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Abstract 
As an emerging industry, service industry has made important contributions to China's 
economic development. At present, Suzhou's economy is booming, and the high-quality 
development of its service industry has a great reference for the development of China's 
service industry. By analyzing the development status of Suzhou service industry, this 
paper explores the problems existing in the development process of Suzhou service 
industry, and puts forward corresponding countermeasures and suggestions on how to 
promote its high-quality development. 
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1. Introduction 

With the introduction of policy documents such as the outline for innovative development of 
service industry (2017-2025), the guiding opinions on high-quality development of service 
industry in the new era and the 13th five year plan for the development of service trade, the 
state pays more and more attention to the development of service industry, constantly guides 
the development direction of service industry, formulates development objectives and 
promotes the high-quality development of service industry, Strive to build a new service 
industry system with high quality and efficiency, optimized layout and strong competitiveness, 
constantly optimize the industrial structure of the service industry, promote industrial 
transformation and upgrading, and constantly achieve high-quality economic development. 
Through the promulgation of several opinions on promoting the high-quality leapfrog 
development of service industry and other documents, Suzhou has carried out different support 
measures for characteristic industries in different service fields to continuously promote the 
high-quality development of service industry in Suzhou. In recent years, the economic 
development of Suzhou has always been in the forefront of China, and the service industry has 
developed rapidly with distinctive industrial characteristics. The study of the development of 
its service industry has reference significance for the high-quality development of China's 
service industry in the future. 

2.  Analysis on the Development Status of Service Industry in Suzhou 

With the deepening of industrial structure adjustment, service industry has become an 
important supporting industry in Suzhou. Since 2021, Suzhou has achieved remarkable results 
in coordinating epidemic prevention and control and economic and social development, the 
production and operation of the service industry has recovered steadily, key industries have 
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continued to improve, emerging industries have been active, the overall development of the 
service industry has been stable and good, and the 14th five year plan has achieved a good start. 
In the first half of 2021, the added value of Suzhou's service industry reached 572.142 billion 
yuan, a year-on-year increase of 12.2%, with an average growth of 6.6% in two years. The 
proportion of service industry in regional GDP reached 53.5%, and the total scale continued to 
rise. The tax revenue of the service industry reached 105.31 billion yuan, a year-on-year 
increase of 6.5%, accounting for 46.5% of the city's tax revenue. The electricity consumption of 
the city's service industry was 10.72 billion kwh, a year-on-year increase of 29.1%. Among them, 
the power consumption of Internet and related services increased by 102.9%, the software and 
information technology service industry increased by 53%, and the power consumption 
demand of the service industry remained strong. In the first half of the year, the operating 
revenue of Suzhou's service industry was 110.78 billion yuan, a year-on-year increase of 49.9% 
and an average increase of 18.1% in the two years. On the whole, it showed a steady and good 
development trend. Compared with key domestic cities, the growth rate of operating revenue 
of the city's for-profit service industry in the first half of the year was higher than that of 
Shanghai (35.0%), Hangzhou (33.5%) and Shenzhen (26.1%). 
In the first half of 2021, the investment in Suzhou's service industry assets reached 218096 
billion yuan, a year-on-year increase of 13.4%. Investment in high-tech services accelerated. 
Investment in information transmission, software and information technology services reached 
4.04 billion yuan, a year-on-year increase of 27.6%. The growth rate of investment in scientific 
research and technological services reached 27%. The construction of key projects in the 
service industry was advanced in an orderly manner. 

3. Problems and Deficiencies in the Development of Service Industry in 
Suzhou 

Although the service industry in Suzhou is developing rapidly, there are still some problems 
and deficiencies. 

3.1. Low Correlation between Service Industries 
At present, Suzhou's service industry mainly includes software and information technology, 
tourism, catering, commerce, etc. the traditional service industry and high-tech service industry 
are developing rapidly, but the correlation between them is relatively low. There is no basic 
environment for each other, and the correlation between different industries is not high. 

3.2. Lack of High-end Talents in Modern Service Industry 
The development of Suzhou's service industry needs a large number of top-notch talents, but 
at present, the ability of Suzhou's service industry to absorb talents is far less than the demand 
for talents. With the vigorous development of Suzhou's economy, its talent system is constantly 
improved and a large number of senior talents flow, resulting in the continuous lack of talents 
in Suzhou's service industry. And with the continuous updating of information technology, its 
innovation ability is required to be continuously improved, so that the demand for senior 
talents in the service industry is increasing day by day. 

3.3. The Policy Environment of the Service Industry Needs to be Improved 
Although Suzhou's service industry has developed rapidly in recent years, it is still unable to 
explore its development law. When formulating corresponding policies and improving relevant 
environment, local governments are unable to focus on specific development characteristics, 
existing related problems and current deficiencies, and still implement corresponding 
development methods according to the traditional characteristics of the service industry, 
Therefore, it is unable to provide policy assistance and support for the development of 
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emerging service industry, resulting in Suzhou's resources can not be greatly inclined to the 
service industry, thus affecting its development. Therefore, one of the major reasons hindering 
the high-quality development of Suzhou's service industry is the imperfection of the policy 
system. 

3.4. The Competitive Advantage of Emerging Industries has Not Yet Formed 
Suzhou's service industry is relatively backward in the development of new technologies and 
new forms. Compared with Beijing, Shanghai and other places, it has a certain gap in emerging 
industries such as digital economy. It lacks large leading enterprises and does not form a core 
competitive advantage in the Internet era. In particular, the service industry has not formed 
certain development advantages in the combination of artificial intelligence, big data and other 
information technologies. Even though the software and information technology service 
industry is developing rapidly, enterprises have a weak foundation in emerging industries, 
need further accumulation and development, and also need some strategic support. 

3.5. The Training Mechanism for Service Industry Personnel is Not Perfect 
The development of both life service industry and productive service industry needs a large 
number of talents with rich professional knowledge, good personal quality and superb practical 
ability, who can adapt to the rapid development trend of today's service industry and have good 
adaptability and strong innovation ability. However, at present, Suzhou service industry 
personnel are far from meeting the relevant requirements and lack of corresponding training. 
Most of them are simple pre job training, lack of corresponding system and training mechanism, 
and the development mechanism of service industry personnel is not perfect. 

4. Policy Suggestions on Promoting the High-quality Development of 
Service Industry in Suzhou 

As an emerging industry in Suzhou, service industry promotes the high-quality development of 
Suzhou service industry, that is, to promote the vigorous development of Suzhou economy. 
Therefore, we should lead the upgrading and innovation of the service industry, optimize the 
industrial layout, activate the industrial innovation ability, and constantly promote the high-
quality development of the service industry. 

4.1. Improve the Organic Integration between Different Fields 
The organic integration of different fields between industries can promote the development of 
industries. Although the service industry is developing rapidly, the correlation between 
different fields is low. Therefore, the connection between different fields should be 
strengthened. Relying on the digital economy, combine different fields in the service industry, 
promote the integrated development of the service industry, create a new trend of the service 
industry, and promote the development of the service industry in the direction of high quality. 

4.2. Strengthen Personnel Training and Introduction 
The key factor in the development of the industry is "people". At present, the service industry 
lacks a large number of talents. Therefore, we should strengthen the cultivation and 
introduction of talents. Suzhou has a profound cultural atmosphere and a large number of 
colleges and universities. Therefore, the school should strengthen the training of talents in the 
service field, open corresponding courses, hold corresponding activities, improve their 
innovation ability, and cultivate a batch of high-quality and high-ability talents. In addition, the 
Suzhou government should strengthen the introduction of talents, increase welfare, constantly 
attract foreign talents and prevent brain drain. 
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4.3. Strengthen Policy Support 
In order to further promote the development of the service industry, the local government 
should strengthen policy support, improve standards, enhance industrial attraction, and help 
the service industry become better and stronger. According to the development characteristics 
and forms of emerging service industry and the characteristics of service industry in different 
fields, a number of highly targeted support policies have been issued to continuously improve 
the modern service industry system and improve the development level of service industry. At 
the same time, we will organically combine the modern service industry with the traditional 
service industry, develop strengths and avoid weaknesses, provide precise support, focus on 
high-end services, e-commerce and other popular service fields, increase support for talents 
and platforms, and constantly promote the sustainable development of the service industry. At 
the same time, the government should establish a "strategic and innovative" industrial 
development system, and strengthen the role of the government in guiding the development of 
the service industry. 

4.4. Build a Science and Technology Service Industry Cluster with Obvious 
Benefits 

Relying on the core area of Suzhou, cultivate and build a number of service industry bases with 
distinctive characteristics, strong innovation ability, scientific and standardized management 
level and strong competitiveness. At the same time, it gathers all kinds of service resources in 
the city, builds a bridge through the upstream and downstream of the service industry, 
integrates various elements such as projects, talents and resources, supports the sharing of 
various elements in the region, and establishes a network system with organic combination of 
online and offline. Promote the extension and upgrading of the service industry to more 
professional, high-quality and more valuable aspects, and build a new service industry system 
with high quality, efficiency, optimized layout and strong competitiveness around the service 
industry. 

4.5. Improve the Training Mechanism for Service Industry Personnel 
According to the "college property service industry standardization pilot" project, relying on 
the resource advantages of different regions of Suzhou, we can innovate and carry out visual 
instruction manuals and visual Kanban, which can enable service industry personnel to receive 
formal, standard and efficient training, train service personnel in different fields, implement 
different training methods, and improve the unity and standardization of service fields. 
At the same time, the training programs and standard methods in different fields can be 
uploaded to the information system, so that employees can watch online, share learning, 
combine work norms with actual operation, and cultivate a batch of service industry personnel 
with high quality, high ability and high standard. 
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