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Abstract 
The social learning theory proposed by Abbott Bandura argues that most human 
learning occurs in social situations and that observational learning and self-regulation 
play a dominant role in human behavior. People can learn quickly just by observing the 
behavior of others, and most human behavior is actually acquired through observational 
learning. The exemplary characters reported in media programs such as "Moving China" 
have exemplary value and can have an exemplary effect on society. Based on Bandura's 
social learning theory, this paper conducts a textual analysis of the evaluations and 
reports of the media program "Moving China" to explore the role of media reports in 
exemplifying the power of role models and the social significance of the role model effect, 
as well as how to further promote the countermeasures of the role model effect in the 
media. 
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1. Introduction 

Since its inception in 2003, "Moving China" has promoted hundreds of annual figures to the 
whole society, giving audiences countless shocks and touches, and they are all role models 
worth learning from. So, specifically, what is the role model effect of these annual figures and 
how do they influence the audience; and how does the media exert the power of role models. 
The first place to start is with Bandura's theory of social learning. 

2. Overview of Bandura's Social Learning Theory 

2.1. Overview of the Concepts and Connotations of Bandura's Social Learning 
Theory 

American neo-behavioralist psychologist Bandura in 1971 proposed the social learning theory 
- a theory that elucidates how a person learns in a social environment so as to form and develop 
his personality. With this theory, he emphasized observational learning or learning by imitation. 
In the process of observational learning, people acquire symbolic representations of model 
activities and are guided to operate appropriately, thus acquiring motivational power. In 
addition, he argues that human behavior is influenced by the interaction of individual cognitive, 
behavioral and environmental factors and highlights the role of observational learning and 
human self-regulation in triggering human behavior[1] . This leads to the conclusion that "the 
influence between human behavior and the environment is bidirectional". Social learning 
theory focuses on the fact that most human learning occurs in social situations, that people 
learn quickly by simply observing the behavior of others, and that most human behavior is 
actually acquired through observational learning .[2]. 
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At present, domestic scholars have done some research on Bandura's social learning theory and 
its related contents, mainly focusing on the following aspects: Li Dengye and Pan Mingyun 
believe that social learning theory means that people can learn by observing the behavior of 
role models, so observing role models has a great educational effect[3] ; Liu Dianzhi and Shuo 
Deming believe that the educated person is the one who inherently transforms the symbolic 
representation of the role model's activity into his or her own external The educated person 
translates the symbolic representation of the role model's activities into his or her own external 
behavioral performance. By exploring the problems of role model education nowadays, Zou 
Liping concludes that imitation is human nature and thus role models play an important role in 
people's educational practice. He believes that good social learning is conducive to the effective 
implementation of ideological education, promoting the formation of the correct "three views" 
of people, as well as promoting the formation of a social culture of mutual help and positive 
social progress.[4]  Zhao Yunjie points out that many of the objects reported by the media have 
the value of role models and are worth learning from, and their inspiration and influence will 
have a good impact on people's growth and success. Specifically, using the advanced figures 
reported by the media as role models can improve the overall moral level of society, and the 
experiences of the figures help strengthen the recipients' "self-efficacy"; while the exemplary 
figures have certain reference significance for the recipients to build good character[5] . From 
the perspective of learning, Luo Jinhong points out that observation learning is a learning 
method in which the observer will make new understanding and awareness of the behavior and 
habits of the role model demonstrator through observation and learning, and then better apply 
the theoretical knowledge to practice through his or her own internal transformation. 
On the basis of previous studies, this paper takes the program Moving China as an example, and 
explores the role model effect produced by media coverage through relevant textual analysis 
under the domain of Bandura's social learning theory. And based on this, it discusses the value 
significance of the role model effect and the relevant countermeasures to further promote the 
power of role models in the media. 

2.2. Role Models and the Role Model Effect 
"A role model is the most prominent or representative person and thing of the same kind 
produced in a certain historical period, also known as advanced typical[6] ." A good role model 
can influence people implicitly, raise the moral level of every person and even the whole society, 
make people internalize it and externalize it, and the upward and forward-looking spirit it 
forms will become popular in the whole society. 
When people see the exemplary role model promoted by the society, they will tend to such 
behavior because of its high social status and reputation, plus the society encourages and 
promotes such behavior, the audience will gradually transform from the revered ideology to 
the actual action, this process, is the process of the role model effect. "The role model effect is 
the effect produced by representative advanced figures in influencing and inspiring people[7] ." 
To sum up, the role model effect has the power of infection and appeal. 

2.3. The Role Model Effect Shown by "Moving China 
Moving China" is a programme that has the fundamental task of consolidating the common 
ideological foundation, gathering national spiritual strength, promoting the core values of 
socialism and showcasing noble personalities that shock the hearts of people, and has a distinct 
value-oriented role for the audience[8] . The annual figures selected each year have strict 
selection criteria, including: "people who have made outstanding contributions to the 
advancement of society and the development of the times, who have won major honors and 
attracted widespread attention in society; people who have made outstanding contributions or 
significant performance in all walks of life, who are major contributors to major national 
projects; people who love their jobs and have done extraordinary deeds in their ordinary 
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positions; people who have contributed to the development of society through their personal 
strength and have made a significant contribution to the development of society. Those who 
have made outstanding contributions to social justice and human existence with their personal 
strength; those whose personal experiences or behaviors represent the direction of social 
development, the orientation of social values and the spirit of the times; those whose personal 
performances in life, family and emotions are particularly touching and reflect traditional 
Chinese virtues and good social morals."[9]. 
Since its premiere in 2003, Moving China has had 20 episodes, featuring a total of 200 annual 
figures and 20 collectives. Their deeds may be different, but they all reflect the mainstream 
social values recognized by the vast majority of people, and they all bring great shock and 
emotion to the audience, setting a good example in society, driving the moral level of the whole 
society to improve, and promoting the formation of a good social culture of "success does not 
have to be in me, success must be in me". The show has set up a good example in the society, 
driving the moral level of the whole society to improve, and promoting the formation of a good 
social culture of "success is not necessary, but must be achieved". 

3. The Effect of Media Role Models under Observational Learning Theory 

Bandura's social learning theory values the role of role models, and a large part of human 
behavior is determined by observational learning. However, the kind of behavior that people 
will acquire in society and the effect that behavior will have on people depends on the role of 
role models. Both the behaviors and processes of role models promoted by the media will 
directly influence the recipients to a large extent. Through the analysis of the comments related 
to Moving China, the four components of the learning process are observed to analyze how the 
media exerts the power of role models. 

3.1. Attention to Process 
Paying attention to role models can also be seen as setting an example, i.e. as the first step in 
observational learning. It is only when people first notice the role model that they will move on 
to the next step of observational learning. So what kind of role model will be able to attract the 
attention of the audience and imitate it in what way? According to Bandura, "three aspects 
should be considered: the psychological characteristics of the observer, the activity 
characteristics of the role model, and the relationship characteristics of the observer and the 
role model."[10]. 
This study extracted data from the comments on the official CCTV news microblogs announcing 
the "Top Ten People Who Moved China in 2021" through web crawler technology, and obtained 
a total of 759 valid data. Among them, the word "tribute" appeared 93 times, the word "moved" 
appeared 30 times, and the words "strength" and "remember" appeared 20 times respectively. 
The word "power" and "remember" appeared 20 and 19 times respectively. This series of data 
shows that the program "Moving China" has played an inspiring and leading role among the 
audience. 
In addition, the text analysis was conducted by SnowNLP to explore the user's sentiment and 
attitude under these 759 comments. I imported the comments from the crawler into the 
SnowNLP tool, analyzed the sentiment of each comment, scored the total number of comments, 
and then accumulated the total number of comments, and finally calculated the average score, 
i.e., the sentiment color score of 0.716. Since the score is close to the value of 1, we can know 
that the audience's sentiment towards the program "Moving China" is positive.When the 
audience watched the program "Moving China", the emotional attitude they gave was positive. 
This means that after first noticing the behaviour of the demonstrators, they are supportive of 
the role models and their behaviour presented in the programme. 
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3.2. Maintenance Process 
The process of maintaining role models is actually the process of promoting them. Only when 
the learner remembers the role model's behavior, keeps it in his or her mind, and retains a deep 
impression of it, can the role model and his or her exemplary behavior influence the learner 
and have a positive effect on the learner's own behavior. According to Bandura, "this retention 
process involves converting the role model behavior into a memory representation, and then 
the memory representation is converted into verbal code (forming action concepts), and both 
the representation and the verbal code are stored in the mind to guide the learner's subsequent 
behavior." 
After the broadcast of the program "Moving China", all official media and online platforms have 
been promoting the top ten people of the year with great efforts, from their life experiences, 
outstanding deeds and spiritual values, etc., to promote and promote them in all aspects, from 
behavior to spiritual propaganda, thus greatly inspiring and motivating the audience. After 
watching the program, learners will browse the positive propaganda for them in the major 
platforms, which will naturally deepen the impression in their minds, and their attitudes will 
be more inclined to this behavior. As the emotional attitude grows, this internal emotion will 
gradually be externalized into practical action. 

3.3. Action Reproduction Process 
The process of action reproduction is central to the process of observational learning. The 
learner imitates the previously observed action and externalizes the action concept from 
personal memory. In this process, the learner selects and chooses the action memory concepts 
in his or her mind to form the cognitive organization of the action; then the action is represented 
according to the cognitive organization of the action, i.e., the learner's actual action.[11]. 
After watching the program "Moving China", the audience receives numerous reports about the 
characters. Based on the social status and reputation of the characters in the program, as well 
as the mainstream values shared by society as reflected by the characters themselves. The 
audience will increasingly recognize and incline to these role models and their behaviors, 
internalize them and then externalize them, showing signs of learning from the role models and 
doing related behaviors based on their behaviors. Through the media platform and related 
media publicity, more and more learners will be influenced by the role models and their 
behaviors, and then the whole society will start a trend of learning from role models, and the 
role model effect will become popular in the whole society. 

3.4. Reinforcement and Motivational Processes 
When the learner reproduces the action, he or she constructs a self-role model based on the 
previously received role model behavior and the actual action he or she performed after being 
influenced, and this process is known as motivation. Motivation is the internal motivation that 
comes from the reinforcement of the role model and the role model behavior received by the 
learner and the similar behavior received by the learner, which drives the person's action and 
causes and maintains the person's observational learning activity throughout; motivational 
forces include external reinforcement, self-reinforcement, and alternative reinforcement. 
Among these, the learning by example studied in this paper is a form of alternative 
reinforcement. Bandura states, "Vicarious learning is the reinforcement induced indirectly in 
the observer by observing others being reinforced, reinforced by seeing the role model being 
reinforced." 
After the motivation reproduction process, learners receive both external reinforcement and 
self-reinforcement - they receive a series of inculcations and inspirations, they perform 
motivation reproduction, they receive positive feedback, and they become more positive about 
role model learning. The reinforcement and motivation process is actually a process of self-
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construction of role models. After the process of motivation reproduction is over, many media 
programs represented by Moving China really put the role model effect into practice, pushing 
the audience to learn from role models and enhancing the stickiness of role model learning among 
the audience. 

4. The Significance of Media Coverage for the Power of Role Models 

From the above, it can be seen that media programs represented by "Moving China" have a good 
role model effect on the audience, which can promote users to internalize and externalize their 
actions and improve the overall moral level of society. 

4.1. Promoting the Development of Social and Political Education 
Every year, "Moving China" selects the top ten characters of the year, which is not only a 
commendation for these moral models, but also a process to establish and promote them. "The 
most beautiful teacher" Zhi Yueying, "disabled" Jiang Mengnan, "unsung hero" Zhang Fuqing ...... 
Their deeds are different, but the morality reflected in them is consistent and upward. They are 
all role models for our society, and the promotion of their advanced ideas and exemplary 
behavior aims to help people establish a correct world view, outlook on life and values. 
A "noble ideology" is illusory, but these figures promoted by the media programmes materialize 
these ideologies and morals. With a vivid and distinctive example, they explain to the whole 
society the ideology and morality supported and recognized by the State and the people, inspire 
and lead people to look up to the social models, profoundly educate the people, improve the 
moral level of the people and promote the development of social ideological and political 
education. 

4.2. Promoting Core Socialist Values 
Moving China has been on air for two decades and has reported on two hundred annual figures. 
No matter from which perspective, these role models have profoundly embodied the core 
values of socialism and reflected sublime ideology and moral sentiments. 
The two hundred characters are of different status, yet they are able to cross the gap of gender 
and age, and break through the boundaries of profession and region. They write their life values 
in their own fields and in their own ways, profoundly reflecting the spirit of the nation and the 
significance of the times. At the same time, it also makes the core socialist values penetrate into 
every level of society. It is conducive to promoting a deeper understanding of the core socialist 
values among the people and their readiness to learn from role models, abide by the core 
socialist values and optimize the social atmosphere, so that the 24 core socialist values will 
become popular in the whole society. 

4.3. Deeply Humanistic 
Moving China comes from the masses and goes to the masses, taking the people as its models 
and shortening the distance between the ordinary people and the exemplary characters. From 
the selection of characters to the broadcast of the program, and then to the final award 
ceremony, the whole process profoundly reflects the care of characters. Shaping the moving 
points of the characters with the flashes of humanity, shaping the sublime quality of the 
characters, raising the level of socialist morality and promoting the core socialist values. 
It is the humanistic concern embodied in the programme that enables people at all levels of 
society to be discovered and promoted. In turn, it strengthens the cultivation of people's 
ideology and morality, paves the way for the people to establish a good ideology and raises the 
ideological and moral level of society as a whole. 
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5. Existing Problems and Shortcomings of the Power of Role Models in the 
Media 

Although many media platforms are currently promoting the power of role models, there are 
still shortcomings in the media's role model effect, such as a single mode of communication, low 
visibility and lack of continuity and stability in the promotion of role models. 

5.1. Single Mode of Dissemination 
Take "Moving China" as an example, this programme was not followed up with timely publicity 
after its broadcast, so that only viewers who have seen this programme are more aware of the 
relevant characters and their deeds. In addition, this program is only broadcast on one video 
platform, CCTV.com, and the broadcast platform is relatively homogeneous. According to the 
survey, the official microblog of "Moving China" has stopped issuing blogs in 2017, and there is 
no other publicity platform for this program, so the hotness of this program and its related 
content is low. To sum up, the media programs represented by Moving China generally have a 
problem: the dissemination method is relatively homogeneous. 

5.2. Low Visibility 
Due to the fact that this program is less publicized and the selection and recognition is done by 
the program's organizing committee and relevant departments. Therefore, the popularity of 
this program is not very high, and even its popularity is far from some popular entertainment 
variety shows in China. However, in fact, other mainstream media programs represented by 
this program also face similar problems to a greater or lesser extent, thus leading to the 
dilemma that "anything that should be worthy of attention is not given too much attention", a 
problem that also deserves our reflection. 

5.3. Lack of Sustained and Stable Advocacy 
After the programme "Moving China" is broadcast, there is less follow-up and publicity. It is a 
common phenomenon nowadays that the program promotes role models in many ways, giving 
people a great shock and emotion at the moment; however, after that, the role models that have 
been introduced are usually not followed up and promoted again, but new role models are 
introduced. The influence of such a role model on the audience lacks permanence, and it is 
difficult to produce a role model effect on the audience. In the long run, it will be difficult for the 
audience to strengthen their awareness of role models into practical action, and the role model 
effect will gradually weaken. 

6. Further Responses of the Media to the Power of Role Models 

In response to the problems and shortcomings of the media's role model effect mentioned 
above, I believe that the media can improve in a number of ways, such as expanding multiple 
communication methods, increasing audience participation and enhancing publicity. 

6.1. Expanding Multiple Modes of Dissemination 
Taking the program "Moving China" as an example, the program can be disseminated on 
platforms with high popularity by making short videos of the characters, thus expanding the 
dissemination of the program and increasing the audience of the program; in addition, the 
relevant official microblogging media can also carry out publicity, thus increasing the heat and 
flow of the program, and thus being able to better play the role model effect. 

6.2. Increasing Audience Participation 
Many similar media programs, such as "Moving China", usually select moral role models based 
on the evaluation criteria of the program team. The person of the year seen by the audience is 



Volume 3 Issue 8, 2022 

DOI: 10.6981/FEM.202208_3(8).0074 

542 

Frontiers in Economics and Management 

ISSN: 2692-7608 

the final result of the screening process. If we want the media to make better use of the power 
of role models, we can let the audience participate in the selection process - introduce the 
selected characters and their deeds on the relevant platform, and then let the public vote, and 
finally reach the final result through the relevant decision of the judging panel. In this way, the 
audience's participation can be increased and the visibility of the program can be enhanced; it 
also allows the audience to deepen their understanding of the role models, so that the media 
can better exert the power of role models. 

6.3. Increasing Advocacy Efforts 
By "intensifying publicity", we mean that after the programme has been broadcast, the 
programme needs to follow up with publicity, not just "finish the broadcast", but continue to 
follow up and publicize, so as to strengthen the audience's impression of the subject covered by 
the media, and thus The effect of role models on learners should be fully exploited. 

7. Conclusion 

The media still has a very big role to play in bringing the power of role models to bear. But for 
the time being, there are still certain problems. Based on the existing problems, we should find 
countermeasures to change them. In the future, the media will be able to play a better role as a 
role model. 
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