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Abstract 
In recent years, Ningbo's economic development has also encountered some bottlenecks, 
which are closely related to the lack of financial and business environment. Based on this, 
this article will be guided by objective problems of reality, based on the current situation 
of ningbo financial business environment and access to relevant data, summarized the 
present stage of ningbo in the financial business environment there are series of 
problems, and then through a certain stage of qualitative research, dig this a series of 
problems behind the causes and effects. After a profound analysis, relevant 
countermeasures with certain feasibility are formulated to improve the overall level of 
ningbo's financial and business environment, so as to enhance the overall urban strength 
and competitiveness of Ningbo. 
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1. Financial and Business Environment of Ningbo 

Through a systematic understanding of the development of the financial and business 
environment in Ningbo, the author found that the development of the financial ecological 
environment in Ningbo is not stable. The reason for this phenomenon is that the local 
government policies provide different levels of support for environmental development, and 
the legal provisions show different levels of perfection. At the same time, the financial ecological 
environment of Ningbo has been under the background of continuous optimization, and various 
policies proposed by practice and development have also achieved excellent results. However, 
under the condition of mutual influence between the international market and the domestic 
market, the financial impact environment of Ningbo has become more and more complicated. 
The financial business environment of Ningbo has the following characteristics: 
First, opening-up continued to deepen. On the basis of optimizing the existing opening 
achievements, we should continue to expand the existing opening and development scope of 
Ningbo, especially for the opening of relevant management system, we should start from 
different perspectives to communicate. In this way, the development experience of different 
countries can be introduced into the construction and optimization of private economic and 
financial business environment. 
Second, we will continue to build a service-oriented government. On the basis of providing 
public services for the grassroots, the government will directly restrict the production and 
operation activities of enterprises and investors regardless of whether there are development 
obstacles. To build a service-oriented government is to streamline administration and delegate 
power on the basis of transforming its own functions, continuously optimize its own service 
quality and protect the autonomy and competitiveness of market mechanism on the basis of 
improving practical governance level, so as to promote public service innovation towards 
facilitation. 
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Third, overall development is uneven. It is mainly reflected in the unstable relationship 
between government and business, discrimination in ownership in the economic field, lack of 
credit system, etc. These problems make the market economy not play its credit function, and 
will inevitably threaten the competition order of market development. 

2. Problems Existing in the Financial and Business Environment of Ningbo 

2.1. Government and Regulatory Agencies 
2.1.1. Approval Process 
On the one hand, the fragmented reform ideas directly affect the work efficiency of government 
regulatory agencies; on the other hand, the approval time of government regulation is too long. 
According to the implementation of the supervision and approval process of Ningbo Municipal 
government in recent years, there are still many projects to be dealt with. 
2.1.2. Regulatory Links 
In the process of government supervision, whether the regulation of laws and regulations, not 
timely, administrative power decentralization or government work process innovation, will 
affect the efficiency of practical development. In addition, due to the limitation of power, the 
relevant issues cannot be dealt with, so the actual level of administrative management 
continues to decline, and enterprises need a lot of time to deal with relevant issues. 

2.2. Financial Institution Level 
2.2.1. Inconvenient Trade Management 
According to the analysis of China's business environment reports provided by Market Bank in 
recent years, China's ranking has dropped among hundreds of countries and regions. The 
reason for this phenomenon is that the relevant customs documents in China have become 
more complicated. 
2.2.2. There are Obstacles in Personnel Flow 
According to the current situation of personnel management in financial institutions in China, 
there are problems such as professional qualifications and economic needs, which not only 
increases the difficulty of personnel flow, but also limits the vitality of enterprise economic 
development. Therefore, in terms of the movement of people from international organizations, 
free ports and free trade agreements, the degree of freedom of movement of people in China is 
still very low. 
2.2.3. Poor Foreign Exchange Management 
While developing in practice in our country have been promoting a more strict foreign 
exchange management system, but from the point of view of the world development, the actual 
foreign exchange management system still restrictions on freedom of the composition of 
multilateral settlement system, and in a certain extent hindered the international trade and 
capital flows, the longer it will reduce the overseas enterprises to invest in our support. 

2.3. Enterprise Level 
2.3.1. Insufficient Support of Factor Supply 
On the one hand, the cost of elements involves the price of water, land, labor and capital, as well 
as the additional cost that enterprises need to pay to obtain the above elements. In addition, the 
supply of enterprise elements also contains environmental protection, product inspection and 
quality detection and other content, because these aspects have a strong monopoly, so the cost 
is extremely high, and there is no price roundabout. Due to the fact that there are many tax 
contents and the related charge management rules are not clear, it is difficult for small and 
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medium-sized enterprises to get the support and encouragement of relevant policies in practice 
and development. 
2.3.2. Lack of Liquidity of Factor Resources 
On the one hand, financing channels are narrow. Small enterprises, which provide financing 
channels for small and medium-sized enterprises, have problems such as high risk, inadequate 
supervision and financing difficulties. On the other hand, it is difficult to introduce talents. 
According to the analysis of China's current management requirements for overseas 
investment, it takes longer than before to apply for entry procedures for hiring Chinese and 
foreign employees, which will inevitably increase the cost of capital needed for enterprise 
development and limit the orderly implementation of actual business. 

2.4. Policy and Institutional Level 
2.4.1. Inefficient Policy Implementation 
First, because there are many non-public economic sectors involved, they are often involved 
with each other in practical development, and the actual policies are not fully implemented. 
Second, the implementation effect of relevant policies is not good, and some enterprises put 
forward that although there are clear preferential policies, they are not really in place, which 
directly affects the cash flow of private enterprises; Third, the implementation and design of 
the main body of policy implementation are not scientific. 
2.4.2. Lack of Uniformity in Policy Making 
For emerging markets, actual policy implementation is not forward-looking, which will hardly 
help the industry achieve the SDGS. At the same time, the number of Internet finance in some 
regions continues to decline due to the disunity of management measures in different regions, 
making it difficult for high-quality enterprises to see the future of development. However, due 
to loose management in some regions, the number of Internet financial enterprises has been on 
the rise, which makes enterprises with low development level still have a certain living space. 
2.4.3. Insufficient Supply of Government Services 
On the one hand, the application and verification speed of enterprise investment projects is 
slow. On the other hand, when the government provides services for enterprises, there are 
phenomena such as unwillingness, inability and dare not. At the same time, there are some 
leading cadres because they do not have a scientific grasp of the communication relationship 
between enterprises, lack of due responsibility, so it is difficult to achieve the expected effect of 
the implementation of actual government services. 

3. Improvement Path of Ningbo's Financial and Business Environment 

3.1. Upgrading Path of Financial Institutions 
3.1.1. Promote the Transformation of Service Thinking 
On the one hand, the continuous optimization of the local public service facilities, pay attention 
to the construction of a systematic government affairs service platform, positive public display 
and market main body and various affairs related policy system, positive and communication 
and the masses, enterprises, and on the network platform design consulting complaints module, 
paying attention to and deal with the hot spot and the difficulty of the development of society. 
On the other hand, we should optimize the quality of urban public service, pay attention to the 
promotion of equal service level, and actively use big data and other advanced technology 
concepts to promote the new business of "Internet +" and other fields of integrated 
development. This can not only guarantee the balanced utilization of urban resources, but also 
solve the defects in the development of various fields. 
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3.1.2. Build a Talent Reserve Mechanism 
Ningbo must pay more attention to talent reserve when optimizing the financial business 
environment. On the one hand, it is necessary to reform the scientific and technological system 
and form an interactive innovation platform, so as to provide more technical and financial 
support for urban planning and construction on the basis of strengthening communication in 
various fields. At the same time, the role of government guidance should be fully utilized to 
encourage and support enterprises and social forces to actively participate in basic research 
and do well in relevant scientific research activities, so as to encourage and support basic 
disciplines while improving the original innovation level of the city. 
3.1.3. Optimize Work Evaluation and Assessment 
In the practice of development, although financial institutions have further strengthened their 
performance evaluation management level and played a positive role in regulating market 
competition behavior, some prominent problems still emerge. Therefore, in order to further 
meet the requirements of relevant documents, the banking financial institutions of Ningbo city 
have carried out the following optimization from the assessment: First, the reasonable design 
of the operation and management program. Second, scientific division of assessment tasks. 
Third, optimize risk compliance indicators. Fourth, scientifically design the indicators of 
development and transformation. By understanding the policies of the national macroeconomic 
development, from the viewpoint of ningbo development standard design scientific 
development transformation, reasonably adjust the credit structure, strengthening economic 
transformation, industrial upgrading and technological innovation, to provide financial support 
to development in various fields at the same time, optimize service entity economic level. 

3.2. Improvement Path at the Enterprise Level 
3.2.1. Promote Tax Reform 
On the one hand, systematic legal norms should be put forward. Through the construction of a 
new relationship between government and business development, so that the government and 
enterprises show the rule of law and standardization of all behaviors, can build a rigorous and 
harmonious market economy environment. On the other hand, to continue to optimize and 
improve the service environment. By improving the service consciousness of government 
departments, fully implementing administrative licensing and standardized service business, 
fully disclosing the actual business process, and paying attention to providing guidance and 
help for non-public enterprises, it can not only improve the operational efficiency of practical 
business, but also optimize the responsibilities of departments and achieve the expected 
management goals. At the same time, it is necessary to build a systematic service system for the 
development status and related problems of private enterprises, pay attention to solving 
potential problems, and fully protect their rights and interests, so as to not only provide a social 
basis for the actual economic development, but also scientifically deal with the intermediary 
service content during the administrative examination and approval. 
3.2.2. Accelerate Consumption Tax Establishment 
As an important city in China's economic construction and innovation development, Ningbo city 
not only vigorously develops the manufacturing industry, but also contains a lot of high-quality 
private enterprises. Therefore, in the context of the new era, in order to continue to develop the 
social economy and provide more small, medium and micro enterprises with appropriate 
financing channels, we should continue to optimize the consumption tax from the financial 
business environment, which can not only enhance the vitality of enterprise innovation and 
development, but also further guide the high-quality development of enterprises. 
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3.2.3. Increase Tax Subsidies 
On the one hand, in the increasingly innovative market conditions, to facilitate the taxpayers 
and JiaoFeiZhe can quickly grasp countries at various stages of tax credit system, the relevant 
departments in finishing on the basis of analyzing the existing services and provisions, to make 
it into a handout to network platform and units, but also set up the advisory position in each 
county bureau of service platform, Provide relevant inquiry service to taxpayers in a timely 
manner. On the other hand, we should pay attention to the texture of tax service, so as to 
provide basic guarantee for the battle against poverty. 
3.2.4. Control Financing Costs 
On the one hand, on the basis of building a systematic financial market, enterprises should 
continue to expand financing channels. On the other hand, we should fully show the guidance 
and amplification function of financial funds. The practical work involves the following points: 
First, it is necessary to clarify the guarantee and leading role of government departments in the 
financing period of enterprises, and adhere to the public positioning; Second, we should make 
use of the active role of industrial funds in the process of layout, and help from the perspective 
of the development of key parks and industries. Third, it is necessary to conduct in-depth 
research on loan risk compensation funds related to private and micro, small and medium-sized 
enterprises, and attach importance to designing guarantee funds based on previous innovation 
and development experience. 

3.3. Improving Road Conditions at the Policy and Institutional Level 
3.3.1. Improve the Transparency of Policies and Institutions 
Nowadays, with the continued ascent of social economic development level, the ningbo 
government attaches great importance to the financial business environment construction at 
the same time, will build a "first-class reputation of excellent city" as a practical development 
goals, and from the transaction, operation link, the application materials, and consumption of 
time and cost, multi-angle comprehensive improve the practice of financial business 
environment, Ensure that the actual environmental construction and business satisfaction are 
improved. 
3.3.2. Improve the Consistency of Policy Implementation 
First of all, from the perspective of the government affairs service, in strengthening relevant 
affairs, on the basis of optimization of administrative service center, pay attention to expand 
the service of the window, the comprehensive promotion of e-government services 2.0 
construction, guide the government affairs service window in the direction of the intelligent 
and actualization of network innovation, and build a perfect whole e-government service 
evaluation system, In order to enhance the enterprise service to obtain satisfaction and 
recognition. At the same time, we should optimize the way of bidding guarantee payment of 
construction projects, pay attention to reduce the pressure of capital turnover of enterprises, 
and avoid unnecessary illegal behaviors in the practice of development. 
3.3.3. Orderly Implementation of Comprehensive Administrative Law Enforcement 
In practice development, ningbo city government at all levels should be according to their own 
functions continuously optimize related law enforcement, not only to meet the demand of 
China's financial markets, but also being geared to international financial, in enhance the 
vitality of our financial development level and market competition, on the basis of actively meet 
the value and the value of a number of requirements of the masses, and to provide appropriate 
legal services. Since the construction of financial business environment is a systematic project 
that needs long-term persistence, it is necessary to combine various forces to comprehensively 
explore and innovate. 
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3.3.4. Accelerate the Construction of a Credit System 
According to the application effect of two kinds of mechanism analysis in recent years, positive 
incentives that can independently perform enjoy bonuses, for instance for the performance of 
the integrity of the enterprise managers can according to the law relief case acceptance fee, 
provide the corresponding financing support, etc., at the same time provide this list of good 
faith to the credit department, the Ministry of Commerce and industry, and financial institutions, 
build a systematic list of the good faith system, To ensure that they have a clearer social credit 
rating. In this process, both entity enterprises and financial institutions have a positive effect, 
and produced by the two symbiotic relationship, not only can help the honest performance of 
the personnel to solve the problem of financing difficulties, and the work such as can be done 
as soon as possible production innovation, and thus solve the problem of financial institutions 
loans bad, reduce enterprise financing facing all kinds of credit risk. 
3.3.5. Strengthen Ipr Protection 
In practice and development, facing the continuous optimization of the legalized financial and 
business environment, Ningbo city should focus on the protection of intellectual property rights. 
First, the property rights and benefits of all types of market players should be fully protected in 
strict accordance with the law, and new laws and regulations should be designed to promote 
the innovation of market players. Second, use the rule of law to manage the boundary between 
government and the market and ensure openness and transparency of regulations. It should be 
noted that the development law of market economy should be strictly observed in system 
construction, so that it can be integrated into all life cycles of market subjects as far as possible, 
and various behaviors of market subjects should be effectively regulated, such as withdrawal 
from the market, production and operation management and market access. In this way, the 
characteristics of openness, transparency and clarity of rules boundary can be guaranteed. 
Third, we should continue to optimize the way of supervision and promote the reform of 
practical supervision in the direction of fairness and justice. In this way, we can not only quickly 
identify the problems in development, but also put forward effective countermeasures based 
on previous development experience. 

References 

[1] Jiao Fangyi, Jiang Shuai. Research on the status quo and optimization path of business environment 
in Northeast China [J]. Northern Collection, 2019, 000(001):9-14. 

[2] Han Jian. Research on evaluation and optimization of Business environment in Tianjin [J]. Tianjin 
Economy, 2020, No.315(08):16-20. 

[3] Wang Fengge, Chen Xiao. Journal of Chongqing University of Science and Technology (Social Science 
Edition), 2020, 000(003):27-30. 

 

 


