big data applications, 
commercial banks should pay attention to the impact of the Internet on transaction banks, use 
the Internet to serve transaction banks, integrate the Internet and transaction banks, and attach 
importance to the development of Internet finance and big data applications. , Innovate 
corresponding service products. Using Internet thinking to create follow-up value and ensure 
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that it is in line with the development of the Internet situation. In the era of new economy, new 
finance, and new technology, transaction banking has become a necessity for the 
transformation and upgrading of commercial banks' business models. However, the current 
transaction banks have shortcomings. Commercial banks should make reasonable strategies to 
promote business development; use scenarios and differentiation as strategies to innovate 
products and services. 

(4) Under the situation of financial disintermediation, the stickiness of customers to the bank 
has decreased. Commercial banks must pay attention to the continuous upgrading of financial 
services of the bank to create a better customer experience when transforming into a 
transaction bank; they must continue to pay attention to the management of customer 
relationships and customer relationships. Management is the method and process of acquiring, 
maintaining and increasing profitable customers. Commercial banks can implement customer 
relationship management and use big data technology to conduct in-depth analysis of customer 
information, segment customers, and provide fast and thoughtful quality Serve, attract and 
keep more customers. With the advent of big data and the Internet era, transaction banking has 
a lot of room for development. Employees between departments are not familiar with the 
business of other departments. They should conduct more in-depth research on the 
development of transaction banking, and still focus on customers. As the center, improve the 
customer experience. Expand the scope of transaction banking [6]. 

(5) Control risks and establish a risk monitoring system 

Although compared with commercial banks’ credit business, transaction banks have lower 
risks and customers’ funds are more stable. However, under the new situation, commercial 
banks’ risks will have new situations and new characteristics, and only reduce and eliminate 
transaction risks Only by increasing the trust of customers for commercial banks can the 
transaction bank develop better. The transaction bank’s business model should be more 
complete, build a better risk management system, adjust the organizational structure, and 
strengthen risk management. To establish credit risk assessment, banks can use big data 
Internet to increase the input dimension of credit risk and improve the level of credit risk 
management. Establish a data-driven risk control system to eliminate certain risks. 

The transformation of a modern commercial bank to a transaction bank cannot be achieved all 
at once. It requires running-in exploration, continuous innovation, and finding out the needs 
that meet the development of the times.  

4. Conclusion 

The current traditional banks can no longer be used for the business of commercial banks. 
Transaction banking is the result that modern commercial banks will surely change into. 
However, with the development of the times, it certainly cannot be used for future development. 
Therefore, transaction banks that must change and innovate with the times can develop better, 
bring better profits to commercial banks, and provide better customers. Service.  
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