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Abstract 

In the context of current information media, netizens irrational expressions are 
commonplace in the context of the post-truth era. The post-truth is when facing cyber 
incidents. The personal emotions and irrational expressions of netizens are often more 
influential than the truth of the incident. It is an irrational and emotional expression of 
netizens. This article briefly describes the connection and performance characteristics 
of netizens’ irrational expressions and the post-truth era, as well as the analysis of the 
evolutionary stages of netizens’ irrational expressions in the post-truth era, and finally 
passes through the post-truth era. The main body of netizens' irrational expression 
governance and related measures have begun to conduct research and analysis, to "cool 
down" the microphone, to create an environment for rational expression for the society 
and the post-truth era. 
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1. Introduction 

1.1. The connotation of "post truth" 

Regarding the term post-truth, Professor Lan Jiang believes that post-truth is a phenomenon in 
which the objective facts of an event are disturbed by subjective emotions. Professor Sun Jiang 
believes that the post-truth matters are mainly emotions, and the observable facts are 
secondary factors, reflecting people's irrational judgments about public opinion events.[1] 
Professor Meng Zhongjie believes that post-truth events sometimes appear in the words of a 
family, in order to cover up the truth with subjective will, and thus bring certain social impact. 
Current research on the definition of this term by scholars shows that“post truth”reflects the 
emotional and irrational phenomena in public discourse, and emotional language affects the 
degree of trust and attention to objective truth. In the process of information acquisition, the 
public questioned the authenticity of the information and evaluation standards, and they have 
their own understanding and standards. In the process of expression, individuals reconstruct 
and construct information based on their own experience and habits. Therefore, the research 
of this article defines "post-truth" as a person's anomie behavior when dealing with objective 
truth [2-3]. 

1.2. Netizens' irrational expression connotation 

The irrational expressions of netizens in the face of cyber incidents are now everywhere, and 
their ability is still inseparable from the incident itself, mainly due to the social and political 
attitudes and the blending of various emotions generated by netizens in the face of cyber 
incidents. Publicly expressed "discussion" and "discussion" also include the "discussion" and 
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"discussion" and attitudes and emotions that netizens have not publicly expressed [4]. This 
article is consistent with Professor Ding Baiquan’s view that public opinion is not the 
abbreviation of “state of public opinion”, but public opinion, including the feelings or emotions, 
desires, attitudes and situations expressed by netizens, and unexpressed public opinion. The 
Internet is a technological means, medium, and public opinion. Platform, so online public 
opinion is an existing form of public opinion, and it is the way public opinion is expressed on 
the Internet [5]. 

1.3. The irrational expression of netizens in the post-truth era 

1.3.1. High negative emotions and rapid spread 

The basic connotation of "post-truth" is that emotions come first, and truth comes last. In the 
Internet age, the negative emotions of netizens. The thread can complete infection and 
aggregation in a short time. At all stages, the proportion of netizens' negative emotions such as 
anger, fear, and questioning is significantly higher than that of positive emotions. Cyberspace is 
full of irritating and prejudiced speech, and most of it is public opinion within hours of being 
reported. Such emergencies are related to people's safety. Once they happen, they are intended 
to awaken people's vigilance and cultivate rational thinking, but the effect is not satisfactory. 

1.3.2. Lack of truth awareness 

Netizens’ motives for discussing the event not only include emotional catharsis, but the content 
of their discussions is also highly topical. The frequent exchanges of netizens in the field of 
public opinion have gradually pushed the event from fermentation to the peak of the overall 
public opinion trend. Faced with the development trend of events, netizens tend to ignore the 
objective facts of the event, and support the disadvantaged party irrationally, thereby 
evaluating and analyzing the objective truth lost in the event. Various events show that the vast 
majority of netizens lack a rational understanding of the truth. And deep reflection. 

1.3.3. Strong labelling 

Judith Butler once proposed in his theory of gender performance that the repeated use of 
discourse by society will continuously strengthen the identity of the subject, so that gender has 
relative stability. Due to the influence of the previous media reporting framework, such as 
"missing girls" and "female drivers" and other vulnerable groups, this type of label is more 
likely to trigger the emotional explosion of netizens, making people's basic grasp of the incident 
transplanted to the individual's subjective and one-sided perception. Knowing this caused an 
uproar in public opinion. Nowadays, the main channel for people to obtain news information is 
online media, rather than empathy. The "mime environment" constructed by the mass media 
determines the degree of people's awareness of the full picture of the event. If the information 
disseminated by the media is labeled and stigmatized, it will inevitably cause netizens to have 
pre-determined thinking about the event, which will easily solidify into a stereotype over time. 

2. Analysis of the evolutionary stages of netizens' irrational expressions 
in the post-truth era 

2.1. The budding stage 

The nascent stage of netizens’ irrational information dissemination of cyber incidents is the 
period when media departments, relevant media, and netizens begin to report and publish 
relevant incident information on the Internet after a cyber incident occurs. Due to various 
reasons, netizens express emotional and radical views on online platforms in the form of posts, 
follow-ups, and replies. Sensitive and irritating information is diffused by individuals, groups, 
organizations, mass media, etc., and then some irrational expressions emerge on platforms such 
as online forums, Weibo, WeChat, and news clients. For example, in the early stage of the new 
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crown pneumonia epidemic, due to the gradual increase in suspected and confirmed cases, 
social netizens have a strong demand for information on the development of the epidemic, the 
disclosure and transparency of epidemic information, scientific epidemic prevention 
knowledge, emergency isolation measures, and medical supplies. Some netizens may take this 
opportunity to express some irrational emotions and remarks, which will then breed and 
spread in the field of online incidents by netizens. 

2.2. Outbreak and mutation stage 

The outbreak and mutation stage of irrational information dissemination by netizens on 
network incidents refers to the period in which netizens’ irrational expressions of Internet 
incidents germinated, and popular Internet incidents quickly attracted widespread attention, 
and a large number of Internet users and the media participated in the discussion of the 
incident. At this time, if the media departments and mainstream media and other relevant 
subjects have not attracted enough attention, handled improperly, or failed to promptly and 
effectively guide, some netizens will publish relevant information on the online platform based 
on personal subjective judgments without exploring the reliability of the incident information. 
There will be more and more participants, and the expression of negative emotions of netizens 
may intensify, and may even mutate to form derivative crisis events. 

2.3. Elimination stage 

Netizens’ elimination of irrational information dissemination of cyber incidents refers to the 
irrational expression of cyber incidents after the germination, outbreak, and mutation stages, 
through the media and opinion leaders and other subjects’ active response to the incident, 
effective handling and appropriate cyber technical means The intervention made the truth of 
the incident gradually clarify. At this time, the number of comments, posts, and follow-ups by 
netizens on the incident is becoming less and less, which makes the popularity of the incident 
and the proliferation of netizens' irrational expressions of cyber incidents tend to disappear. 
However, elimination does not mean disappearance. Once irrational netizens post or reply 
again, it may cause the irrational emotions of some netizens and other stakeholders to continue 
to swell and form a new cycle of evolution. For example, with the overall planning and 
advancement of the prevention and control of the new crown pneumonia epidemic, the State 
Council promptly held a press conference on joint prevention and control of the epidemic, took 
effective measures to control the spread of the epidemic, actively promoted the implementation 
of zoning and differentiated precision prevention and control in various regions, and fully 
implemented the "external defense input". The overall prevention and control strategy of 
"internal rebound prevention" has enabled the effective treatment of confirmed cases, and the 
number of cured cases has begun to rise. At the same time, the disclosure of relevant epidemic 
information is open and transparent, effectively alleviating the anxiety and panic of social 
netizens, and thus prompting netizens to gradually eliminate the spread of related negative 
comments in the network event scene. 

3. Analysis of the governance subject of netizens' irrational expression in 
the post-truth era 

3.1. The public authority is the core subject of governance 

The public power department is mainly composed of the government crisis management 
department, the government network management department, and the propaganda 
management department. The public authority has superiority that other subjects do not 
possess in governing the irrational expression of netizens on network incidents. One is 
authority. As public power organs, public power departments release crisis information or 
public opinion guidance systems, measures, etc., which are guaranteed by national coercive 
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force. The second is timeliness. Public power departments timely report crisis information 
through various channels such as official government affairs platforms, so as to calm the crisis 
as soon as possible and channel the polarized emotions of netizens, and control the 
development direction of irrational expression. The third is credibility. The public authority is 
the party closest to the source of the matter and has the most say, and it is the only subject to 
deal with crises. Compared with the self-media, the evidence is more reliable, the crisis 
information is more accurate, the facts are clearer, and the position is more unified. The fourth 
is efficiency. According to relevant national system requirements, public power departments 
are given corresponding public powers when dealing with public crises, which enables crisis 
management departments to have more political advantages, organizational advantages, and 
resource scheduling advantages than other organizations. Fifth, technology and platform 
advantages. 

3.2. The media is the most beneficial promoter of governance 

Media mainly includes two types of online media and traditional media. The main body of 
netizens for irrational expression in cyber incidents is netizens, and the main proliferation 
position is the Internet, and the proliferation methods also rely on various network methods 
and channels. Therefore, online media should become a powerful driving force for controlling 
netizens' irrational expressions of online incidents. It has the following characteristics and 
advantages: first, fast speed, second, diversification, and third, strong interaction. 

3.3. Netizens themselves are an important force for governance 

Netizens are mainly divided into opinion leaders and ordinary netizens. Opinion leaders, also 
known as irrational expression leaders, refer to people who can influence the ideas and 
opinions of others in the process of network information dissemination and interpersonal 
interaction, and have certain activities but are not produced through elections. Opinion leaders 
have unique advantages in governing irrational expression. One is appealing. In the process of 
dissemination of crisis information, opinion leaders can not only transmit information quickly, 
but also use their own professional knowledge to carry their own emotions, opinions and 
opinions, so that netizens feel that their views are warm and easy to resonate with netizens and 
are sought after. If positive and rational information can be disseminated, it will play a greater 
role in governing the dissemination of irrational information. The second is kind and true. Since 
most of the opinion leaders are real-name certified elites and grassroots leaders in various 
industries, they generally do not have the thoughtfulness and seriousness of traditional media 
when they release information, but are more relaxed and casual. For netizens, their opinions 
are more affinity and easy to be accepted. The third is strong professionalism. Most of the 
opinion leaders are experts in various industries, with professional background knowledge, 
their views are more scientific and rational, and they can effectively control the spread of 
negative emotions. 

4. Netizens' irrational expression governance measures in the post-truth 
era 

4.1. Incident handling methods 

The incident management method is to adopt scientific and effective methods to deal with cyber 
incidents to prevent the spread of polarized emotions and guide the rational diffusion of public 
opinion, and ultimately achieve the goal of eliminating the irrational expression of Internet 
incidents by netizens. Specifically, the first is to adopt practical and effective methods to 
prevent and control the spread of the network. After a network incident occurs, network 
management departments at all levels should adopt timely, decisive, scientific and effective 
methods to prevent network spread. At the same time, relevant supervision agencies need to 
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monitor the irrational expressions of netizens, and mobilize units and individuals engaged in 
activities to effectively monitor the network conditions, and report the network level by level 
in strict accordance with the requirements to grasp the network situation in time; after the 
network is determined, emergency response should be initiated in time According to the 
emergency plan, an emergency command department was established, an emergency work 
plan was formulated according to the emergency plan, and related resources were mobilized. 
The second is to adopt effective methods to reduce incident losses. First of all, we must 
accurately delineate the network area to prevent unnecessary losses due to inaccurate 
delineation of the network area. Secondly, the state should provide timely and effective policy 
compensation to the victims in the network, and financially conduct scientific and harmless 
treatment of the network area; improve the recovery policy and support of related industries, 
and rejuvenate the related industrial economy. The third is to calm the emotions of netizens 
and create a safe social environment. Government network management departments need to 
use multiple public information channels to increase publicity, and use multiple public 
information channels to teach netizens the basic knowledge of network prevention and control 
and scientific procedures; increase external environmental assistance and support so that 
netizens, victims, and Stakeholders recognize that the Internet is within the controllable range 
of the government and society, so that their emotions will not fluctuate too much. 

4.2. Institutional governance methods 

Institutional governance methods are the sum of methods that use relevant laws, regulations 
and policies to regulate and govern the diffusion of irrational information. Its governance 
method is to use the system to regulate the main body of public opinion, so that the main body 
of public opinion participates in network interaction under the constraints and guidance of the 
system, and finally achieves the purpose of eliminating the irrational expression of network 
public opinion. Only when the Internet legal system is complete and there are clear regulations 
on the Internet and network behaviors, can netizens, media, and network supervision 
departments perform their own responsibilities in accordance with the rules of the system after 
a public network incident occurs, clarify their rights and responsibilities, and regulate or 
control or Punish the actors who violate the system norms, and achieve the goal of squeezing 
the living space of irrational speech such as illegal, rumors and slander. 

4.3. Media governance methods 

Media governance methods refer to the use of the laws, characteristics and methods of news 
dissemination to control the dissemination of irrational information. Netizens’ irrational 
expressions of cyber incidents are formed in the process of the spread of public opinion in 
cyberspace. Therefore, preventing the spread of false information and rationally guiding 
netizens to network incidents is very important in media governance methods. Adopt the 
method of "cultivating, influencing, and uniting a group", on the one hand, influence the 
opinions of opinion leaders, and on the other hand, provide positive information to netizens 
through opinion leaders, grasp the position of information propaganda, and make full use of Its 
influence prevents irrational behavior and rationally guides public opinion. 

4.4. Continue to promote the universal popularization of media literacy 
projects 

It is a way to control the spread of irrational expressions of netizens on cyber incidents by using 
social means such as social education, creating a social atmosphere, and strengthening social 
ethics. Specifically, the first is to carry out quality training for netizens to cultivate the rational 
consciousness of social netizens. The second is to strengthen common sense training on 
network laws and regulations and the promotion of network prevention and control knowledge. 
The third is to strengthen the construction of social culture and social trust, create a 
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harmonious social environment, and continue to promote the mass media literacy 
popularization project. 

4.5. Resolutely implement the main responsibility of the platform 

The implementation of the main responsibility of the platform is to use the network, system 
and other methods to conduct information management on the platform. It is not an 
intervention on a network platform, but a measure taken on network technology or hardware. 
First, strengthen the platform to filter and censor the identity of netizens, which can prevent 
some irrational netizens from making irresponsible remarks. At the same time, it can also use 
network technology to filter and filter sensitive websites, web pages, and sensitive words. The 
second is the cleaning and deletion of platform information, which can filter and restrict 
sensitive words in time; at the same time, clean and delete negative information and posts when 
necessary, and recommend and top some positive information in a technical way to guide 
netizens Pay attention to positive energy information. It is necessary to implement the main 
responsibility of the online platform under the premise of complying with laws and regulations, 
avoid affecting the normal lives of local people and netizens, and guide netizens to rationally 
and healthy development of online incidents. 

5. To sum up 

This research takes netizens’irrational expressions of network incidents as the research object, 
and explores the methods and strategies of controlling Internet users’irrational expressions 
and dissemination of information on network incidents through the evolutionary stages of 
netizens’ irrational expressions and dissemination and analysis of the ways and methods of 
different governance entities. The article proposes five methods to govern netizens’ irrational 
expressions of network incidents in public network governance, including incident handling 
governance, institutional governance, media governance, social means governance, and 
network technology governance; analysis of three methods: conventional governance, pre-
control governance, and emergency governance. This kind of governance strategy provides 
reference for relevant government departments to promptly, scientifically and effectively 
resolve netizens’ network of network incidents and efficiently guide online public opinion. 
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