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Abstract 
Scientific evaluation of intangible cultural heritage is the premise and foundation of 
tourism resources development and utilization. In this study, the literature reference 
method and analytic hierarchy process were used to construct the evaluation system of 
the development potential of Shanghai intangible cultural heritage tourism resources, 
including 6 comprehensive indexes and 22 factor indexes of resource endowment 
condition, development condition, carrying and protection, inheritance and innovation, 
industrialization benefit and tourism experience. Finally, the fuzzy comprehensive 
evaluation method is used to scientifically evaluate the representative intangible 
cultural heritage projects in Shanghai, analyze the existing problems, and put forward 
the corresponding countermeasures and suggestions. 

Keywords 
Intangible Cultural Heritage; Tourism Development Potential; AHP; Shanghai. 

1. Introduction 

Article 2 of intangible Cultural Heritage Law of the People's Republic of China promulgated and 
implemented by Shanghai In 2011 stipulates that "Intangible cultural heritage refers to various 
forms of traditional cultural expression handed down from generation to generation by people 
of all ethnic groups and regarded as part of their cultural heritage, as well as physical objects 
and places related to traditional cultural expression forms." 
On 17 October 2003, the Convention for the Safeguarding of the Intangible Cultural Heritage 
was successfully adopted at the 32nd session of the General Conference of UNESCO, which was 
an important milestone in the cause of safeguarding intangible cultural heritage in human 
history. China acceded to the Convention for the Safeguarding of the Intangible Cultural 
Heritage in August 2004, becoming the sixth country to accede to the Convention for the 
Safeguarding of the Intangible Cultural Heritage. 
In recent years, the tourism industry is gradually transforming from mass tourism to 
personalized tourism. In the stage of personalized tourism, cultural tourism will be the second 
largest market after ecological tourism. Intangible cultural heritage (hereinafter referred to as 
"INTANGIBLE cultural heritage") is the precious treasure of human civilization, and an integral 
part and important representation of a nation's spirit, emotion, personality, cohesion and 
centripetal force. Due to the cultural differences of different nationalities and regions, 
intangible cultural heritage has become a new driving force to attract tourists [1]. Under the 
current background of deep integration of cultural and tourism, tourism development of 
intangible cultural heritage can not only promote the connotative development of tourism, but 
also better protect and inherit intangible cultural heritage resources. 
Intangible cultural heritage tourism, as a new way of tourism, is in full swing at home and 
abroad, the academic research on it is also gradually in-depth. A review of relevant literature 
shows that the research on intangible cultural heritage was carried out earlier in foreign 
countries. Since the 1860s, intangible cultural heritage has been widely concerned by scholars. 
Most of the early studies focused on the definition and connotation summary, function and 
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value assessment, protection and utilization of intangible cultural heritage and other primary 
levels. Literature on the combination of intangible cultural heritage and tourism research 
mainly studies the tourism value of cultural heritage, the protection and development research 
of heritage tourism, the market demand of heritage tourism and the authenticity of heritage [2]. 
In China, with the increasing attention paid to the protection of intangible cultural heritage, the 
academic circle has gradually increased relevant research results. From the perspective of 
research, it focuses on the concept, characteristics and types of intangible cultural heritage, 
protection of intangible cultural heritage, evaluation of tourism potential of intangible cultural 
heritage, industrialization development of intangible cultural heritage and evaluation of 
sustainable development. From the point of view of research methods, evaluation of tourism 
resources including experiential qualitative evaluation, quantitative evaluation of technical and 
quantitative model of the comprehensive evaluation of commonly used methods are 
comprehensive evaluation method, analytic hierarchy process (AHP) and fuzzy mathematics 
method, index of synthesis, fishbein - rosenberg model, regression model and weighted sum or 
fuzzy matrix, etc., The analytic hierarchy process is the most commonly used quantitative 
evaluation method [3]. From the perspective of research objects, the research on intangible 
cultural heritage tourism resources mostly focuses on the empirical research of a certain region 
or a certain type of intangible cultural heritage [4]. 
Although there are many research achievements on intangible cultural heritage, existing 
researches mainly focus on qualitative research in terms of research methods, while 
quantitative research is obviously lacking [5]. Secondly, Shanghai, as a charming city of 
humanities, has few research achievements on intangible cultural heritage tourism 
development. Based on the above two considerations, this paper takes Shanghai as an example 
to construct an evaluation system of intangible cultural heritage tourism development value by 
using analytic hierarchy process (AHP), and calculates the weight of each evaluation factor by 
combining expert scoring. The intangible cultural heritage resources in Shanghai are evaluated 
comprehensively to provide theoretical basis for the tourism utilization of intangible cultural 
heritage resources in Shanghai. 

2. Shanghai Intangible Cultural Heritage Classification and Characteristics 

Shanghai culture has experienced the accumulation of different historical periods and formed 
the cultural characteristics with distinct regional characteristics. Its colorful form and profound 
connotation jointly cast the charm and elegant demeanor of an international metropolis and 
directly promoted the development of Shanghai city. Shanghai intangible Cultural Heritage is 
one of the important symbols of Shanghai culture. Shanghai's tourism resources mainly fall into 
the following three types: urban scenery, urban culture and urban commerce [6]. Due to the 
limitation of geographical environment and social development, Shanghai has less natural 
resources, more prosperous urban landscape and less utilization of intangible cultural heritage, 
which has great potential for cultural tourism development related to intangible cultural 
heritage. 

2.1. Level Classification 
China implements a four-level protection and management system of "Nation + province + city 
+ county" for intangible culture [7]. With reference to this management system, the intangible 
cultural heritage of Shanghai is classified according to the level and batch of intangible cultural 
heritage, as shown in Table 1. 
Shanghai intangible cultural heritage is large in quantity and rich in variety, with strong local 
characteristics. By 2020, There are 63 national intangible cultural heritages in Shanghai, 
accounting for 4.6% of the national national intangible cultural heritages. 
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Table 1. Shanghai International and municipal intangible cultural Heritage Projects 
Batch level 1 2 3 4 5 6 

National 
level 

(63 items 
in total) 

Jiangnan Silk 
and Bamboo, 
Kunqu Opera, 
Beijing Opera, 
etc. (9 items 

in total) 

Wu Ge, 
Shanghai 
Port Pier 

Haozi, etc. 
(26 items in 

total) 

Shanghai yan, 
Pudong Dragon 
Lantern, Maqiao 
Lion Dance, etc. 

(26 items in 
total) 

Pudong 
Xuanroll, 

Jingwu Wushu, 
Mianquan , 

etc.(9 items in 
total) 

/ / 

Municipal 
(220 items 

in total) 

Jiangnan Silk 
and Bamboo, 

Qingpu 
Tianshan, etc. 
(83 items in 

total) 

Shanghai 
magic, palm 

leaf 
weaving, 
etc. (45 
items in 

total) 

Chongming 
Wind and 

Percussion 
Music, Luxiang 

Small White 
Dragon, etc. (29 
items in total) 

Pudong Folk 
Song, Waist 
Drum, Carp 

Jumping 
longmen, etc. 
(22 items in 

total) 

Zhejiang 
School Of 

Guzheng art, 
Chuansha 

Folk Tales,etc. 
(41 items in 

total) 

Caolu 
Folk 

Story, 
Bagua 
Zhang, 
etc. (31 
items in 

total) 

2.2. Type Distribution Characteristics 

 
Figure 1. Type and structure distribution of Shanghai intangible cultural heritage 

 
As can be seen from Figure 1, among the national intangible cultural heritage, traditional skills 
are the most with 16 items, followed by traditional arts with 10 items. At the bottom of the list 
were folk literature, traditional sports, and acrobatics with only one item each. Shanghai has a 
complete range of intangible cultural heritage, with all 10 categories of intangible cultural 
heritage products. 
Among the municipal intangible cultural heritage, the number of traditional skills, traditional 
art and folk is large, with 103, 38 and 20 items respectively. It was followed by traditional 
medicine (17 items), traditional sports, recreation and acrobatics (17 items), traditional music 
(16 items) and folk literature (15 items). The last three categories were traditional dance (10), 
traditional drama (9) and Folk (6). 

2.3. Regional and spatial classification 
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Figure 2. Shanghai district intangible cultural heritage distribution map 

 
Due to the differences in cultural resources, traffic location, economic level, history and culture, 
the spatial distribution of intangible cultural heritage in Shanghai presents obvious regional 
differences, as shown in Figure 2. 
As can be seen from Figure 2, Shanghai's intangible cultural heritage is widely distributed, but 
the balance between districts is poor, showing the overall characteristics of "small settlement, 
large distribution". Figure 2 shows that among the 16 municipal districts of Shanghai, national 
Intangible cultural heritage is distributed except Putuo District and Jinshan District, but it is 
mainly concentrated in four municipal districts: Huangpu District, Pudong New District, Jing 'an 
District and Songjiang District. Pudong New Area has the most provincial intangible cultural 
heritage projects, followed by Huangpu, Xuhui and Fengxian districts. Hongkou district, 
Changning District, Putuo District and Baoshan District have the lowest number of intangible 
cultural heritage.  

3. Development Potential Evaluation Index System 

The scientific and reasonable evaluation index system of intangible cultural heritage tourism 
resources is conducive to the rational use and effective development of intangible cultural 
heritage, and it is of great significance to improve the tourism development ability of intangible 
cultural heritage. In this paper, using the analytic hierarchy process (ahp) to construct the 
evaluation index system of heritage tourism resources development value, on the basis of 
expert scoring measure index weight, with a combination of quantitative evaluation and 
qualitative evaluation, makes every effort to make the index system of the scientific nature and 
operability, and put forward a practical applicability and operability of heritage tourism 
resources development value evaluation assignment standard. 

3.1. Establishment of Tourism Value and Evaluation Index of Intangible 
Cultural Heritage 

The tourism value of intangible cultural heritage refers to the function and benefit brought by 
the object of intangible cultural heritage to the subject in the process of tourism development. 
The object here refers to intangible cultural heritage, and the subject is the participant of 
intangible cultural tourism activities, including inheritors, tourists, residents and governments 
[8]. On the basis of a comprehensive analysis of literature [9] on the tourism development value 
of intangible cultural heritage resources, indicators with strong pertinence and characteristics 
in line with the characteristics of intangible cultural heritage tourism resources are selected to 
describe the influencing factors, and opinions of experts, scholars, tourists and the public are 
widely solicited. The principles of scientific, systematic and industrialization development are 
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followed. The evaluation system of objective layer (level A), comprehensive evaluation layer 
(level B) and factor evaluation layer (level C) is preliminarily determined. The comprehensive 
evaluation layer consists of six aspects: resource endowment conditions, development 
conditions, carrying and protection, inheritance and innovation, industrialization benefit and 
tourist experience, as shown in Table 3. 

3.2. Weight of Evaluation Indicators 
After the evaluation system is determined, it is necessary to calculate the weight of different 
evaluation factors. Delphi method is adopted to invite 15 experts to assign the weight index of 
each layer. These experts are composed of experts in the field of intangible cultural heritage 
and tourism research, students majoring in tourism, famous entrepreneurs and experienced 
tourism lovers. In weight calculation, the 9-level scale method is used for pairwise comparison 
of indexes and construction of judgment matrix. With expert grade final results for calculating 
sample, sample quantity meet the requirements of the analytic hierarchy process (ahp) to the 
experts give data synthetically judgment matrix, consistency of the data by software yaahp 
inspection and comprehensive treatment, establish intangible cultural heritage tourism 
development potential evaluation system, evaluation indexes, weights and criteria. 

3.3. Evaluation object screening 
Table 2. Shanghai intangible cultural heritage typical representative 

Category District Name 

Folk literature 
Xuhui Stories and reputation of famous literati houses 

in Shanghai 
Qingpu Legend of Dianshan Lake 

Traditional music 
Chongming Yingzhou ancient style pipa playing skills 

Qingpi Shanghai Tian Mountain Song 
Shanghai Jiangnan silk 

Traditonal dance 
Fengxian Roll the lamp 
Songjiang Flower basket lantern dance 

Pudong Sell salt tea 

Traditional opera 

Shanghai Comic 
Theater Burlesque 

Shanghai Puppet 
Theater Shanghai puppet show 

Shanghai Shanghai opera 
Traditional Sports, recreation and 

acrobatics 
Jiading Yi jin jing twelve potential 
Qingpu Shake the clippers 

Traditional arts 
Shanghai Shanghai ivory carving 
Pudong Shanghai floss 
Xuhui Boxwood carving 

Traditional skills 
Yangpu Sachet making techniques 
Xuhui Wunijing manual cotton textile skills 

Huangpu Gold and silver craftsmanship 

Folk 
Huangpu Yuyuan garden light 

Xuhui Shanghai Longhua Temple Fair 
Opera Pudong Gong book 

 
The evaluation objects are from the first to the fourth batch of national intangible Cultural 
Heritage lists, and the information of quantity, category and level is from China Intangible 
Cultural Heritage Digital Museum and Shanghai Intangible Cultural Heritage Website. The same 
project name is decomposed into multiple projects based on multiple declaration places [10]. 
In the process of tourism development of intangible cultural heritage resources, some 
resources are still faced with the problems of low influence and poor adaptability of tourism 
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development, such as woodblock watermarking technology, shikumen lining construction 
technology, Zhu massage therapy, liushen pill making technology, etc. After comprehensive 
consideration of intangible cultural heritage type, cultural value, inheritance and influence 
range, displayability and experience, 20 resources to be evaluated are selected, as shown in 
Table 2. 

3.4. Development Value 
In the process of actual use of evaluation indicators, fuzzy scoring method was adopted and 15 
experts were asked to assign scores to the performance of different intangible cultural heritage 
resources on 22 evaluation factors. For the convenience of practical operation, each factor value 
is divided into a total score of 100, and each index has six score levels of 0,20,40,60,80 and 100. 
The score calculation formula of individual intangible cultural heritage resources is as follows: 
 

V= ∑ 𝐸 𝑊  
 

In the formula, V represents the final score of the tourism development value of a single 
intangible cultural heritage; n is the total number of evaluation factors; 𝑬𝒊is the score value of 
the item in the ith evaluation factor; 𝑾𝒊represents the weight value of the evaluation factor 
corresponding to the target layer. The scoring criteria for each factor are shown in Table 3. 
 

Table 3. Evaluation system and weight of development potential of intangible cultural 
tourism resources 

Comprehensive 
evaluation layer 

Weight Factor evaluation layer 
Corresponding to the total 
weight of the target layer 

ranking 

Resource 
endowment 

condition (B1) 
0.176 

Historical and cultural value (C1) 0.025 16  

Scientific and Artistic Value (C2) 0.020 17  

Heritage Epidemic Area of Impact (C3) 0.095 3  

Heritage Level (C4) 0.036 10  

Development 
condition (B2) 

0.049 
Location conditions (C5) 0.027 15  

Basic Supporting Facilities (C6) 0.010 21  

Difficulty of resource combination (C7) 0.012 20  

Load bearing and 
protection (B3) 

0.330 

High Visitor capacity (C8) 0.067 5  

Level of Government Protection Support (C9) 0.180 1  

Civil Awareness of Protection (C10) 0.028 13  

Identification degree of enterprise protective 
Development (C11) 0.056 6  

Inheritance and 
Innovation (B4) 

0.059 
Influence of Cultural Communication (C12) 0.015 18  

Number and Scale of Inheritors (C13) 0.009 22  

Degree of Social Participation (C14) 0.035 11  

Industrial benefit 
(B5) 0.122 

Increase in income (C15) 0.036 9  

Employment Promotion (C16) 0.031 12  

Product driven (C17) 0.014 19  

Sustainability of Heritage (C18) 0.041 7  

Visitors experience 
(B6) 

0.265 

Customer market Recognition (C19) 0.125 2  

Experience process fun (C20) 0.040 8  

Participation (C21) 0.073 4  

Display content Richness (C22) 0.028 13  

3.5. Evaluation Grade Division 
Assign points to each evaluation index of each intangible heritage resource. In order to facilitate 
practical operation, the overall target level is set as 100 points, and the evaluation results of the 
value of intangible cultural heritage tourism are divided into five levels according to the score, 
from high to low: ≥90 is divided into five levels; 75-90 is divided into four levels; 60-75 is 
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divided into three levels; 40-60 is divided into two levels; <40 is divided into one level. Specific 
classification criteria are shown in Table 4. 
 

Table 4. Comprehensive evaluation grade classification table 
Level 5 4 3 2 1 
Score 90-100 75-90 60-75 40-60 0-40 

Meaning Particularly high High General Low Particularly low 

3.6. Comprehensive Evaluation of Intangible Cultural Heritage Tourism 
Development Value 

The comprehensive evaluation table of 22 intangible cultural heritage tourism development 
values in Shanghai is obtained through calculation. By comparing the scores of various 
intangible cultural heritage resources, we can identify the importance of various types of 
intangible cultural heritage resources in Shanghai, and determine the taste characteristics and 
development value of each intangible cultural heritage resource. 
 

Table 5. Evaluation table of tourism development potential of intangible cultural heritage 
Name Category Grade Level 

Yuyuan garden light Folk 90 5 
Roll the lamp Traditonal dance 86 4 

Shanghai opera Traditional opera 85 4 
Burlesque Traditional opera 83 4 

Yingzhou ancient style pipa playing skills Traditional music 82 4 
Sachet making techniques Traditional skills 82 4 

Shanghai puppet show Traditional opera 81 4 
Shanghai Longhua Temple Fair Folk 80 4 

Stories and reputation of famous literati houses in Shanghai Folk literature 76 4 
Flower basket lantern dance Traditonal dance 74 3 

Gong book Opera 72 3 
Gold and silver craftsmanship Traditional skills 72 3 

Jiangnan silk Traditional music 70 3 
Shanghai ivory carving Traditional arts 70 3 

Shanghai Tian Mountain Song Traditional music 68 3 
Wunijing manual cotton textile skills Traditional skills 68 3 

Shake the clippers Traditional opera 66 3 
Legend of Dianshan Lake Folk literature 65 3 

Shanghai floss Traditional arts 62 3 
Boxwood carving Traditional arts 56 2 

Sell salt tea Traditonal dance 48 2 
Yi jin jing twelve potential Traditional opera 38 1 

 
Among the 22 selected representative projects of Intangible cultural heritage in Shanghai, 1 
item belongs to grade 5 tourism resources, 8 items belong to grade 4 tourism resources, 10 
items belong to grade 3 tourism resources, 2 items belong to grade 2 tourism resources, and 1 
item belongs to grade 1 tourism resources. From the overall score, the intangible cultural 
heritage of Shanghai has better tourism development value. 
Specifically, yuyuan Lantern Festival scored the highest with 90 points. This project is not only 
a representative project of Shanghai intangible culture, but also a national intangible cultural 
heritage project. Located in the northwestern corner of The City God's Temple, the Yu Garden 
is the only surviving Ming Dynasty garden and the center of Shanghai's Lantern Festival, a 
tradition that continues to this day. Every Lantern Festival, men and women everywhere 
crowded around; All kinds of colorful lanterns, everywhere colorful. Yuyuan Lantern Festival 
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has become the most famous and influential traditional folk cultural activity in Shanghai during 
the Spring Festival, and has become a cultural brand that enjoys a good reputation both at home 
and abroad in Shanghai. In second place, with an overall rating of 86, was lantern rolling, a 
popular folk dance performance performed by young men and children. During the 
performance, there are usually movements such as holding and playing, throwing and pushing, 
carrying dance, tether rotation and swinging, and some use ball lights or lanterns for skills and 
song and dance performances. Performance to drum accompaniment, skillful. The traditional 
performance technique of Fengxian lantern rolling is not only the embodiment of the artistic 
image, but also the symbol of the good wishes of the working people of all dynasties, reflecting 
the simple national spirit. It is a perfect combination of innovation and tradition. 
The most valuable operas in Shanghai were Shanghai Opera and burlesque, with 85 and 83 
points respectively. As a representative drama of Shanghai, it reflects the style of Chinese 
metropolis and the life of Shanghai citizens from different aspects, showing strong vitality and 
vitality in the process of growth. They are typical of Shanghai culture. Shanghai style puppet 
show draws more from other drama performance styles, and creates new puppet varieties 
based on the stick puppet. With its unique stage performance style, Shanghai style puppet show 
has created a number of plays welcomed by the majority of audiences. Yingzhou ancient style 
lute playing skills in traditional music scored a relatively high score of 82. Chongming Yingzhou 
ancient style pipa playing skills renowned throughout the country, has become one of the four 
recognized pipa schools in the music industry. In terms of the form of expression, drama and 
music themselves have strong appreciation and artistry, and are easy to attract the attention of 
tourists. However, the operation of music and dance intangible cultural heritage has high 
technical requirements and the number of inheritors is limited, so it is difficult to develop in-
depth tourist experience products. 
Traditional art, sports and arts on behalf of project scores are relatively low, the ancient yi jin 
jing contains twelve potential of preserve one's health of the Chinese ancient philosophy, "yi 
jin" and the effect of "strong", but can not people, the ancient yi jin jing 12 potential influence 
on the young weak, need a longer time to practice and learning, its tourism development model 
needs further exploration. Among them, traditional art intangible cultural heritage has 
convenient development conditions, but the industrialization benefit is not outstanding, the 
experience process is not interesting, and the existing development is mainly static exhibition, 
lack of in-depth innovative experience development. 

4. Conclusions and Suggestions 

4.1. Conclusion 
From the perspective of tourism development value evaluation, Delphi method and analytic 
hierarchy process are used to construct an evaluation system of intangible cultural heritage 
tourism development potential, which consists of 6 comprehensive indexes, including resource 
endowment conditions, development conditions, carrying and protection, inheritance and 
innovation, industrialization benefit and tourist experience, and 22 evaluation factors. The top 
three comprehensive evaluation index weights are resource endowment conditions (0.316), 
carrying and protection (0.267) and tourist experience (0.141). Therefore, resource 
endowment should be the most priority factor in the development of intangible cultural 
heritage tourism resources, followed by the sustainable development of intangible cultural 
heritage and tourists' experience. Although the weight of development conditions is relatively 
low, having development conditions can reasonably protect, develop and utilize the intangible 
cultural heritage tourism resources in the region. 
This paper uses the evaluation index system to evaluate the tourism development value of the 
representative intangible cultural heritages in Shanghai, and the results show that the historical 
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and cultural value of the heritages, the recognition degree of the government's protective 
development and the scope of the heritages' popularity influence the heritages to a great extent. 
Through the analysis of the quantity and distribution of intangible cultural heritage tourism 
resources in Shanghai, it is found that Huangpu district and Pudong New District have a large 
quantity and a complete variety of intangible cultural heritage. Among them, yuyuan lantern 
festival, as a representative of folk customs, is the most valuable tourism resource among 
intangible cultural heritage resources in Shanghai, which is grade 5 tourism resource. Also in 
the category of folk heritage is the Longhua Temple Fair in Shanghai, scoring 80 points. The 
second category is traditional dance, traditional drama and traditional skills. The scores for 
lantern rolling, Shanghai Opera, burlesque, sachet-making and Shanghai puppet show were 86, 
85, 83, 82 and 81 respectively. These three types of resources are relatively easy to develop for 
tourists' experience. The evaluation of tourism development value of traditional sports, 
recreational arts, acrobatics and traditional art intangible cultural heritage is low, tourists have 
poor experience, and the development of tourism products is rich. These three types of 
intangible cultural heritage have great obstacles in the development of tourism. 

4.2. Suggestions 
4.2.1. Select Resource Development based on Protection 
In the development of tourism resources, natural resources and historical and cultural 
resources developed earlier, and has been the main body of China's tourism resources. The 
development of non-material cultural heritage tourism resources is relatively lacking. In fact, 
the protection of intangible cultural heritage is the root, development is only a means of 
protection, inheritance is the goal. In order to utilize and develop intangible cultural heritage 
and serve the tourism economy, the intangible cultural heritage resources with good tourism 
development value in Shanghai should be excavated and selected firstly, and the sustainable 
development of intangible cultural heritage tourism should be realized instead of violating the 
principle of protection and blindly developing for tourism economy. Recognizing the 
uniqueness of intangible cultural heritage resources compared with other tourism resources, 
protection and rescue of intangible cultural heritage is the premise of development and 
utilization of resources, and the development without protection is predatory and destructive 
development[11]. The government should issue relevant policies and regulations as soon as 
possible on how to correctly use intangible cultural heritage resources in tourism activities. 
4.2.2. Search for Intangible Heritage Characteristics and Highlight Shanghai Culture 
Intangible cultural heritage is a kind of cultural transmission, and tourism developed with it as 
resources is a cultural tourism activity centering on cultural phenomena. Due to its cultural 
nature, it can bring tourists cultural enjoyment and make them feel the unique culture of 
regions and nations [11]. Therefore, in the development and utilization of intangible cultural 
heritage tourism, it is necessary to find, excavate and utilize its characteristics, and find the 
matching point between intangible cultural heritage and Shanghai culture. Because the 
distinctive uniqueness makes tourism resources vitality, only by maintaining its original 
characteristics, making its original characteristics more distinctive and innovative 
development, tourists are unique and deep memory. For example, As a local intangible cultural 
heritage opera in Shanghai, Shanghai opera has unique cultivation soil and a large number of 
audiences. To inherit the art of Shanghai opera requires talent relay, creativity continuity and 
attracting local leisure tourists. Tell the life of Shanghai, deduce the local story of Shanghai, 
innovate the content and form of Shanghai opera, combine the red culture, Shanghai school 
culture and jiangnan culture resources of Shanghai, arouse the "cultural gene" in the heart of 
tourists, and further promote the inheritance and development of Shanghai opera art. 
4.2.3. Multi-Stakeholder Cooperation and Comprehensive Development 
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In the interest subject circle of intangible cultural heritage development, inheritors are the 
individuals and all who directly participate in non-inheriting, and they are also the core of the 
whole circle. As a special stakeholder, the government has the regulation ability beyond 
economic interests and can provide important legal, policy and other institutional conditions 
for the protective development of intangible cultural heritage. Developers are important 
investors in the conservation development of intangible cultural heritage, and they attach 
importance to the mining of the economic value and tourism value of intangible cultural 
heritage. The vitality of intangible cultural heritage tourism products depends on whether 
tourists can meet their demand. In the protective development of intangible cultural heritage, 
a protective development system should be formed with inheritors as the core, government 
providing policy support, tourists consciously maintaining, communities actively participating, 
experts and civil societies providing intellectual support, and media diversified publicity [12]. 
In the process of inheritance and development of intangible cultural heritage, the most critical 
element is "people". Activities of "Introducing Intangible cultural heritage into communities" 
and "introducing intangible cultural heritage into schools" are appropriately organized [7] to 
cultivate an atmosphere of loving intangible cultural heritage and the concept of protecting 
intangible cultural heritage. 
In the comprehensive development of original sites, intangible cultural heritage, such as festival 
activities and temple fairs, can be combined with the original tourism products. Usually, 
traditional festival activities contain rich contents. Based on this, tourism products can be 
developed to comprehensively display the intangible cultural heritage culture of specific 
regions and expand its popularity and impression [13]. Intangible cultural heritage projects are 
usually scattered around Shanghai in units of points. Through boutique tourism routes, 
intangible cultural heritage and scenic spots can be combined to outline tourist routes. For 
example, the former residences of celebrities in Xuhui District can ingeniously combine 
classical architecture and music elements to create an immersive space and activities full of 
participation and interaction, organically integrating Xuhui Shanghai culture, historical 
architecture, music and art, and commercial formats to feel "flowing architecture, frozen notes". 
In Shanghai, the development of intangible cultural heritage tourism resources should integrate 
art, culture and consumption to create a new mode of urban leisure. 
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