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Abstract 
Enterprises are the main force in today's social and economic development, especially in 
response to the country's call to vigorously develop the economy, most enterprises, in 
order to unilaterally pursue economic benefits, sometimes take some actions that go 
against the principles of social development, or even illegal to maintain the company's 
business and development. These behaviors not only have adverse effects on the 
sustainable development of social health, such as destroying ecological balance, 
environmental pollution problems, product quality and safety problems, etc., which 
seriously violate the sustainable development strategy implemented in my country 
today and the requirements of the times. Therefore, all enterprises should consciously 
undertake their own social responsibilities, establish a sense of compliance with laws 
and regulations, and form a good corporate atmosphere for taking responsibility from 
the inside out. To further promote the coordinated development of economy and 
environment, it is of great practical significance to explore corporate social 
responsibility in public administration. 
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1. Dissection of Corporate Social Responsibility from the Perspective of 
Public Administration 

The fundamental purpose of an enterprise is to make profits and to pursue economic benefits, 
but at the same time, as the main role of the economy and society, the enterprise also needs to 
assume the basic responsibility for the society, consumers, enterprise employees, and even the 
environment and ecology. Since the 17th National Congress of the Communist Party of my 
country, the Chinese government has gradually emphasized that "gold and silver mountains are 
not as good as lucid waters and lush mountains." Under the requirements of this background, 
enterprises must improve their own responsibility awareness, from a single focus on economic 
development, and start to focus on multiple aspects of their own business processes to the 
environment, consumers and society. Whether the responsibility is fully implemented. Before 
that, the only goal of enterprise management was how to create economic benefits faster and 
better, ignoring its own social responsibilities and ignoring environmental and social 
responsibilities, which led to a series of social problems, such as environmental problems, 
Consumer rights issues, employee rights protection issues, etc. From the perspective of public 
administration, enterprises undertake quite important social responsibilities, and in-depth 
exploration of corporate social responsibility is conducive to the sustainable development of 
today's society. 

1.1. Businesses Play an Important Role in Public Administration 
Public administration is an important function of the government. In order to better serve the 
people and benefit the people, the government will adopt various means to adjust social 
resources and meet the various needs of the people. As a socially responsible person, the 
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development of the enterprise is inseparable from the society. The behavior of the enterprise 
will have an impact on the healthy and stable development of the society. Similarly, the 
rationality of the social environment will also restrict the development of the enterprise. The 
society is the day after tomorrow for the development of the enterprise. Without the society, 
the enterprise will cease to exist. While pursuing interests, enterprises also create certain 
public interests for the society, such as the expansion of enterprise scale, which provides more 
jobs for the society. From the perspective of the social role of enterprises, in public 
administration, the government relies on the social management of enterprises to realize the 
function of managing public affairs. At the same time, enterprises also rely on the government's 
public administration to improve their operating environment. 

1.2. The Realization of Good Governance in Public Administration Requires 
Enterprises to Undertake Social Responsibilities 

As an important responsibility bearer in today's society, enterprises need to undertake their 
corresponding social responsibilities while promoting the stable development of social public 
utilities and pursuing economic interests. For a long time, in terms of social responsibility 
commitment, enterprises have either insufficient commitment or vacancies, and have not 
effectively fulfilled their corresponding social responsibilities. As a result, it has made it more 
difficult for local governments to manage them and affected the society. Sustainable 
development is not conducive to the overall development of a well-off society. In terms of public 
administration, the government should try its best to guide enterprises to become qualified 
social responsibility bearers, urge them to take the initiative to shoulder their social 
responsibilities, and encourage enterprises to actively cooperate with the government in public 
administration and support the government's efforts in public administration. work, and then 
promote the stable and harmonious development of society. 

2. The Current Situation of China's Corporate Social Responsibility 
Undertaking from the Perspective of Public Administration 

2.1. Current Achievements of Enterprises in Undertaking Social Responsibility 
(1) Economic responsibility: There is no doubt that the pursuit of economic benefits is the first 
priority and goal of the enterprise, and the enterprise has made an indelible contribution to the 
promotion of social and economic development. First of all, with the continuous expansion of 
the scale of enterprises, the number of enterprises has continued to increase, which has brought 
huge social wealth to the country to a certain extent. With development and rise, they have 
gradually become the main force for the country's social and economic growth. Secondly, the 
expansion and increase of the number of enterprises have provided more jobs for the society, 
eased the pressure of social employment, and resettled countless unemployed people. 
Enterprises release more jobs to maintain a huge employment population, and enterprises 
undertake economic responsibilities, which have fundamentally made significant contributions 
to the stability and harmonious development of society. 
(2) Environmental responsibility: Although many heavy industrial enterprises are the main 
culprits of environmental pollution, as the national and local governments have paid more and 
more attention to the responsibility for environmental protection, they have actively 
implemented it to every enterprise, every citizen, and the enterprise is also responsible for 
environmental protection. Gradually and actively responding to the call, investing in 
environmental protection work, increasing the utilization rate, and extending the green 
industry chain, from the CEO of the company to the employees of the company, everyone 
effectively implements the green business philosophy in their work, effectively Reduce the 
harm of business operations to the environment. 
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(3) Responsibility for the protection of employee rights: Compared with more than ten years 
ago, many companies now pay more attention to the protection of employees' rights and 
interests, provide pre-job training for employees, and apply social security and medical 
insurance. Improvements, the cases of disputes between employees and enterprises due to 
rights violations have been gradually reduced, which also shows that my country's 
implementation of the construction of a legal society has achieved certain results. 

2.2. Problems and Deficiencies Existing in the Construction of Corporate Social 
Responsibility 

(1) Imbalance in labor-management relations: Although compared with more than ten years 
ago, companies have made considerable improvements in their social responsibility 
commitments, there are still many negative reports of wage arrears and employee oppression. 
It can be seen that, There are still deficiencies in undertaking labor and capital responsibilities 
by enterprises. This kind of situation does not only appear in the migrant workers on the 
construction site, but often many large enterprises also have such labor disputes. The 
employees’ wages cannot be paid on time, which will affect the normal expenses of the 
employees, bring inconvenience to their lives, and further. It is easy to cause social conflicts and 
threaten social stability. 
(2) Problems in products: A good product developed by an enterprise will not only bring certain 
economic benefits, but also bring a good reputation to the enterprise. Products are an important 
source of good economic benefits for the enterprise. Therefore, enterprises must ensure 
product quality and performance standards. However, from the current point of view, in order 
to save costs, some enterprises use substandard materials for production in violation of 
regulations, and then produce some fake and shoddy products, which seriously damages the 
rights and interests of consumers, and seriously threatens the personal safety of consumers. 
(3) Unreasonable use of resources: Today, the Chinese government vigorously promotes the 
sustainable development strategy, and as a social responsible person integrating economy, 
environment, population and resources, enterprises are not using resources rationally. The 
serious waste of resources also damages the ecological environment. At the same time, some 
resources will cause pollution problems in the process of consumption, but many enterprises 
have not paid enough attention to them, which aggravates the pathologicalization of the 
environment and resources. 

3. From the Perspective of Public Administration, How to Urge 
Enterprises to Effectively Undertake and Fulfill Their Social 
Responsibilities 

3.1. Improve Relevant Laws and Regulations 
There are state-owned laws and family rules. Therefore, to regulate the social responsibility of 
enterprises, we must start with laws and regulations. Laws and regulations should clearly 
stipulate the social responsibility of enterprises, restrict and regulate corporate behavior from 
a legal perspective, and severely crack down on enterprises that violate the requirements of 
laws and regulations, impose severe fines, or restrict their closure or rectification, and 
effectively Violations must be prosecuted, and law enforcement must be strict. Secondly, it is 
necessary to strengthen supervision, improve the transparency of enterprise operations, and 
give full play to the role of the media and the people in social supervision, so as to better 
promote enterprises to take the initiative to fulfill their social responsibilities. 
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3.2. Enterprises Should Establish a Correct Business Philosophy 
The government should encourage and advocate enterprises to move towards the path of green 
operation and sustainable development, organize lectures and publicity on a regular basis, 
improve the responsibility awareness of the person in charge of the enterprise, and improve 
the current situation of poor corporate social responsibility, so as to create an environment for 
the fulfillment of corporate social responsibility. A good social atmosphere helps enterprise 
managers establish a correct concept of business development. 

3.3. Take Measures to Motivate Enterprises and Increase Their Enthusiasm for 
Undertaking Social Responsibilities 

The government should take effective incentives to improve the enthusiasm of enterprises to 
fulfill their social responsibilities. For enterprises that actively fulfill their social responsibilities, 
certain preferential policies and taxes can be given, or vigorous publicity, policy and financial 
support can be given to encourage enterprises to better fulfill their social responsibilities, 
thereby enhancing the market of the enterprise. Image, on the one hand, for enterprises, 
propaganda through the means of the government can better enhance the company's 
popularity and social reputation, on the other hand, it can also bring good examples to other 
enterprises and inspire other enterprises to take the responsibility for society. responsibility. 

4. Conclusion 

 From the perspective of public administration, enterprises are a new force in undertaking 
social responsibilities, and their responsibilities are heavy. Therefore, the government must 
spur and urge enterprises to actively undertake social responsibilities. Improve relevant laws 
and regulations, supervise from multiple perspectives, and encourage enterprises to undertake 
social responsibilities, so as to better play the role of enterprises in public administration, 
promote the stable, harmonious and healthy development of society, and realize the great 
rejuvenation of the Chinese nation at an early date. 
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