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Abstract 

Compared with the practical development of Service-Learning, the theoretical research 
on Service-learning is relatively lagging behind. Although service learning is mainly 
conducted by higher education institutions, university teachers who understand the 
concept of Service-Learning are still scarce.Whether to promote the study of Service-
Learning theory or to spread the concept of Service-learning, a literature review of the 
frontier theory of Service-Learning is urgently needed. This is the kind of work carried 
out in this study. 
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1. Introduction 

Service-Learning is an educational concept and practice method emerging in the middle and 
late 1980s in the United States. It combines academic learning with community service.In the 
United States, the federal government enacted The National And Community Service Act and 
The National Service Trust Act in the 1990s. With the enthusiastic support of state and school 
district agencies, Service-Learning has expanded across the United States in less than a decade. 

At the beginning of the 21st century, the concept of Service-Learning began to be recognized by 
the global educational community and generated research interest. Service-Learning practices 
are emerging in more and more countries. 

2. Service-Learning in the Internet Age 

In the past decade, humans have entered the Internet era, and online learning has become a 
mainstream learning method.Service-Learning can also be conducted online, overcoming 
spatial limitations. Online Service-Learning increases opportunities for online students to 
interact with the local community.Online Service-Learning can also help students actually apply 
the lessons and theories they have learned in the classroom in a real work environment.In 
addition, online Service-Learning can promote the improvement of certain teaching activities, 
which is more conducive to the advancement of teaching and learning. 

Bourelle (2014) believes that Service-Learning in online writing courses is important to 
improve students' public participation and citizenship,through real-life application of their 
academic skills. Furthermore, Nielsen (2016) claimed that Service-Learning in online technical 
communication course is crucial for developing a greater sense of academic responsibility in 
students, specifically for enabling them to find their own Service-Learning opportunities.Both 
Bourelle (2014) and Nielsen (2016) are academic findings made through specific case analysis. 
Through the comprehensive application of qualitative research methods such as interview and 
long-term follow-up study, the description of the case is very detailed and the conclusion is 
realistic and convincing. 
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Another recent study by Tracey and Kacin (2014) has proposed a design case framework for 
incorporating e-SL (Service-Learning) in online courses. They have entailed a detailed 
description of processes involved in the development of a virtual collaboration environment 
between Service-Learning participants, using modern ICT tools, e.g. email, instant messaging, 
Skype and Google applications. The theoretical model established by Tracey and Kacin(2014) 
provides a new solution for online Service-Learning by creating A virtual environment, which 
is very forward-looking. 

In another study, Sun and Yang (2015) have reported the implementation of Service-Learning 
in their online English speaking course, while providing students with a chance to develop their 
own learning process and strategies, using Web 2.0 tools such as Facebook and YouTube. 
Findings of Sun and Yang (2015) confirmed the significance of e-SL (Service-Learning), by 
reporting an improvement in students’ speaking skills and confidence level. The research of 
Sun and Yang (2015) is an action research. Its starting point is the problems encountered in 
educational activities. Its research process is basically the educational process itself. Its purpose 
is to solve the problems in stages until they are finally solved. 

3. The Construction of Service-Learning Theory Framework 

Bringle and Hatcher (1996) were among the first scholars to propose a theoretical framework 
for Service-Learning. They involved the "Service-Learning Comprehensive Action Plan" (CAPSL) 
to systemize Service-Learning. CAPSL includes the various steps of integrating Service-
Learning into higher education, namely planning, awareness, resources, archetypes, progress 
monitoring, expansion, recognition, assessment and research. This theoretical model is widely 
used as an assessment tool to assess the degree of systematization of Service-Learning. With 
the diversified development of Service-Learning practices, Bringle and Hatcher (1996) 's CAPSL 
have become less and less fully applicable to the guidance and evaluation of Service-Learning. 
Faced with this situation, junior scholars have continued to explore the theoretical framework 
of Service-Learning. 

Julie (2014) built a broader framework for Service-Learning implementation, including 
development awareness, monitoring and evaluation systems, scholarships, etc. Practice has 
proved that this Service-Learning implementation framework is particularly appropriate for 
nursing students. Hart (2015) set up a theoretical framework called Service-Learning ABC, 
which places great emphasis on assessing community and academic needs, matching the goals 
of both parties, flexibility of the curriculum, and redesigning the curriculum to integrate 
Service-Learning, collaboration, and collaboration. Aimed at the common goals of academic 
institutions and communities. Musa et al. (2017) proposed a comprehensive implementation 
plan for Service-Learning, which is more comprehensive, covering both institutional aspects 
(such as institutional and community participation, resource assessment, participant 
preparation) and practical aspects (such as courses And service design, implementation, 
reflection) training, evaluation and monitoring). Salam et al. (2019) set up an implementation 
framework focusing on modern technology integration in Service-Learning teaching methods. 
The framework integrates all phases and sub-phases involved in technology and Service-
Learning projects. 

4. New Problems in Service-Learning Practice 

Over the past decade, the number of service learning programs has increased and the types 
have become more diverse, with a variety of practical issues that have followed. According to a 
study by Toporek and Worthington (2014), students, teachers, and community members are 
very passive due to third party participation in Service-Learning projects. Salam (2019) 
observed that many Service-Learning programs lack financial support, cannot pay the 
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necessary expenses for activities, and cannot set up scholarships to motivate and guide them, 
making it difficult to develop sustainably. In addition, family obligations prevent many students 
from participating in Service-Learning. Burke and Bush (2013) pointed out that poor time 
management, scheduling issues during field trips, overlapping activities and conflicts among 
team members are potential problems in the implementation of Service-Learning. According to 
Schoenherr (2015), evaluating Service-Learning projects to establish a clear connection 
between learning goals and the actual results of the course content is a daunting task. In 
addition, developing a clear communication medium is also a difficult task, as students face 
communication problems with multiple community partners. 

The practical and theoretical communities have only discovered new problems in Service-
Learning through practical reflection and investigation, but have not yet proposed specific and 
feasible solutions. This is the next urgent research. 
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