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Abstract 
In this article, through combing tax related concepts of doing business, tax revenue of 
our country business environment present situation has carried on the investigation and 
analysis, in view of the current our country tax business environment problems, further 
from the problems of tax revenue to do business in China and optimize the problems in 
the tax business environment to carry on the deep reason analysis, proposed the 
effective measures to further tax business environment, That is to continue to deepen 
tax reform, scientifically promote tax reduction and fee reduction, simplify tax payment 
procedures, improve the social intermediary service system, in order to create a good 
tax business environment for taxpayers. 
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1. Related Concepts of Tax and Business Environment 

In the context of economic globalization, a good business environment has become an 
important factor leading economic development, guiding capital investment and industrial 
upgrading, and promoting enterprise innovation.The tax business environment is one of the 
important indicators to measure a country's business environment, which will have an 
important impact on the investment and decision-making of market subjects, economic growth 
and industrial structure.The improvement of the tax business environment is conducive to 
optimizing the innovation and entrepreneurship environment and enhancing the vitality of 
economic development. 
The business environment group of the world bank uses the tax indicator set to measure the 
overall tax and business environment of a country or region. The tax indicator aims to 
investigate the facilitation of tax payment in a country (region). By studying the various taxes 
that a medium-sized enterprise must pay in a year and the related burden caused by paying 
taxes and complying with taxes, it analyzes the impact on the establishment, operation and 
operation of enterprises.The overall tax and business environment of each country (region) for 
business development.The tax indicators in the world bank's business environment assessment 
system select typical enterprises, analyze the four key indicators of the enterprise's tax times, 
tax time, total tax rate, social payment rate and after tax process, and evaluate the overall level 
of a country or region's tax business environment after summing up according to the weight. 
The CPC Central Committee and the State Council have always attached great importance to 
optimizing the business environment, and vigorously promoted the reform of decentralization, 
management and service throughout the country.Since 2013, China has carried out the reform 
of "release, management and service" in the field of Taxation, aiming to optimize the tax 
business environment, improve the efficiency and convenience of tax handling, and save 
taxpayers' tax handling costs.In 2015, the State Administration of Taxation issued the "Internet 
plus tax" action plan, which further promoted the informationization and intellectualization of 
tax administration, provided more convenient and fast tax services for taxpayers, and provided 



Volume 3 Issue 3, 2022 

DOI: 10.6981/FEM.202203_3(3).0009 

77 

Frontiers in Economics and Management 

ISSN: 2692-7608 

technical support for optimizing the tax business environment.In 2018, the first session of the 
13th National People's Congress adopted the plan for deepening the reform of Party and state 
institutions, which clearly proposed to reform the national tax and local tax collection and 
management system and simplify the establishment of tax institutions, which will help to 
effectively transform government functions and optimize the tax business environment.On the 
basis of carefully summarizing China's experience in optimizing the business environment, the 
State Council promulgated the regulations on optimizing the business environment in 2019, 
focusing on the prominent shortcomings of China's state-owned business environment and the 
pain and difficulty gambling problems strongly reflected by market subjects, and making 
corresponding provisions on the international advanced level from the level of improving the 
system and mechanism. 
These reform measures have reduced enterprise costs to a certain extent, created a good tax 
business environment for taxpayers, and achieved remarkable results in the Optimization 
Reform of the overall business environment.Since 2018, China's ranking of global business 
environment has continued to rise rapidly. In 2018, it jumped from 78th in 2017 to 46th, up 32 
places;Ranked 31st in 2019, ranking seventh in East Asia and the Pacific, second only to Japan, 
and ranked among the top 10 economies with the largest improvement in the global business 
environment for two consecutive years. 

2. Research Status of Tax Business Environment 

As an important part of the business environment, tax business environment has attracted 
extensive attention at home and abroad.The research of foreign scholars on the tax business 
environment originated in the 1970s, and the research on the tax business environment is also 
relatively mature. The world bank has issued the business environment report for 16 
consecutive years.Although domestic scholars' research on tax business environment started 
relatively late, since China upgraded the construction of business environment to an important 
level of national development strategy in 2013, the construction of tax business environment 
has gradually become an important reform direction of the national government and tax 
authorities in recent years, and the research on tax business environment has gradually become 
a research hotspot in the field of public management. 
At present, scholars' research on tax business environment is mainly divided into three aspects: 
first, the theoretical and practical significance of building a good tax business environment; 
Second, the composition of tax indicators in the world bank's business environment report and 
the analysis of China's scores in recent years;The third is the proposed measures to optimize 
China's tax business environment. 
At present, there is little research on optimizing the tax business environment in China, and the 
tax authorities are also constantly exploring and studying.On the theoretical and practical 
significance of building a good tax business environment, most scholars only study from the 
overall concept and theoretical support of tax business environment.Dong Xiaolin (2014) 
pointed out that the indicator of business environment convenience essentially requires the 
government to achieve efficient supervision, rather than giving up supervision to provide 
maximum freedom and convenience.The government should simplify the process and reduce 
the "one-stop" burden on enterprises.Wang Min (2017) explained the concept of business 
environment in detail and clarified the importance of business environment in urban 
competitiveness.Sun Yushan and Liu Xinli (2018) started with the modern governance model, 
elaborated the theoretical basis for optimizing the tax business environment, combed the 
development status and existing problems of the modernization of tax services, and put 
forward the pursuit goal, development direction and realization path of promoting the 
modernization of tax services from the perspective of effective governance.One belt, one road, 
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is to analyze the importance and urgency of optimizing the tax business environment in 
combination with the particularity of the economic and political development in some area. For 
example, the northeast old industrial area, the peripheral city along the belt Road, the Shanghai 
and the Pearl River Delta region urgently need to create a favorable tax environment to match 
the needs of local economic development. 
In terms of the analysis of tax evaluation indicators in the business environment of the world 
bank, Wang shaole and Liu Zhonghu (2015) took Guangdong Province as an example and put 
forward evaluation indicators such as tax efficiency, tax cost and tax satisfaction to analyze the 
construction degree of tax business environment in Guangdong Province.Zhang Wei (2017) 
summarized the current situation and problems of China's business environment at the present 
stage from the 11 indicators of business environment, and analyzed the characteristics of 
countries with better business environment, such as Singapore, New Zealand and the United 
States.Zhang Jinghua (2018) proposed to take the tax burden level, tax payment duration and 
tax service as the main evaluation indicators of tax business environment, and removed the 
indicator of "tax payment times" in the World Bank report.Luo Qin (2018) believes that the tax 
indicators adopted, calculated and applied by the world bank have some obvious limitations, 
which can not fully reflect the real situation of the tax business environment of a country, 
especially in developing countries such as China. The scientificity and rationality of its index 
system are questionable and need to be used selectively. 
Many scholars have put forward suggestions on improving the tax business environment.Xiang 
Jing (2013) advocated paying attention to tax informatization, simplifying tax procedures, 
realizing electronic declaration, reforming the value-added tax system and reducing tax time to 
optimize the tax business environment.From the perspective of government management, Han 
Xiaoqin (2017), song Linlin and he Chengxiang (2018) summarized how to simplify 
administration and delegate power, optimize tax services, summarize experience, analyze the 
problems encountered in the process, and put forward some reform policies that the 
government should implement based on optimizing the business environment.Bao Hongfei and 
Wu Yan (2017) believe that improving the efficiency of government services and establishing a 
sound credit system are effective measures to improve the business environment.Zheng kairu 
(2018) believed that in deepening the reform of "decentralization and service", the tax 
department should comprehensively consider the work of tax services, collection and 
management, tax inspection and other departments from the perspective of simplifying 
administration and decentralization, combining decentralization and management, optimizing 
services and improving tax compliance, and stimulate the vitality and social creativity of market 
subjects through simplification and decentralization and regulatory reform. 
Some scholars also put forward solutions for the specific development of different places.Huang 
zhenrao (2015), Mao Guodong (2017) and Li Xin (2018) respectively started from the basic 
situation of the business environment in Guangxi, Jining and Liaoning, deepened the 
transformation of government functions, improved work efficiency, and explained the 
development differences and corresponding countermeasures of the business environment in 
different regions of China.Lu Qiannan (2019) based on the evaluation index and evaluation 
system of the world bank in business environment tax, starting from the current situation of 
the construction of tax business environment in Wuhan, studied the problems existing in the 
current tax business environment in Wuhan and put forward corresponding solutions to 
specific problems.Chen Wei (2019) analyzed and studied the current situation of the tax and 
business environment in Baotou city through questionnaires and interviews, drew lessons from 
the development experience of other cities, and put forward the path of further optimization in 
view of the problems still existing in the current tax and business environment in Baotou City 
under the background of the "deregulation and service" reform. 
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3. Problems Faced by China&Apos;S Tax Business Environment 

The world bank established the business environment group in 2001 and established the 
business environment index system, gradually improved the current 10 primary indicators and 
41 secondary indicators, and released the first global business environment report in 
2003.According to the 2020 global business environment report, the overall score of China's 
state-owned business environment is 77.9 points, an increase of 4.26 points over the previous 
year, ranking 31st in the world and 15 places higher than the previous year. 
It can be seen from the above data that although China's tax and business environment has been 
greatly improved, there is still room for further progress.The problems faced by China's tax 
business environment can be seen from two perspectives: one is the problems existing in 
China's tax business environment itself, and the other is the problems encountered in 
optimizing the tax business environment. 

3.1. Unreasonable Tax Structure 
Under the background of global tax reduction, Chinese enterprises are in an embarrassing 
situation of high tax burden, which is closely related to China's current dual subject tax system 
structure.Since the tax system reform in 1994, China has established a compound tax system 
with "turnover tax and income tax as the main body and resource tax and property tax as the 
auxiliary".From the actual operation of the tax system after the reform, the double main tax 
system structure of "focusing on turnover tax and income tax" has become a significant feature 
of China's tax system structure.Although there are 18 types of taxes, including value-added tax, 
enterprise income tax, personal income tax and consumption tax, there are still some problems, 
such as unreasonable tax basis, unreasonable tax system structure, unreasonable pre tax 
deduction and unreasonable tax preference. The tax system structure is lack of flexibility and it 
is difficult to give full play to the role of tax as an economic lever. 
In the indicators to measure the tax business environment, China's total tax rate and social 
payment rate have remained high for a long time, ranking low, which is undoubtedly closely 
related to the unreasonable tax structure of China.Specifically, among the current 18 taxes in 
China, the tax directly borne by individuals is mainly individual income tax, but the proportion 
of individual income tax in all tax revenue has never reached 10%. Taking 2019 as an example, 
the proportion of individual income tax in total tax revenue is only 8%, far lower than the 
average level of 24% in developed countries.In the total tax revenue, the proportion of property 
tax is less than 15% for a long time, and it is mainly borne by enterprises. The proportion of 
income tax is only 30%, and most of it is enterprise income tax.In other words, the direct payer 
of China's tax revenue has been an enterprise for a long time.When the tax revenue is certain, 
the tax burden between enterprise taxpayers and natural person taxpayers is seriously 
unbalanced, resulting in the long-term high total tax rate borne by Chinese enterprises. 

3.2. The Implementation of Streamlining Administration and Delegating Power 
is not in Place, and Tax Services Need to be Improved 

At present, China has promoted the reform of "release, management and service" from top to 
bottom in the field of Taxation, which has established a good foundation for optimizing the tax 
business environment.Nevertheless, compared with the world's developed economies, China 
still has a lot of room to reduce tax time and improve the quality and efficiency of tax services, 
which is specifically reflected in the following two aspects: first, the implementation of 
simplification and decentralization is not in place. According to the unified requirements of the 
State Administration of taxation, the tax departments actively cancel the tax related materials 
submitted by taxpayers to the tax authorities.There are some problems in the process of 
implementing and retaining policies in a disguised form.At present, the overall tax handling 
time of enterprises still needs to be reduced.Second, the tax related intermediary service 
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system is not perfect.At present, the tax department is still the main body providing tax service 
matters such as tax policy consultation and tax declaration guidance, and the development of 
tax related professional intermediaries in China is still insufficient.The shortage in the number 
of tax related intermediaries will inevitably lead to the lack of service quality. 

4. Measures to Optimize the Tax and Business Environment 

In view of the above two problems existing in China’s tax business environment, this paper puts 
forward corresponding solutions from the corresponding perspective. 

4.1. We Will Continue to Deepen the Reform of the Tax System and 
Scientifically Promote Tax Cuts and Fee Reductions 

Optimizing the tax burden structure of enterprises, shaping a reasonable tax burden layout and 
creating a good tax environment are not only the practical demands of reducing the burden of 
enterprises, stimulating market vitality and improving the quality and efficiency of the whole 
economic supply system, but also the strategic requirements of comprehensively improving the 
international competitiveness of China&apos;s tax system and guiding and promoting high-
quality enterprises to truly "go global" and "bring in". At the same time,It is also an inevitable 
requirement to optimize the tax system structure and promote the modernization of 
China&apos;s tax governance system and governance capacity.At present, China&apos;s tax 
reform is making great strides in the direction of light tax burden, simplified tax system and 
excellent service.The next step is to focus on the following two aspects of reform. 
First, we should focus on the current situation and further optimize and adjust the existing tax 
system.Including the simplification of taxes and the appropriate reduction of tax rates.For 
example, the abolition of stamp duty and other taxes that neither contribute significantly to 
fiscal revenue nor produce macroeconomic effects;Reform or abolish the land value-added tax 
to avoid double taxation in the process of land and real estate transactions;Further set the tax 
rate structure scientifically, change the problem of multiple effective tax rates of value-added 
tax, give play to the neutral advantage of value-added tax, and avoid distorting the choice of 
market subjects;In terms of enterprise income tax rate, a unified tax rate shall be implemented, 
relevant preferential policies shall be reduced, market subjects shall not change their decisions 
due to tax interests, and deliberately control asset scale, labor quantity, financial indicators, 
etc.Second, focus on the future and build a new tax system with direct tax as the main 
body.Change the situation that China&apos;s tax system structure relies too much on indirect 
tax, and indeed reduce the cost of "tax wedge" in enterprise operation through the reasonable 
distribution and adjustment of tax burden between enterprise taxpayers and natural person 
taxpayers, and between goods and services tax, income tax and property tax.Because of the 
characteristics of direct tax, income tax can more objectively reflect the tax bearing capacity of 
taxpayers, so it is relied on by most developed countries in the world.With more than 40 years 
of reform and opening up, China has developed into the second largest economy after the 
United States, and the national economy has maintained a good trend.The construction of the 
tax system with income tax as the main body has been guaranteed by economy, system and 
technology.Therefore, we should consider adjusting the tax system structure in due time, and 
gradually establish a tax system institution with income tax as the main body and value-added 
tax as the auxiliary, so that income tax can play its due regulatory role in economic and social 
development. 

4.2. Simplify Tax Procedures and Improve the Social Intermediary Service 
System 

The length of tax payment time depends not only on the simplicity of the tax system and the 
efficiency of the work of the tax authorities, but also on the taxpayer&apos;s tax handling 
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ability.From the experience of developed countries, the power of the market can not be ignored 
in tax services.We should actively promote the socialization of tax services. While the tax 
authorities provide free public services, we should give play to more social intermediary forces 
to provide high-quality competitive and personalized market services.The scientific and 
effective promotion of the government and the market can continuously improve China&apos;s 
tax service level, so as to drive the optimization of the tax business environment. 
The combination of streamlining administration and decentralization and strengthening 
management is conducive to the significant simplification of tax process.By comprehensively 
combing and streamlining the approval items and processes, the approval items are minimized 
and the tax related processes are simplified to the greatest extent: according to the 
requirements of "release, management and service", explore the transformation of some tax 
related matters from "audit system" to "filing system";The tax handling link has changed from 
"multi-level circulation" to "immediate settlement", and the tax related business is handled in 
a centralized manner; The approval process has changed from "passive review" to "active push" 
of taxpayer mobile terminal.We will continue to promote the "one trip at most" of tax (payment) 
matters, strengthen publicity, do a good job in the publicity and guidance of taxpayers, avoid 
taxpayers running multiple times, promote the "fault-tolerant" acceptance mechanism, 
improve the efficiency of tax handling, reduce the number of taxpayers going to the tax service 
hall and enhance the sense of gain of taxpayers. 
From the experience of developed countries, the power of the market can not be ignored in tax 
services.We should actively promote the socialization of tax services. While the tax authorities 
provide free public services, we should give play to more social intermediary forces to provide 
high-quality competitive and personalized market services.At the same time, increase the 
publicity and guidance of tax intermediaries, encourage more professionals to organize tax 
service volunteer teams, cooperate with tax personnel to provide services for taxpayers, 
regularly carry out free tax knowledge publicity meetings and college students&apos; Tax 
Publicity Month activities, and popularize China&apos;s tax policies.The scientific and effective 
promotion of the government and the market can continuously improve China&apos;s tax 
service level, so as to drive the optimization of the tax business environment. 
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