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Abstract 
Today, with the rapid development of science and technology, the aviation industry is 
not only an important foundation for a country's national defense security, but also a 
manifestation of a country's industrial development level and its comprehensive 
national strength. As a national strategic industry, its status is becoming more and more 
important, and the focus of society is gradually shifting to its social responsibility. At this 
time, it is necessary for aviation industry enterprises to integrate social responsibility 
into their own corporate culture. While fulfilling social responsibility, they also carefully 
disclose the situation of corporate social responsibility. The ability to fulfill social 
responsibility has become an important part of the "soft power" of enterprises, and a key 
factor that determines the acceptance of enterprises. Therefore, this paper takes the 
information disclosure of aviation industry's social responsibility as the research object, 
summarizes its shortcomings and puts forward corresponding suggestions. In order to 
improve the quality of aviation industry enterprises' disclosure of social responsibility 
information, we can make a useful exploration, enrich and expand the research in this 
field. 
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1. Introduction 

Since the reform and opening up, China's economy has developed rapidly and achieved 
remarkable achievements. While the economy is highly prosperous, the development mode of 
Chinese enterprises that unilaterally pursue economic growth and ignore the interests of the 
society and the public has laid a hidden danger here. Especially in recent years, safety accidents 
have occurred frequently, such as environmental pollution caused by pollution leakage in Zijin 
Mining, food safety caused by Sanlu melamine milk powder, drug safety questioned by vaccine 
with longevity problem, safety production caused by Tianjin 812 explosion accident, and so on. 
Corporate social responsibility has received extensive attention from the government, media 
and other social circles, and has become a hot issue of social concern. 
Aviation industry is a model of modern industry, which not only plays a huge role in driving the 
development of national economy, but also is the engine of cutting-edge technology 
development and integration. It will be beneficial to promote the technological progress in the 
fields of metallurgy, chemical engineering, materials, electronics and mechanical processing, 
and aviation high technology can be transferred and applied to a wide range of non-aviation 
fields. From this point of view, the social responsibility of aviation industry deserves attention 
and discussion. Based on the above background, this paper takes the information disclosure of 
aviation industry's social responsibility as the research object, sums up its shortcomings and 
puts forward corresponding suggestions. In order to improve the quality of aviation industry 
enterprises' disclosure of social responsibility information, we can make a useful exploration, 
enrich and expand the research in this field. 
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2. Literature Review and Theoretical Basis 

2.1. Literature Review 
Corporate social responsibility (CSR) is an economic idea and management practice that 
enterprises should consider both economic benefits and social welfare in the process of 
decision-making. This theory originated from the western developed countries. At the 
beginning of the 20th century, the term "corporate social responsibility" officially appeared in 
the academic circles for the first time. It was put forward by Oliver Sheldon(1923), a British 
management scientist. He elaborated from the consumer demand, community interest level 
ethics and other aspects, and linked corporate social responsibility with the requirements of 
various people related to the company's operation and management. After China's successful 
entry into WTO, it has entered the international competition environment, and the category of 
corporate social responsibility has gradually entered the people's field of vision. The year 2006 
is a milestone in the development of corporate social responsibility in China. The new Company 
Law clearly states that companies should undertake social responsibility. Since then, the central 
documents and national laws have reached a consensus on corporate social responsibility, and 
the research on corporate social responsibility theory has become the focus of relevant scholars. 
Anderson and Frankle(1980) found through empirical research that the disclosure of corporate 
social responsibility information is beneficial to the development of capital market. Moreover, 
CSR disclosure is very effective in maximizing enterprise value and establishing brand image, 
which is conducive to the sustainable development of enterprises. Johnson(2003) found that 
by disclosing relevant information, enterprises can not only improve their business 
performance, but also help to form a good public image, stabilize existing customers and attract 
new consumer groups. Wang Qian (2014) confirmed through empirical research and analysis 
that there is indeed a positive correlation between corporate social responsibility and 
corporate financial performance in general, and a perfect management system can act on the 
relationship between corporate social responsibility and financial performance more 
effectively, producing good results and promoting the development of enterprises. 
Through combing the research results of domestic and foreign scholars, it is found that the 
research of scholars on social responsibility information disclosure mainly focuses on the 
following two aspects. First, the research on the content of social responsibility information 
disclosure at home and abroad is basically consistent. Most scholars believe that the content of 
social responsibility information disclosure should fully show its responsibility to stakeholders 
and meet the information needs of stakeholders. The contents of information disclosure mainly 
include shareholders, creditors, the public, the community, the environment and so on. 
Secondly, in terms of the influencing factors of social responsibility information disclosure, 
domestic and foreign scholars have paid attention to the influencing factors of information 
disclosure and published many achievements. In short, social responsibility information 
disclosure is mainly restricted by external and internal factors, and internal factors include 
profitability, executives' attention, stakeholders' perception and so on. External factors include 
industry characteristics, government macro-control policies, national laws and regulations, and 
institutional restraint mechanism of functional departments. 

2.2. Theoretical Basis 
2.2.1. Literature Research Method 
Literature research method refers to the research method of obtaining the knowledge of 
subjective and objective things by reading and analyzing literature. This research method 
usually does not directly contact with the research object, but indirectly studies the essence and 
law of the research object through literature. It includes bibliometrics, citation analysis and so 
on. Simply put, literature is all the carriers for recording knowledge, which consists of four parts: 
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literature information, literature carriers, symbol system and recording methods. With the 
rapid development of modern technology, the quantity and quality of literature are constantly 
improving, which provides a good foundation for people to use this method to carry out 
research activities. 
2.2.2. Normative Research Method. 
Based on the collection and collation of relevant literature, this paper studies the social 
responsibility information disclosure of listed companies in China's aviation industry on the 
basis of inheriting the previous research results, analyzes the results from various angles, and 
then puts forward the corresponding preventive measures for the causes, all of which are the 
results of logical reasoning and analysis. 
2.2.3. Describe the Statistical Law. 
From the full text, this paper follows the logic of finding, analyzing and solving problems. Firstly, 
it analyzes the information disclosure of aviation industry companies' social responsibility, and 
summarizes the existing problems. Then, based on the theoretical basis, it briefly analyzes the 
causes of social responsibility information disclosure. Finally, according to the problems and 
reasons, some suggestions are put forward to improve the disclosure of social responsibility 
information. 

3. Present Situation of Social Responsibility Disclosure of Aviation Listed 
Companies 

For a long time, under the leadership of the Communist Party of China（CPC）, China's aviation 
industry has achieved a leap-forward development from scratch and from small to large, and 
made a series of important achievements, writing a magnificent chapter in the history of China's 
aviation industry. This paper refers to the contents of "Guidelines for the Classification of Listed 
Companies" issued by China Securities Regulatory Commission, selects listed companies in 
aviation industry, and makes statistical analysis on the disclosure of social responsibility 
information in this industry. By December 31, 2021, the number of listed aviation industry 
companies in China is 27. Among them, there are 5 listed aviation industry companies that have 
issued independent social responsibility reports, and the other 22 listed companies have either 
been listed for a short time, or have not yet established a disclosure mechanism for releasing 
social responsibility reports to the outside world. At present, some chapters of the annual 
report mainly disclose information about corporate social responsibility, and the disclosure 
content is relatively brief. 

3.1. Analysis of Disclosure Awareness 
As of December 31, 2021, there are 27 listed companies in China's aviation industry. Excluding 
the companies that have not published independent social responsibility reports so far, they 
have been published on official public websites such as Juchao Information Network and the 
company's official website. Only five listed companies in aviation industry are eligible: Aviation 
Development Control 2012, AVIC Xifei 2007, AVIC Electronics 2012, AVIC Shen Fei 2012 and 
AVIC Heavy Machinery 2007. Within a certain range, the earlier a company releases its social 
responsibility report to the outside world, the earlier it starts to pay attention to the interests 
of corporate stakeholders. The more copies of the report are released, the stronger its 
awareness of social responsibility disclosure. 

3.2. Quantity Analysis of Social Responsibility Project Disclosure 
This paper selects 27 listed companies in aviation industry in 2021 as the research sample, and 
finds that the main items of social responsibility are shareholders, creditors, consumers, 
environment and other necessary contents. When enterprises disclose social responsibility 
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information, not all companies disclose it, and some companies do not pay enough attention to 
the protection of consumers' and creditors' rights and interests, so they do not show the 
fulfillment of relevant responsibilities in the disclosed social responsibility information. In 
terms of safety production, 20 companies have disclosed relevant indicators, with an overall 
disclosure percentage of 74%. In terms of "public relations and social welfare undertakings", in 
order to create a good public image, most of them have undertaken corresponding obligations 
in public welfare undertakings and disclosed relevant responsibility information in time. In 
terms of "CSR system construction and improvement measures", only four companies have 
established social responsibility information disclosure systems in their internal governance, 
strictly abide by relevant systems in the process of information disclosure, and put forward 
timely improvement measures for the problems encountered when enterprises fulfill their 
social responsibilities and disclose social responsibility information. 

4. Problems in the Disclosure of Social Responsibility Information of 
Aviation Listed Companies 

4.1. The Integrity of Social Responsibility Information is Poor, and Relevant 
Information is Not Fully Displayed. 

Judging from the information of social responsibility disclosed by aviation industry, the 
disclosed content does not fully show the responsibility to all stakeholders in society. Most 
listed companies only disclose the contents that must be disclosed according to the relevant 
laws and regulations of China's social responsibility report information disclosure, but the 
disclosed contents are few and incomplete. Moreover, there is no disclosure of social 
responsibility information for the unique attributes of the aviation industry, and there is no 
guarantee for the integrity of the related financial and non-financial indicators disclosed, so that 
stakeholders cannot fully perceive the corporate social responsibility information. While 
disclosing the social responsibility report according to law, it is necessary to fulfill the listed 
company's general responsibilities to stakeholders, as well as other special responsibilities. 
However, apart from the investigation and analysis of the current development of the aviation 
industry, most enterprises have not really fulfilled the special responsibilities of the aviation 
industry and disclosed relevant information according to law. Among the 27 companies 
surveyed, only 4 companies disclosed information about CSR system construction and 
improvement measures, and 12 companies disclosed their shortcomings. From the disclosure 
quantity of various social responsibility items, listed companies in aviation industry do not 
perform well in consumer rights protection, creditor rights protection, safety production 
content, CSR system construction and improvement measures, and the company's 
shortcomings. Many companies do not pay enough attention to this aspect. Judging from the 
content of the social responsibility report disclosed at present, the social responsibility 
information disclosed by the aviation industry is one-sided, lacking in depth, failing to fully 
reflect the company's fulfillment of social responsibility, and needs to be continuously 
improved. 

4.2. The Comparability of Disclosed Information is Weak, and the Arrangement 
of Report Contents is Unreasonable. 

Through the statistical analysis of the social responsibility information disclosed by aviation 
industry, it is found that there is a big gap in the form of social responsibility information 
disclosed by aviation industry. Through the analysis of the current situation of social 
responsibility information disclosure in aviation industry, it can be found that although the 
company has disclosed the contents of seven stakeholders, from the breakdown of the disclosed 
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social responsibility report, different companies have different divisions of these stakeholders' 
information, and each company has its own characteristics. 
China Aviation Shen Fei Social Responsibility Report disclosed the company profile, protection 
of shareholders' rights and interests, protection of employees' rights and interests, protection 
of suppliers' customers and consumers' rights and interests, environmental protection, social 
welfare and rural revitalization; In the report of AVIC's electronic social responsibility, it is 
disclosed to focus on strengthening the army's first responsibility, focus on scientific and 
technological innovation, serve the country's major scientific and technological projects and 
stabilize the supply chain of the industrial chain, develop enterprises with talents, operate in 
good faith according to law, strengthen safety management, ensure production safety, adhere 
to green development, achieve sustainable development, actively serve the society, help to get 
rid of poverty and grow together with stakeholders; The aviation control social responsibility 
report disclosed the protection of shareholders' and creditors' rights, suppliers' customers' and 
consumers' rights, employees' rights, environmental protection and sustainable development, 
public relations and social welfare undertakings; In the report of CNIC's social responsibility, 
the company profile, social responsibility concept, corporate values, social responsibility 
planning, stakeholders, corporate governance and standardized operation, environmental 
protection and sustainable development, technological innovation and technological progress, 
protection of employees' rights and interests, rural revitalization, and prospects for the future 
are disclosed. It can be seen that the social responsibility information disclosed by listed 
companies in aviation industry is unreasonable in content arrangement and lacks certain 
comparability. For the same responsibility project, different companies have different 
classifications. For example, safety production projects, some companies classify them as 
employee rights and interests protection, some companies list their contents separately, and 
some companies list them as quality and safety. Therefore, the social responsibility information 
disclosed by different companies lacks standardization, which has great subjective will 
influence. In terms of content arrangement, each company in the industry has its own 
characteristics. Different companies disclose different social responsibility information 
standards, different indicators and contents, and the structural arrangement has not formed a 
certain system, which is not conducive to comparison with other companies in the industry. 

5. Improvement and Countermeasures of Social Responsibility 
Information Disclosure 

5.1. Enhance the Awareness of Internal Social Responsibility Information 
Disclosure. 

First of all, the company's internal managers should attach great importance to the fulfillment 
of corporate social responsibility, and realize that undertaking social responsibility can 
promote the stable and sustainable development of enterprises. By formulating relevant 
systems and implementing rules, training and talks are adopted to improve the social 
responsibility awareness of all employees in the enterprise, strengthen training and education, 
do enough guidance work, and promote employees to form correct social responsibility 
management. Secondly, employees of the company should actively participate in the training 
and education of social responsibility, and improve their subjective initiative in learning. At the 
same time, employees should be encouraged to express their opinions, put forward their own 
suggestions on the fulfillment of the company's social responsibility, and constantly improve 
the present situation and quality of the company's social responsibility information disclosure. 
Finally, enterprises also attach importance to fulfilling their social responsibilities, and 
incorporate social responsibilities into their development goals, which are reflected in their 
business strategies. Taking the fulfillment of social responsibility as one of the performance 
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evaluation indexes of senior managers in enterprises can effectively supervise and encourage 
senior managers to pay attention to the fulfillment of corporate social responsibility in their 
daily business decisions. Prevent senior managers from giving up the realization of long-term 
goals of enterprises for immediate interests. 

5.2. Strengthen Stakeholders' Attention to Social Responsibility. 
In addition to the general responsibility of social responsibility information disclosed by listed 
companies, other responsibilities of aviation industry enterprises should also be highly valued 
by stakeholders, such as safety production, social responsibility system construction and 
improvement measures, so as to reduce the information asymmetry between enterprises and 
stakeholders. As consumers of products produced by listed companies in aviation industry, we 
should pay more attention to the social responsibility information disclosed by enterprises. In 
the aspect of aviation parts safety, consumers should pay close attention to the daily operation 
status of enterprises and the disclosed social responsibility information, so as to form a 
comprehensive perception and understanding of enterprises. Being familiar with the safety 
status of products is not only responsible for yourself, but also supervising the enterprise. On 
the one hand, the close attention of consumers and other stakeholders can fully perceive the 
financial and non-financial information of enterprises and ensure their legitimate rights and 
interests; On the other hand, it also plays a certain supervisory role for listed companies, which 
will encourage company executives to make reasonable decisions, actively fulfill their social 
responsibilities and disclose relevant social responsibility information according to law. 
To further reduce the information asymmetry of enterprises, advanced technologies such as big 
data and ERP can be introduced, so that the information between enterprises and stakeholders 
can be quickly shared. On the one hand, it can reduce the cost of information collection and 
collation, on the other hand, it can make information users fully perceive relevant information 
and provide convenience for them, which is more conducive to stakeholders' attention to social 
responsibility information. 

5.3. Improve the Efficiency of Corporate Governance 
After an enterprise formulates relevant rules and regulations, it should also have relevant 
professional management departments to effectively implement the company's system. 
Therefore, the company should arrange a perfect governance structure and mechanism. 
Establish and improve the professional personnel training system of social responsibility 
information disclosure, and fully guarantee the authenticity and reliability of the disclosed 
social responsibility information. The company should establish a professional and 
independent intelligent department, which is responsible for the disclosure of corporate social 
responsibility information. On the one hand, it can show the importance the company attaches 
to the fulfillment of corporate social responsibility, and set up an independent department to 
manage the fulfillment of social responsibility. On the other hand, compared with other related 
departments, functional departments are more professional and have deep and solid 
professional knowledge, which can better handle social responsibility related affairs and 
improve the quality of social responsibility information disclosure. The establishment of 
relevant functional departments is conducive to building the company's professional talent 
pool, and at the same time, it can form a certain training system for professional talents and 
improve their professional skills. 
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