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Abstract 
Digital financial inclusion has overturned the previous traditional financial mode 
through the use of financial technology, greatly improving the coverage and penetration 
of financial services. As an important part of the implementation of the digital economy 
strategy, digital financial inclusion is playing an increasingly important role in China's 
rural financial services, further complementing the rural financial service system. This 
article sorts out the development process of China's digital financial inclusion, analyzes 
the main applications of rural digital financial inclusion, explores the opportunities and 
challenges it faces, and finally puts forward relevant suggestions. 
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1. Introduction 

Digital finance refers to the investment and financing of relevant financial institutions or 
financial departments that rely on digital technologies such as big data and cloud computing 
(Huang Yiping and Huang Zhuo, 2018). At present, China's financial industry and financial 
system are in a critical period of reform. The promotion of digital financial inclusion is of great 
significance to the development of China's financial industry and the implementation of 
financial strategies. At the end of 2018, China's urbanization rate was about 60%, and a large 
number of people were still in rural areas. The implementation of the rural digital financial 
inclusion strategy is also of great significance to the promotion of digital rural construction and 
rural development. 
Some scholars have conducted research on the impact of digital financial inclusion on rural 
areas and agriculture. He Jing and Li Qinghai (2019) conducted research on China's current 
rural financial development and found that the comprehensive development of rural digital 
finance can not only improve the overall development of rural finance, alleviate rural loan 
constraints and social trust, but also promote the employment of rural farmers. The research 
conclusions of Zhang Xun et al. (2019) also supported that the development of digital finance 
can promote the employment of farmers. Liang Shuanglu and Liu Peipei (2019) found that a 
reasonable development of digital financial inclusion strategies can effectively reduce the 
income gap between urban residents and rural residents, thereby improving rural residents' 
income. 
This article will discuss and analyze the current development status of China's rural digital 
financial inclusion, and put forward relevant suggestions. 

2. Introduction to the Development of Digital Financial Inclusion 

2.1. The Connotation of Digital Financial Inclusion 
In 2016, the G20 Leaders Summit defined digital financial inclusion as all activities that promote 
financial inclusion through the use of digital financial services. The "China Rural Digital 
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Financial Inclusive Development Report 2017" defines digital financial inclusion as an inclusive 
financial method based on the interruption of digital information technology and mobile 
communications. Therefore, digital financial inclusion can be understood as financial inclusion 
under digital technology, and its purpose is still to achieve the goal of financial inclusion 
through digital technology. 

2.2. The Development History of Digital Financial Inclusion in China 
The development of China's financial inclusion strategy was relatively early, dating back to the 
1990s, but digital financial inclusion was only officially implemented after 2010. After 2010, 
China began to carry out strategic deployments related to digital financial inclusion, and 
formulated strategies for the development of digital financial inclusion. In 2013, China clearly 
proposed to vigorously develop digital financial inclusion and develop financial innovation. In 
2015, China issued the "Plan for Promoting the Development of Inclusive Finance (2016-2020)", 
which clearly pointed out the main goals and related plans for the development of inclusive 
finance at the current stage. 
Digital financial inclusion has played an important role in alleviating the small-amount funding 
needs of small and micro enterprises and residents, and promoting the development of small 
and micro enterprises and residents' consumption. Taking Ant Financial as an example, by 2019, 
it had served 16.56 million small and micro customers and issued a total of 1.7 trillion yuan in 
loans. 
Especially since 2020, digital financial inclusion has played an important role in supporting 
Chinese companies to fight against the Corona Virus Disease 2019 (COVID-19). The Digital 
Finance Research Center of Peking University conducted a study titled "Quantitative 
Assessment of the Impact of COVID-19 on Offline Micro-businesses" and found that after 
January 31, 2020, the operations of micro-enterprises have indeed been greatly affected, with 
a decrease of 40%-50%. However, if digital finance develops faster in a certain area, this 
adverse impact will be relatively lessened. If the amount of loans used for precision lending 
using digital technology increases by 1%, the impact of the epidemic can be reduced by 2.57%. 
Therefore, digital financial inclusion is playing its unique role in supporting the sustainable 
development of small and micro enterprises in the epidemic environment, providing important 
support for small and micro enterprises to get out of their predicament. 

2.3. The Development of Rural Digital Financial Inclusion in China 
Rural financial demand has the characteristics of small amount, short cycle and 
decentralization, which makes rural traditional financial services and demand mismatch. 
Through "digital + finance", the realization of digital financial inclusion and serving the rural 
areas is of great significance to the service of opening up the "last mile channel". At present, 
digital financial inclusion mainly has the following entry points on the issue of agriculture, rural 
areas and farmers: digital platforms, digital products and service models. For example, the 
Agricultural Bank of China has built a service platform that combines payment, financing, 
consumption and other functions to serve rural residents. Individual online lending institutions 
also provide financial services for the purchase of agricultural raw materials and the amount of 
loans for agricultural production operations. Digital financial services for agriculture, rural 
areas and farmers can better reflect the inclusiveness, fairness and sharing of digital finance. 
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3. Opportunities and Challenges for the Development of Rural Digital 
Inclusive Finance 

3.1. Opportunities 
Advances in financial technology. With the gradual maturity of technologies such as the Internet, 
big data, and blockchain, the development of financial technology is also progressing, which will 
give birth to more financial technology products and services, reduce the cost of related rural 
financial services, and improve the efficiency of rural financial services. 
Improved credit risk management capabilities. With the development of Internet technology, 
data between multiple databases can be fully integrated and interconnected, and financial 
institutions can grasp more information about rural residents' personal credit status, family 
status, and payment status, so as to have a more comprehensive understanding of rural 
residents' credit status. 
Residents’ recognition has increased. With the overall advancement of digital financial 
inclusion and the improvement of people's education level, exchanges between various regions 
have increased, and rural people's recognition of financial technology and digital financial 
inclusion has also been increasing, which is conducive to the promotion of digital financial 
inclusion. 

3.2. Challenges 
Infrastructure needs to be improved. At present, in the vast rural areas, especially the relatively 
poor rural areas, the relevant financial infrastructure is relatively backward. Network facilities 
and services such as optical fiber and mobile communications are relatively backward. It is not 
easy for some residents to enjoy digital financial services. 
Popularity needs to be improved. At present, cash transactions are still mainly used in rural 
areas, and many residents have a heavier attitude towards cash transactions. In some areas, it 
is difficult to popularize financial tools such as digital payment. 
Risks related to digital finance need to be vigilant. Residents in rural areas generally have low 
levels of education and have little knowledge about Internet finance, online fraud, and illegal 
fund-raising. It is difficult to distinguish the various financial frauds on the Internet, and they 
are easily deceived by criminals. 

4. Related Suggestions 

Improve the information infrastructure. According to the report published by the China 
Internet Network Information Center (CNNIC), as of June 2019, there were approximately 225 
million rural Internet users in China, which is less than one-third of urban Internet users. 
Therefore, it is necessary to combine the national development digital strategy to effectively 
promote the construction of digital villages, improve the rural information infrastructure, 
increase the coverage of the Internet, especially the mobile Internet in rural areas, and increase 
the proportion of rural residents participating in the use of digital networks and the Internet. 
Improve the rural credit information system. Although digital financial inclusion is different 
from the mortgage credit culture of traditional banks, it relies on big data, various types of 
credit information, and risk control models to make judgments. Therefore, it is recommended 
that relevant departments should strengthen linkages, establish a rural information sharing 
platform, collect effective data and information from rural areas and farmers, form a data 
sharing mechanism, promote data integration, improve the rural credit information system, 
and lay a good credit information foundation for the development of digital finance. 
Expand financial knowledge publicity. On the one hand, regulatory authorities and financial 
institutions can use their different roles and flexibly adopt a variety of methods to increase the 
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promotion of digital inclusive business and strengthen the education of digital inclusive 
financial services. On the other hand, it is necessary to strengthen publicity and education on 
compliance and trustworthiness, clearly tell rural residents about the consequences and 
responsibilities of digital inclusive finance default, guide rural residents to establish a good 
sense of credit, and cultivate a good rural financial ecological environment. 
Strengthen the protection of consumer rights. In the past, some Internet companies or other 
unhealthy companies used the banner of developing inclusive finance to defraud the trust of 
rural residents and developed financial services into a Ponzi scheme, triggering adverse events 
such as illegal fund-raising and financial fraud, threatening digital finance implementation. 
Therefore, in the process of developing digital financial inclusion in rural areas, government 
departments and regulatory agencies should strengthen linkages, improve relevant legal 
mechanisms, strengthen supervision and management, and effectively protect the legitimate 
rights and interests of rural financial consumers. 
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